
 
 
 
 
 
 
 
 
 

  

 

Advisory Notice 
 
To:  Compliance Officer for Insurance Company’s, HMO’s, Medical Service Corporation, or 

MEWAs 
 
From: Life and Health Division 
 
Date: December 18, 2014 
 
RE: Notice regarding Certification of TPA Audit required by GS 58-56-26(c) or 

Report that the Insurer did not have any Written Administrative Agreements with                 
TPAs during the reporting year. 

______________________________________________________________________ 
 
The North Carolina General Assembly GS 58-56-26(c) requires that effective July 1,  
2010 and annually thereafter, every insurer shall file with the Commissioner a certification of 
completion of the required audits.   
 
Title 11 NCAC 12.0332(b) requires that the insurer shall submit an annual certification signed by 
an officer of the insurer that they have performed the audits required by GS 58-56-26(c).   The 
format for the certification is attached and can also be found on our website under the Annual 
Reports Section of the Life and Health page at: http://www.ncdoi.com/lh/ 
 

 It is preferred the annual certification be submitted via SERFF.   A certification of the 
audits performed by the insurer should be filed in SERFF as: 

TOI of:   ML02 
Filing Type of:   Annual Certification of TPA Audits  

 
Title 11 NCAC 12.0332(g) requires that if the insurer does not have any written administrative 
agreements with TPAs during the reporting year, a report, in the attached format must be 
submitted.  This report can also be found on our website under the Annual Reports Section of 
the Life and Health page at: http://www.ncdoi.com/lh/ 
 

 It is preferred the annual report be submitted via  SERFF.  An annual report stating that 
the insurer did not have any written administrative agreements during the reporting year 
should be filed in SERFF as: 

TOI of:  ML02  
Filing Type of:   Annual Report of NO TPA Written Administrative 
Agreements 

 
The annual certification or annual report may also be emailed to L&Hinbox@ncdoi.gov 
 
If you have any questions regarding this statute, or notice contact Rebecca Hill, Supervisor at 
Rebecca.Hill@ncdoi.gov   or 919-807-6060. 
 


