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Legislative Changes  
 
As the New Year begins, it seems timely to review all the legislative changes passed by the 
General Assembly in 2009 that impact insurance producers and adjusters. There were quite a 
few, and the Department’s Agent Services Division has been busy implementing all the 
necessary updates to forms, policies, and procedures for licensees.  
 

 
Insurance Company Appointments 

Effective Aug. 28, 2009, House Bill 1166 (Session Law 2009-566) adopted the NAIC uniform 
appointment process based on the Producer Licensing Model Act (PLMA) guidelines. North 
Carolina G.S. 58-33-40(b) now requires companies appointing agents to notify the Department 
of the appointment within 15 days after the first application is submitted
This means that after a company appoints an individual, they can wait until the agent actually 
writes an application to notify the Department of the appointment. Previously, companies were 
required to notify the Department and pay the appointment fee within 30 days, even if the agent 
never wrote an application. 

. 

 

 
Exemptions From Exam Requirements 

Effective Aug. 28, 2009, House Bill 1166 (Session Law 2009-566) repealed N.C.G.S. 58-33-35 
which exempted some applicants with certain insurance designations from taking a license 
examination.  
 
Adjuster and Concurrent Producer Licenses 
 
Effective Aug. 28, 2009, N.C.G.S. 58-33-26(p) was amended to prohibit an individual from 
simultaneously holding property, casualty, or personal lines insurance license and an adjuster's 
license. Before this amendment, the prohibition on concurrent adjuster and producer licenses 
applied to ALL types of insurance producer licenses. A licensed adjuster may now also hold 
certain types of insurance producer license such as Life, Medicare Supplement/Long Term 
Care, and Accident and Health or Sickness.  
 

 
E-Mail Address Requirement 

Effective Jan. 1, 2010, House Bill 1166 (Session Law 2009-566) updates the current provision of 
N.C.G.S. 58-2-69(b) to also require a valid e-mail address from all licensees. Just like with other 
contact information, every licensee is required to give written notification to the Department 
within 10 days of any change of the licensee's residential or e-mail address.  If you fail to provide 
the proper notification of changes, you may be assessed a $50 administrative fee. 
I encourage you to immediately update your e-mail address using one of the electronic options 
provided on the Department’s Web site under Online Services for Licensees 
http://www.ncdoi.com/asd/asd_home.asp#AdditionalOnlineServices.  
 

 
Criminal History Record Check  

http://www.ncdoi.com/asd/asd_home.asp#AdditionalOnlineServices�


Effective Oct. 1, 2010, N.C.G.S. 58-33-48 authorizes the Department of Justice to provide a 
criminal history record to the Department of Insurance for a person who has applied for a 
resident insurance producer license. The State Bureau of Investigation and Federal Bureau of 
Investigation will search for criminal history records based on the applicant’s fingerprints. The 
Department of Justice may charge each applicant a fee for conducting the checks of criminal 
history records. Although the criminal history record check will not apply to existing resident 
licensees for their current license authority, it will be applicable to existing resident licensees 
who apply for new lines of authority or reapply for current lines of authority after a lapse in 
licensure. 
 

 
Public Adjuster Licensing   

Effective July 1, 2010, House Bill 1313 (Session Law 2009-565) adopted the NAIC Public 
Adjuster Licensing Model Act in Article 58-33A. This article specifies the duties and restrictions 
of public adjusters, including a limit on their licensure to assist insureds in first-party claims. 
Since North Carolina already licenses public adjusters, the Agent Services Division will be 
communicating new requirements directly to existing public adjuster licensees.  
 

 
Electronic Processing 

The Department is committed to utilizing technology whenever possible to streamline and 
improve the efficiency of licensing processes. In the past few years, the Department has 
introduced many online services for insurance licensees: the ability to view license status, check 
insurance company appointments, and update license address information electronically. In 
2009, the Department also began collecting some renewal license fees via an electronic renewal 
application process through the National Insurance Producer Registry (NIPR).  
 
Effective Oct. 1, 2009, N.C.G.S. 58-2-250 provides that the Department may adopt rules that 
require an applicant for a license or a licensee to file documents electronically. The bill also 
provides that the Department or the Commissioner's designee may charge an administrative fee 
for electronic filing that is limited to the actual cost of the electronic transaction. You will be 
hearing more from Agent Services Division in 2010 if there are any new electronic filing 
requirements. 
 

 
Licensing Fees  

Effective Aug. 15, 2009, Senate Bill 202 (Session Law 2009-451) increased the Viatical 
Settlement Broker initial and renewal license fees to $500.  
 
While these legislative changes may seem overwhelming, the Agent Services Division has 
posted additional information at www.ncdoi.com under Hot Topics and Frequently Asked 
Questions to assist licensees. For additional questions, the Agent Services Division may be 
reached at (919) 807-6800.  
 
On behalf of the Department, I wish each and every one of you a safe and prosperous New 
Year. 

http://www.ncdoi.com/�
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