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I'am excited to talk about some enhanced communication tools that will improve our service to you
— our insurance producers, adjusters, and other industry folks. You may have already utilized our
redesigned North Carolina Department of Insurance Web site at www.ncdoi.com. We've listened to
you and responded by streamlining the way you access and view information you need most.

The Department’s Agent Services Division provides access to numerous online licensee services that
allow you to perform many licensing functions yourself, like check your continuing education
records and review your license status. Be sure to regularly check the “Hot Topics Section” as it will
help you keep current on issues that may impact your license and will help you stay in compliance
with licensing regulations.

In addition to enhancing communication through our Web site, we are also seeking to expand our
current lines of communication with e-mail. E-mail provides an efficient way to send timely
notifications to our licensees and it’s budget conscious and environmentally friendly.

Review and Update Your E-mail and Mailing Address Online — Updating your address is now
easier than ever since individual licensees may now submit address change requests directly through
an Address Change Request (ACR) function on the Department’s Web site. This service is provided
by the National Insurance Producer Registry (NIPR), a non-profit affiliate of the National
Association of Insurance Commissioners (NAIC). They maintain an electronic database of national
producer licensing information. Simply select the address change link under online licensee services
and enter your state, National Producer Number (NPN) and your last name.

There is no transaction fee in North Carolina to make an address change through this NIPR service.
Remember licensees are required to notify Agent Services Division of a change in residence address
within 10 days. In 2009, the Agent Services Division will begin collecting a $50 administrative fee
from licensees who do not update their contact information, so please use our online service to
review your address information and avoid any charges. It’s a quick and easy way to update your
information and comply with your licensee responsibilities. When updating your address, you can
also provide a business e-mail address.

North Carolina License Number — In years past, your N.C. insurance license number was your
social security number; however, in May 2000, all individual insurance producers and adjusters in
North Carolina were assigned a National Producer Number (NPN). The NPN is the unique
identification number assigned to you by NIPR. To protect your social security number, North
Carolina now uses the NPN as your official North Carolina insurance license number. You must still
provide your social security number to the Department for licensing purposes, but you should use
your NPN when contacting the Agent Services Division and give it to all other interested parties for
licensing matters. You can access your NPN through the link provided under “Online Licensee
Services” on the Department’s Web site.



Continuing Education — Many licensees are not aware that N.C. Continuing Education (CE)
rules allow them to request an extension or an exemption for hardship reasons. The extension
request procedure was designed for agents to avoid license expiration because of non-compliance
with CE.

No sooner than 30 days before the end of your compliance period, complete the Request for CE
Extension Form and submit it to Prometric along with an administrative fee of $75. Requests will
not be accepted earlier than 30 days before the compliance period end date or without the fee. To
verify that your extension is in place, visit www.prometric.com, or call Prometric directly at 866-241-
3121. Hardship exemptions are granted on a case-by-case basis. See the form posted at
www.prometric.com or contact Prometric for details.

It is my pleasure to serve as your Commissioner of Insurance. Working together, we will best serve

the people of North Carolina. If you have questions or would like more information, please contact
the Agent Services Division at 919-807-6800 and be sure to check out the new Web site updates at

www.ncdoi.com.



