
2017 Plan Year Licensed Insurers Marketing Individual Health Insurance Coverage in North Carolina

NC Department of Insurance

Insurance Company Address Phone
Catastrophic Plan(s) 

Approved (Y/N)

Aetna Health, Inc. 151 Farmington Avenue, Hartford, CT 06156 (800) 217-2386 N

Blue Cross Blue Shield of North Carolina* PO Box 2291, Durham, NC 27702 (800) 324-4973 Y

CIGNA Health and Life Insurance Company 1601 Chestnut Street, Philadelphia, PA 19192 (866) 494-2111 N

CIGNA Healthcare of North Carolina, Inc.* 1601 Chestnut Street, Philadelphia, PA 19192 (866) 494-2111 N

National Foundation Life Insurance Company 200 Burnett Street, Suite 200, Fort Worth, TX 76102 (800) 221-9039 N

The following insurers are marketing individual health insurance coverage according to the Department's records, typically termed major medical 

insurance, in the State of North Carolina and received Department approval of plans and rates for use during the 2017 Plan Year. This list is periodically 

reviewed and updated if needed, but may not reflect recent changes in a company's status or contact information.

Health insurance coverage is guaranteed available in North Carolina.  An insurer may not refuse to issue coverage to an individual or charge an 

individual more premiums because of their health status or any pre-existing conditions. Premium assistance is available for qualifying individuals for 

plans purchased through the federal Health Insurance Marketplace.  See the note below for more information.

* These insurers participate on the federal Health Insurance Marketplace (aka "the Exchange") where qualifying individuals can access federal 

premium assistance programs. Please visit https://www.healthcare.gov/ or contact the insurers directly or your agent/broker for more information.
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