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North Carolina Offers New Services for Licensees 
 
After months of anticipation and preparation, this year started off with the successful 
implementation of the NAIC Uniform Producer Licensing and Continuing 
Education Standards for North Carolina agents and adjusters. Standardizing 
licensing and continuing education in state regulation is an important part of 
facilitating producers and insurers doing business. The Agent Services Division has 
also expanded and improved the services provided to licensees so now you can 
perform almost all your licensing transactions online. The following is a brief 
description of these new online services and options available to licensees: 

State Based Systems  

The Department signed a licensing agreement with the NAIC to implement State 
Based Systems (SBS) for agent and adjuster licensing in North Carolina. In 
partnering with NAIC, we are able to leverage their technical expertise and benefit 
from a full suite of Web–based tools to provide efficient service to our licensees by 
offering online services and payment options. 
 
SBS Licensee Lookup 
SBS Licensee Lookup is a free service providing insurance licensees and consumers 
with 24-hour access to pertinent license status information. SBS allows licensees to 
check their license status online, and it allows consumers to verify that an agent or 
adjuster is legitimately licensed to do business in North Carolina and check if the 
license is in good standing. 
 
Online Licensee Services (OLS) 

OLS is a new service developed by the NAIC on behalf of SBS Licensees, providing 
OLS users with the ability to process certain licensing functions online. For a 
nominal annual subscription fee, a licensee may view detailed license information, 
print a copy of their license and receive e-mail notifications of the following licensing 
events: 

• Address Change 
• Name Change 
• License Status Change 
• Residency Status Change 
• Line of Authority Additions 
• Line of Authority Deletions 



• Original License Approval 
• License Renewals 

 

SBS Licensing 

SBS Licensing works in concert with the National Insurance Producer Registry 
(NIPR). The combined services of SBS Licensing and NIPR offer insurance 
licensees, resident and non-resident, the ability to apply for an original license online.  

Address Change Requests (ACR) 

The ACR function is a free service that allows licensees to view and submit changes 
to their address information online. By updating their address through ACR, 
updates will be made to all the states in which licenses are held so that the licensee 
does not have to individually contact each state to submit the address change. 

Continuing Education (CE) Online Services 

The Department has contracted with Prometric Inc. to provide outsourced CE 
services. By using CE Online Services at the site, agents can view approved courses 
and transcripts of completed courses, along with compliance status. Prometric will 
be mailing an Agent CE Handbook to all those with a CE requirement around 
March 1. The handbook will include information on all program requirements and 
features. Prometric will also be sending warning notices to agents who are not yet 
compliant approximately 120 days and at 45 days ahead of the end of individual 
compliance periods. 
Prometric will perform the provider, course and instructor reviews, as well as the 
roster processing and compliance calculation. Providers can submit rosters along 
with the fees online for completed courses. In addition, providers can verify the 
status of their courses and enter, edit or delete course offering schedules. The online 
services for providers will be deployed on a phased-in basis. Announcements about 
availability of enhanced services will be mailed to providers and posted on the Web 
page. For more information, agents and providers can visit Prometric’s Web site, 
www.prometric.com.  
 
License Servicing Fees  
The fees for requesting a duplicate license, letter or certification, or agent history 
have been eliminated. You may now access these services online by sending an e-mail 
request to ASD@ncdoi.net. 
National Producer Number (NPN) 

The NPN is the number assigned to you by the National Insurance Producer 
Registry (NIPR) and is also your North Carolina license number. The NPN is the 
NAIC’s solution to the security issues of using your Social Security Number as your 

http://www.prometric.com/


license number. You can access your NPN through the NIPR Web site, 
www.NIPR.com.  
 
For more information or to access these online services, visit the Agent Services 
Division home page on the Department’s Web site at www.ncdoi.com. 

http://www.ncdoi.com/

