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Changes to Resident Licensing

In keeping with the Department’s commitments to consumer protection and uniformity of
licensing process, North Carolina adopted the NAIC Producer Licensing Model Act (PLMA)
in 2002 into our general statutes. This legislation set forth regulations for insurance
producer licensing and sought to provide uniform licensing regulations for individuals and
entities selling insurance within the state and establish reciprocity of these licensing
regulations for non-resident licensees selling insurance in other states.

Along with the PLMA, the NAIC also adopted the Uniform Licensing Standards in 2002,
which were later revised in 2008. The categories covered by these regulations are:

o licensing qualifications standards

o pre-licensing education requirements

o integrity and personal background checks
o application for licensure

. the appointment process

° continuing education requirements

o limited lines

o surplus lines

As part of these uniformity standards, background checks are required for licensees. To
conduct the checks, the Department — along with other state insurance regulators — will
ask and review the answers to the standard background questions contained on the NAIC
uniform applications; run a check against the national licensing information data
maintained in the NAIC’s Regulatory Information Retrieval System, State Producer
Licensing Database and the Special Activities Database; and fingerprint resident producer
applicants and conduct state and federal criminal background checks on new resident
producer applicants.

Several pieces of legislation in North Carolina have further addressed collecting
fingerprints from licensees. Effective July 1, 2010, House Bill 1313 established increased
licensing requirements for public adjusters, including a requirement for fingerprints to be
provided by resident applicants for individual public adjuster licenses and “key persons” of
public adjuster business entities. Effective Oct. 1, 2010, House Bill 1166 will require that an
applicant for an insurance producer license provide the Commissioner with a complete set
of the applicant's fingerprints.

Fingerprints will not be required for resident public adjusters licensed prior to July 1, 2010
for their current license authority. Fingerprints will not be required for resident insurance
producers licensed prior to Oct. 1, 2010 for their current license authority. Fingerprint



requirements will be applicable, however, when residents reapply for current lines of
authority after certain lapses in licensure. The Department has filed administrative rules
with the Office of Administrative Hearings for approval that outline the specific fingerprint
requirements and submission procedures.

North Carolina law now authorizes the State Bureau of Investigation to provide a criminal
history record check to the Department of Insurance for a person who has applied for a
resident insurance producer or public adjuster license. The State Bureau of Investigation
and Federal Bureau of Investigation will search for criminal history records based on the
resident applicant’s fingerprints. Insurance companies are still required to determine
whether an insurance producer has committed any act that is a ground for probation,
suspension, non-renewal, or revocation prior to appointment as set forth in North Carolina
general statutes.

It's imperative that insurance producers, companies, adjusters, business entities, PLE
providers and other interested industry parties are aware of any new resident licensing
procedures, and the Department will use multiple venues for publishing new procedures.
Keep an eye out for notifications and procedures to be posted on the Department’s website,
Pearson VUE’s website, SILA bulletin board, the Insurance Candidate Guide and other
industry communications. Those licensees who have complied provided their required,
valid e-mail address to the Department will also receive electronic notifications.

For more information about resident fingerprint rules, procedures, and other important
licensing changes, please visit the Department’s website:
www.ncdoi.com/asd/asd_licensing_insurance_changes.asp and
www.ncdoi.com/asd/asd_hot_topics.asp. I encourage you to check back frequently for
updates. As always, please continue to contact our Agent Services Division at 919- 807-
6800 with any questions.



