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Department of Insurance Improves Website and Online Licensee Services  
 
I’m excited to tell you about some recent website enhancements and online tools that 
will improve our services to you, our insurance producers, adjusters and other industry 
folks. The Department of Insurance’s Agent Services Division (ASD) provides services 
to many types of licensees, including  agents, adjusters, business entities, insurance 
companies, CE/PLE providers, bail bondsmen, collection agencies, premium finance 
companies and motor clubs. This broad scope of license types makes it challenging to 
provide information and online services on the Department’s website (www.ncdoi.com) 
that are easy for our licensees to locate and use. By listening to your great feedback, 
we have now made some significant changes to the way that you can access 
information pertinent to your license from the Agent Services Division. 

Prior to these website changes, ASD provided “activity-based” navigation on its home 
page. For example, an insurance producer wanting to find out how to renew his or her 
license would select “License Renewal Information,” locate insurance license 
information from the list of license types, and be directed to the appropriate insurance 
producer license renewal information. If the insurance producer then wanted to update 
his or her e-mail address, the individual would go back to the ASD home page to the 
“Online Licensee Services” menu, then choose the online service for their insurance 
producer license from a list of all license types.  

The website’s new organizational structure uses “license-type based” navigation so that 
it is easier to access the services and information specific to your type of license. For 
example, now an insurance producer can select “Agent and Adjuster” and will be 
directed to a license-specific page that provides all of the online services, renewal 
information, hot topic updates, legislative updates andapplications/forms that are 
applicable to their insurance producer and adjuster licenses. While on their specific 
page, they are able to perform multiple online services, review hot topics, and find 
answers to frequently asked questions, all without having to navigate away and search 
somewhere else on the website. We believe that this one-stop-shopping approach 
makes it much easier for you to locate important information and the services that are 
specific to your license.  

If you are going to the Department’s website to quickly perform an online service or 
check on a recent industry issue, there is also a more streamlined process. On the ASD 
home page, you will immediately see “Online Services” with a list of license types 
below. Select your license type, and you will have access to all of the online services 
specific for your license. Also, “Hot Topics” are now listed by license type on the ASD 
home page. Only a few of the most recent hot topics will display for quick review, but 
you are also able to select “More” to see all of the hot topics posted for your license 
type. Be sure to regularly check the hot topics section, as it will help you keep current 
on issues that may impact your license.  



ASD has also introduced some enhancements for the online licensee services available 
to print your own license and submit e-mail updates.  

Print Your Own License 

This online service gives agents, adjusters and business entities the ability print their 
own license online through State Based Systems (SBS), which is an electronic system 
owned by the National Association of Insurance Commissioners (NAIC). 

SBS allows for a free license print for all of the following licensing activities:  

• Initial license issuance  
• Line of authority addition  
• Line of authority deletion  
• License reinstatement  
• License renewal  
• Address changes- NEW   

 It is now easier than ever to print your license online, as SBS has eliminated the 
need for users to first register online and create a user name and password. Just 
select the “Print Your License” button, and if a free print is available, you can print 
it immediately.  

E-Mail Updates 
 
Our online web forms have also been enhanced and now include links to look up your 
agent, adjuster or business entity license number while filling out the form, so you don’t 
have to exit to look for the information. Forms for individual licenses and business entity 
updates have been separated to allow you to add more specific information for your 
license type to the form.  
 
My office is committed to streamlining and constantly improving the way in which we 
provide information and services to our licensees. If you have questions or would like 
more information, please contact the Agent Services Division at 919-807-6800, and be 
sure to check out the website and online services enhancements at www.ncdoi.com. 


