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The Department of Insurance’s Agent Services Division provides valuable online services 
to many types of licensees, including agents, adjusters, business entities, insurance 
companies, CE/PLE providers, bail bondsmen, collection agencies, premium finance 
companies and motor clubs. 

These online services are readily available and accessible 24/7 on the Department’s 
website www.ncdoi.com. 

The website is organized using license-type-based navigation, which makes it easier to 
access services and information specific to your particular license type. For example, 
if an insurance producer selects Agents and Adjusters, he or she will open a menu 
for license-specific agent and adjuster online services, renewal information, hot topic 
updates, legislative updates, FAQs and applications/forms that are applicable to insurance 
producer or adjuster licenses.  

To find your license type, begin at the Agent Services homepage at www.ncdoi.com/asd. 
You will see Online Services in the middle of the page with a list of license types beneath 
it. Click on your license type to access the online services you need.

Some of the most frequently-used online services available through these links are 
the Free Email and Address Update, SBS Connect Print your Own License and Check 
Continuing Education Status.  

FREE EMAIL AND ADDRESS UPDATE
The Free Email and Address Update link allows you to update the contact information 
for your license record in real time through the State Based Systems online contact 
information maintenance system.

This SBS online tool allows individuals and business entities licensed by NCDOI to view 
current license record contact information and make changes to addresses, email 
addresses and phone numbers. In addition, insurance companies are able to update their 
Producer Licensing company contact information. 

When using the SBS online address tool, your contact information on record is displayed, 
and information can be selected and updated. 

When the updated information is submitted by the user, the data populates directly into 
SBS, and the license record is updated. All licensees should use this link to periodically 
check their contact and email information to ensure that all information is current and 
accurate.

Online Services for NCDOI Licensees
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North Carolina has a long and 
proud history of investigating 
insurance-related crimes. In 
fact, the North Carolina General 
Assembly gave the Department 
of Insurance law enforcement 
authority back in 1945, and I am 
very proud of the work my team 
of investigators continues to do 
today. In 2015 alone, the work 
of the department’s Criminal 
Investigations Division led to 
nearly 300 arrests, 169 criminal 
convictions and more than 
$6.6 million in restitution and 
recoveries. 

Unfortunately, there is never a 
shortage of cases to investigate. 
More than 70 years into the fight 
against fraud, we know that 
insurance fraud not only still exists, 

it is constantly evolving. We can 
never stop working to stay ahead 
of the next scam or scheme.

But, as always, we cannot 
do it alone. NCDOI’s criminal 
investigators often receive tips 
from insurance companies, agents 
and consumers who suspect 
fraudulent activity. We receive 
case referrals from local law 
enforcement agencies that may 
not have the time, resources or the 
experience to pursue insurance 
fraud cases. Our investigators 
also work with district and U.S. 
attorney’s offices to develop their 
cases for prosecution. 

These partnerships are essential. 
I encourage each of you to let the 
Department of Insurance know 

if you ever encounter fraud or 
suspicious activity. With statistics 
showing an estimated 10 cents of 
every dollar paid in premiums goes 
toward the payment of fraudulent 
claims, we know we need to 
investigate fraud in all its forms.  

I hope that you will help the 
department continue to fight these 
crimes and keep premiums lower 
for everyone. Thank you for your 
professionalism, commitment 
to high standards and for your 
partnership in protecting the 
consumers of North Carolina.

from the
desk

COMMISSIONER’S

Partnerships are Essential for Fighting Fraud

The 2016 N.C. Department of Insurance Agent Advisory Committees and Insurance Commissioner Wayne Goodwin 
held their first meetings of the year in Raleigh this March.
“I truly look forward to working with the exceptional groups of professionals we have assembled for the coming year,” 
Goodwin said.

The Property and Casualty committee was established in 2010, and the Life and Health committee in 2011, to strengthen 
communication between the North Carolina Department of Insurance and members of the insurance industry. The 
committee is made up of insurance agents and brokers who represent one of the state’s three regions: East, West 
and Piedmont. Since their inception, more than 175 insurance professionals from across the state have served on 
the committees, working with the commissioner to develop long-term solutions related to insurance and consumer 
protection issues in the state of North Carolina.

Future meetings will be held in May, September and November at locations across North Carolina.
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The business email address provided may be either a 
personal or business email designated by the licensee to 
receive electronic communications.  

The emails and addresses on file are used by the 
department is the information that the Department of 
Insurance uses to contact its licensees with important 
information and renewal notices. 

SBS CONNECT PRINT YOUR OWN LICENSE 
This online service gives agents, adjusters and business 
entities the ability print their own license through SBS.

Click on the Print Your License button, select North 
Carolina, and enter the following information: 
• For individual licenses, enter your Entity Type, 

Last Name, Last Four Digits of your Social Security 
Number and National Producer Number.

• For business entities, enter your Entity Type, 
Business Name, Federal Tax ID Number and Business 
Entity License Number.

The website will also allow you to look up your NPN 
number or Business Entity License Number.

CHECK YOUR CONTINUING EDUCATION STATUS 
The Continuing Education (CE) Lookup link on the 
NCDOI website connects inquirers to the Vertafore 
website. On the Vertafore website, licensees can obtain 
provider information to coordinate completion of 
your CE requirements, or you may choose to obtain a 
real-time CE transcript. Using the various links on the 
Vertafore website, licensees can:
• Look up CE transcript information. 
• Obtain a list of available course offerings.
• Obtain lists of approved courses.
• Obtain lists of approved continuing education 

providers.

It is now easier than ever for North Carolina Licensees to 
plan, coordinate and keep track of your CE requirements 
to ensure requirements are fulfilled on time.

Everyone at the Department of Insurance is committed 
to streamlining and constantly improving the way 
information and services are provided to our licensees. 
If you have questions or would like more information, 
please contact the Agent Services Division at 919-807-
6800. Be sure to check out the website and online 
services at www.ncdoi.com/asd.
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North Carolina’s captive insurance program continued 
to exceed expectations as the program began its third 
full year of operation.  
The North Carolina Department of Insurance became 
authorized to license captive insurance companies in 
October of 2013 after the passage of the North Carolina 
Captive Insurance Act, and the program has grown 
significantly since that time. Since its inception, the 
captive insurance company industry has favorably 
impacted North Carolina’s economy by creating jobs 
and generating premium taxes and business revenues.
“From the start, we have been committed to 
growing and continually improving the captive 
insurance program in North Carolina,” said Insurance 
Commissioner Wayne Goodwin. “I am proud that, in 
such a short time, we have become one of the fastest 
growing states for captive insurance in the country.” 
As of Jan. 25, 2016, 336 risk bearing captive insurance 
entities are under the regulation of NCDOI—96 captive 
insurers and 240 cells or series. Since year-end 2014, 

the number of captive insurers increased by 44 and the 
number of cells or series almost doubled. 
NCDOI credits the success of North Carolina’s captive 
insurance program to a number of factors, including 
the well-crafted North Carolina Captive Insurance Act; 
NCDOI’s sensible, pro-business approach to regulation; 
the support of and participation by captive insurer 
owners, captive insurance managers and other captive 
insurance service providers; and the contributions of 
the North Carolina Captive Insurance Association.
Captive insurance is a form of self-insurance through 
which a business may form its own insurance company 
to insure its risks. Potential benefits of captive 
insurance are reduced insurance costs, stabilized 
pricing, customization of policy terms and conditions 
to meet a business’s needs, and the ability to obtain 
coverage that is not readily available or too costly in 
the commercial market. 
Learn more about the North Carolina captive insurance 
program at www.nccaptives.com.

Successful Second Year for NC’s Captive Insurance Program

••• continued from page 1



Chair: Derick Pegram, Superior Insurance Group, Charlotte
Shaun Adams, SJ Adams, Raleigh
Matt Brown, Alliance Insurance, Forest City
Jeff Butler, Able Auto Insurance, Wilmington
Peggy Chavis, Chavis Insurance, Lumberton
David Craft, Craft Insurance Services, Raleigh
Robert L (Bo) Davis III, HBP Insurance Group, High Point
Brian Fitzsimmons, The Orion Group, Raleigh
Ashlie Fortune, Nationwide, Jacksonville
Jerry Grady, First American Insurance, Dudley
Rick Gross, NC Farm Bureau, Mills River 
Jamie Harmon, Dan Pittman Insurance, Windsor
Keith Kiser, Nationwide, Asheville
Chris Meinberg, The Phoenix Company, Winston-Salem
John Miller, The Adcock Agency, Cary
Matt Mitchell, Superior Insurance IMG, Charlotte
Robbie Owenbey, Robert Ownbey Insurance Group, Canton
John Palmer, Allstate, Greensboro
Walt Pierce, Boyette Robinson Insurance, Ahoskie
Shannon Rowland, Suggs Insurance, Sanford
Wendy Ruffin-Barnes, State Farm, Ahoskie
John Russell, Russell and Cook, Kernersville
Alex Smith, Aquesta Insurance, Wilmington 
Dal Snipes, Snipes Insurance, Dunn
Raquel Tillman, Nationwide, Charlotte
Billy West, BB&T Insurance, Fayetteville
Gina Wharton, IBX Insurance, Elizabeth City
Dean Wooten, Wooten Insurance, Statesville

••• continued from page 2

2016 Life and Health Agent Advisory Committee

Life and Health Agent Advisory Committee members listen to 
updates from Rebecca Shigley of the NCDOI Agent Services Division

Chair: Raymond Richard, Pinnacle Benefits, Winston-Salem
Eric Abeles, HPB Insurance, High Point
Tom Ashby, WNC-AHU, Zirconia
Andrea Block, Insurance Specialties, Candler
Bill Brannon, Carolina Consulting, Greensboro
Bob Carpenter, MetLife, Sylva
David Charland, Pierce Group Benefits, Holly Springs
Jerod Cohen, Snipes Insurance, Raleigh
Glenn Deal, Thrivent Financial, Taylorsville
Jim Deese, Allegacy Benefit Solutions, Greensboro
Chad Flack, Eben Concepts, Charlotte
Bruce Frizen, LE Goodgame & Associates, Charlotte
Don Halstead, Amerilife, Raleigh
Suzy Johnson, Employee Benefits Advisors, Charlotte
Andrew Kaiser, Broome Insurance, Hickory
Todd McLeod, McLeod Insurance, Asheboro
Jan Noffsinger, LifeStore, Boone
Rick Powers, Murray White Associates, Advance
Norma Jean Rector, Blueprint Benefits, Gastonia
Jerome T. Scott, The Insurance Guy, Fayetteville
Tim Walsh, Advanced Insurance Systems, Hampstead
Tina Willenborg, Arch Insurance Group, Charlotte
Dwayne Wilson, Dwayne Wilson Insurance, Maiden

2016 Property and Casualty Agent Advisory Committee

Commissioner Goodwin and Chair Derick Pegram lead the 
Property and Casualty committee meeting

Life & Health Committee Members

Property & Casualty Committee Members
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Insurance Commissioner Wayne Goodwin is pleased 
to announce that the North Carolina Department 
of Insurance saved or recovered $29.8 million for 
North Carolinians in 2015.  

“My staff at the Department of Insurance is 
consistently up to the task of facing new challenges 
in our insurance markets,” said Goodwin. “I am 
proud of everyone at the Department of Insurance 
for continuing to protect consumers and businesses 
across North Carolina while maintaining the highest 
standards of customer service.”

In 2015, the Department of Insurance assisted more 
than 150,000 people with questions or complaints 
about the following types of insurance coverage.
• Medicare: Helped 108,047 consumers with 

general Medicare questions and helped more 
than 6,598 Medicare recipients apply for the 
federal low-income subsidy program that 
provides savings for prescription drug costs. 
The estimated cost savings for Medicare 
beneficiaries was approximately $12.6 million.

• Health Insurance: Took more than 19,420 calls, 
responded to 2,052 consumer complaints and 
appeals, and handled 424 requests for external 
reviews for denied medical claims. Returned 
or saved $2,041,183 to consumers as a result of 
services provided.

• Homeowners, Auto, Life and other insurance-
related issues: Handled 31,659 calls and 7,260 
written complaints from the public. Through 
these calls and complaints, the department was 
able to help consumers recover approximately 
$6.8 million in benefits from insurance 
companies. 

The Criminal Investigations Division employs 
20 sworn law enforcement officers dedicated 
to investigating claims of insurance fraud and 
criminal concerns associated with bail bonding, 
motor clubs, collection agencies and premium 
finance companies. In 2015, the work of these 
criminal investigators led to 296 arrests, 169 
criminal convictions and more than $6.6 million 
in restitution and recoveries. Another 232 cases 
are currently pending in court.

The Agent Services Division regulates 
all licensed agents, brokers, limited 
representatives, appraisers, adjusters, premium 
finance companies, collection agencies, motor 
clubs, bail bondsmen, surety bondsmen and 
bail bond runners authorized to do business 
in North Carolina. Oversight includes licensure 
qualification, pre-licensing education, continuing 
education, telephone inquiries, complaint 
investigations and agency examinations. In 
2015, the Agent Services Division investigated 
1,954 complaints and recovered $17,408 in 
premium funds for consumers.

The Market Regulation Division conducts 
both routine and targeted market conduct 
examinations and market analysis investigations 
on foreign and domestic licensed companies 
(insurance companies, premium finance 
companies, HMOs, PPOs and more) to ensure 
compliance with state laws and regulations. 
Through market conduct examinations and 
market analysis investigations, the Division 
ordered $1,756,584 returned to policyholders.

NCDOI Saves or Recovers Almost $30 Million in 2015

5



REGULATORY ACTIONS
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June – December 2016

NC License/NPN# Action Date of Action

PRODUCERS
Bradley Randall License Denial 6/9/2015 
License #: 17613685 Credit Agent

Allen F. Bell License Denial 6/10/2015 
License #: 39157 Non-Resident Life, Accident & Health

Dolly Faye Bilyeu-Palen Voluntary Settment Agreement 6/12/2015 
License #: 8914138 Non-Resident Life, Accident & Health, Variable Life & Variable Annuity

Angelique Harris Carter Voluntary Surrender 6/13/2015 
License #: 8045457 Non-Resident Property, Casualty

Brenda D. Bell Voluntary Surrender 6/24/2015 
License #: 8719698 Life, Accident & Health, Casualty

Sumia Tenene Bradley Voluntary Surrender 6/24/2015 
License #: 17042421 Accident & Health, Medicare Supplement/Long Term Care

Jason Marion  Voluntary Settlement Agreement 6/25/2015 
License #: 8556635 Non-Resident Life

Virginia S. Pittman Voluntary Settlement Agreement 6/25/2015 
License #: 2061921 Non-Resident Life, Accident & Health, Property, Casualty, Auto-Physical Damage Appraiser

Nanette Nolan Broadus Voluntary Settlement Agreement 6/30/2015 
License #: 3952981 Non-Resident Property, Casualty

William M. Peebles Voluntary Settlement Agreement 7/15/2015 
License #: 7838229 Life Accident & Health, Property Casualty, Broker, Limited Representative

Scott M. Marinelli Voluntary Settlement Agreement 7/23/2015 
License #: 783177 Non-Resident Title

Craig Timothy Darling Voluntary Settlement Agreement 7/27/2015 
License #: 2878158 Non-Resident Life, Variable Life & Variable Annuity

Eric Zapeda Voluntary Settlement Agreement 7/28/2015 
License #: 17479502 Non-resident Personal Lines

Lisa W. Emory Voluntary Settlement Agreement 8/11/2015 
License #: 6562369 Life, Accident & Health, Property, Casualty, Broker

Joyce S. Brown License Denial 8/14/2015 
License #: 7333603 Life

Lisa C. Guffey Voluntary Surrender 8/14/2015 
License #: 8599142 Property, Casualty

Joseph John George Voluntary Surrender 8/19/2015 
License #: 235401 Non-Resident Property, Casualty

continued •••
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NC License/NPN# Action Date of Action 
Michael D. Roberts Voluntary Settlement Agreement 8/21/2015 
License #: 5448987 Non-Resident Life, Accident & Health, Medicare Supplement/Long Term Care

Arlene S. Brandon Voluntary Settlement Agreement 8/27/2015 
License #: 891019 Non-Resident Life, Accident & Health, Variable Life & Variable Annuity,  
 Medicare Supplement/Long Term Care

Ronald Vincent Pullman Voluntary Settlement Agreement 9/1/2015 
License #: 372394 Non-Resident Life, Accident & Health, Variable Life & Variable Annuity

Mark G. Pollock Voluntary Surrender 9/5/2015 
License #: 1029464 Non-Resident Life, Accident & Health, Variable Life & Variable Annuity

Randall W. Morrison Voluntary Surrender 9/9/2015 
License #: 6580041 Life, Accident & Health, Variable Life & Variable Annuity, Medicare Supplement/Long 
 Term Care, Limited Representative

Craig Charles Uchytil Voluntary Settlement Agreement 9/10/2015 
License #: 594800 Life, Accident & Health, Medicare Supplement/Long Term Care

Thomas M. Loria Voluntary Surrender 9/11/2015 
Licnese #: 16474670 Life, Property, Causalty

Jeff A. Labri Voluntary Settlement Agreement 9/15/2015 
License #: 369575 Life, Accident & Health

Richard Francis Czarasty Jr. Voluntary Surrender 9/21/2015 
License #: 16892963 Non-Resident Life, Accident & Health

Liana Burgoyne Voluntary Surrender 9/30/2015 
License #: 16942748 Non-Resident Personal Lines

Kristian Baso Voluntary Settlement Agreement 10/1/2015 
License #: 16309292 Life, Accident & Health

Frank R. Minkewicz Voluntary Settlement Agreement 10/1/2015 
License #: 2850962 Non-Resident Life, Accident & Health, Medicare Supplement/Long Term Care

Erica D. Thompson Voluntary Settlement Agreement 10/1/2015 
License #: 3927154 Property, Casualty

Michael Boothman Voluntary Surrender 10/5/2015 
License #: 16997787 Life, Accident & Health

Charles E. Crotts Voluntary Settlement Agreement 10/6/2015 
License #: 8524470 Life, Accident & Health, Variable Life & Variable Annuity, Medicare Supplement/Long  
 Term Care

Leonard Garcia Voluntary Surrender 10/8/2015 
License #: 7690550 Life, Accident & Health

Michael A. Chaffee Voluntary Settlement Agreement 10/15/2015 
License #: 511120 Non-Resident Life, Variable Life & Variable Annuity

Mark Kimbrough License Denial 10/15/2015 
License #: 17704662 Non-Resident Accident & Health

continued •••
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NC License/NPN# Action Date of Action 
Gary A. Sorensen Voluntary Settlement Agreement 10/15/2015 
License #: 8001670 Non-Resident Life, Accident & Health

Kyle Matthew Larimore Voluntary Surrender 10/19/2015 
License #: 7614609 Non-Resident Life, Accident & Health

Boakai Boker License Denial 10/21/2015 
License #: 17648740 Property, Casualty

Sylvia Dean Cherry Voluntary Settlement Agreement 10/23/2015 
License #: 472648 Life, Accident & Health

Scott Starnes Voluntary Surrender 10/28/2015 
License #: 16991264 Non-Resident Accident & Health

Barry L. Temple Voluntary Settlement Agreement 10/28/2015 
License #: 6546290 Life

James V. Tate Voluntary Settlement Agreement 10/29/2015 
License #: 6569549 Life, Accident & Health

Melissa Staci Konowitz Voluntary Settlement Agreement 11/3/2015 
License #: 9112399 Non-Resident Property, Casualty, Personal Lines

Sharlene A. Hauser Voluntary Settlement Agreement 11/4/2015 
License #: 15601738 Life, Accident & Health, Medicare Supplement/Long Term Care

Barry J. Meyer License Denial 11/9/2015 
License #: 17688012 Life, Accident & Health

Hengyu Chang Voluntary Settlement Agreement 11/16/2015 
License #: 6825889 Life

James Kelley License Denial 11/18/2015 
License #: 2463395 Life

John Lodato Voluntary Surrender 11/18/2015 
License #: 7155536 Non-Resident Property, Casualty

Jessica Denise Ward Voluntary Surrender 11/24/2015 
License #: 16915612 Life, Accident & Health, Personal Lines

David P. Giegerich Voluntary Settlement Agreement 11/30/2015 
License #: 708437 Non-Resident Life, Accident & Health, Variable Life & Variable Annuity

Hannah Kreminski Voluntary Surrender 11/30/2015 
License #: 16646376 Non-Resident Life, Accident & Health

Ashley Nichole Shepherd Voluntary Surrender 12/1/2015 
License #: 17363789 Property, Casualty

Ira Nieman Voluntary Surrender 12/8/2015 
license #: 152825987 Non-Resident Life, Accident & Health, Variable Life & Variable Annuity

Annette Martin Voluntary Settlement Agreement 12/9/2015 
License #: 16184852 Life, Property, Casualty

James M. Ham Voluntary Surrender 12/21/2015 
License #: 728663 Non-Resident Life, Accident & Health

8



NC License/NPN# Action Date of Action 
Doron Sterling Voluntary Settlement Agreement 12/21/2015 
License #: 585144 Non-Resident Life, Accident & Health

Tikela Patrice Canady License Denial 12/22/2015 
License #: 17663410 Life, Accident & Health

Mark Sebastian Mitchell License Revocation 12/31/2015 
License #: 496238 Non-Resident Accident & Health

BAIL BONDSMEN
Thomas Lee Smith Jr. License Denial Upheld by Adminstrative Hearing 6/25/2015 
License #: 17357020 Surety Bail Bondsman

Evaristo Lorenzo Jr. License Recocation 7/6/2015 
License #: 8745084 Surety Bail Bondsman

David Kim Sawyer Voluntary Surrender 7/29/2015 
License #: 6579774 Professional Bail Bondsman

James L. Perkins License Revocation 8/11/2015 
License #: 7844326 Surety Bail Bondsman

Rickey Kent Spivey Jr. License Revocation 8/18/2015 
License #: 9017221 Surety Bail Bondsman

Deva A. Lea Voluntary Settlement Agreement 8/20/2015 
Liceense #: 8393842 Bail Bond Runner

Tony Russell Farrow Voluntary Settlement Agreement 8/20/2015 
License #: 10013826 Surety Bail Bondsman

David Kirksey Malachi License Revocation 8/24/2015 
License #: 16366756 Surety Bail Bondsman

Gerald A. Richardson Voluntary Settlement Agreement 8/24/2015 
License #: 9074742 Professional Bail Bondsman

Loretta B. Smith Voluntary Settlement Agreement 8/26/2015 
License #: 100004680 Surety Bail Bondsman

Daniel R. Thompson Voluntary Settlement Agreement 8/26/2015 
License #: 16690944 Surety Bail Bondsman

Christopher Stephon Brunson Voluntary Settlement Agreement 8/31/2015 
License #: 16980960 Surety Bail Bondsman

John F. Smith Voluntary Settlement Agreement 8/31/2015 
License #: 10013182 Surety Bail Bondsman

Adrian Bernard Dais Voluntary Settlement agreement 9/1/2015 
License #: 16106639 Surety Bail Bondsman

Ritchie V. Hinkle Voluntary Settlement agreement 9/3/2015 
License #: 10005846 Surety Bail Bondsman

Carol E. Hinkle Voluntary Settlement Agreement 9/8/2015 
License #: 10011173 Surety Bail Bondsman

continued •••
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NC License/NPN# Action Date of Action 
Thomas Edward Bryant Voluntary Settlement Agreement 9/9/2015 
License #: 10004669 Surety Bail Bondsman

Janice Slade Lowe Voluntary Settlement Agreement 9/10/2015 
License #; 12125906 Bail Bondsman Runner

Charlie Loy Pickard Voluntiray Settlement Agreement 9/10/2015 
License #: 8684660 Surety Bail Bondsman

Sharisa Weeks Voluntary Settlement Agreement 9/10/2015 
License #: 17150177 Surety Bail Bondsman

Janel Drayton Voluntary Settlement Agreement 9/11/2015 
License #: 17569991 Surety Bail Bondsman

Brian K. Johnson Voluntary Settlement Agreement 9/18/2015 
License #: 10008228 Surety Bail Bondsman

Percy Lavell Lynn Voluntary Settlement Agreement 9/18/2015 
License #: 17591650 Surety Bail Bondsman

Kevin Patrick Field Voluntary Settlement Agreement 9/22/2015 
License #: 17438825 Surety Bail Bondsman

Clarence Eugene Baker Jr Voluntary Surrender 9/28/2015 
License #: 8392459 Professional Bail Bondsman

Courtney Allison Griffith Voluntry Settlement Agreement 10/1/2015 
License #: 17612397 Surety Bail Bondsman

Christopher Ryan Stafford Voluntry Settlement Agreement 10/13/2015 
License #: 1618761 Surety Bail Bondsman

Connie Jean Crisp Voluntary Settlement Agreement 10/27/2015 
License #: 15738385 Surety ail Bondsman

Steven Turrentine Voluntry Settlement Agreement 10/27/2015 
License #: 17132001 Surety Bail Bondsman

Trevor L. Williams Voluntry Settlement Agreement 10/27/2015 
License #: 1760739 Surety Bail Bondsman

Heida M. Lightner Voluntary Surrender 12/22/2015 
License #: 10026360 Surety Bail Bondsman

Travis Mark Womble License Revocation 12/28/2015 
Licesense: 16299166 Surety Bail Bondsman

ADJUSTERS  
Shilo Sweitzer Voluntary Surrender 7/27/2015 
License #: 16284154 Non-Resident Company/Independent Firm Adjuster

Trenton J. Black Voluntary Settlement Agreement 12/14/2015 
License #: 16178460 Self-Employed Adjuster

continued •••
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NC License/NPN# Action Date of Action

COLLECTION AGENCIES
Cedar Business Services, LLC Voluntary Settlement Agreement 7/16/2015 
License #: 110192 Foreign Collection Agency

New Penn Financial LLC (PA) Voluntary Settlement Agreement 9/10/2015 
License #: 111870 Foreign Collection Agency

New Penn Financial LLC (SC) Voluntary Settlement Agreement 9/10/2015 
License #: 111880 Foreign Collection Agency

Transworld Systems Inc - Horsham, PA Voluntary Settlement Agreement 9/16/2015 
License #: 103176 Foreign Collection Agency

Systems & Services Technologies, Inc. -  Voluntary Settlement Agreement 9/16/2015 
St. Joseph, MO   
License #: 103176 Foreign Collection Agency

Egs Financial Care, Inc. - Horsham, PA Voluntary Settlement Agreement 9/16/2015 
License #: 101723 Foreign Collection Agency

Alpat Company Inc. - Slidell, LA Voluntary Settlement Agreement 9/18/2015 
License #: 104004 Foreign Collection Agency

Contact Callers, Inc. - Augusta, GA Voluntary Settlement Agreement 9/22/2015 
License #: 102960 Foreign Collection Agency

Harvest Associates Inc - Spring, TX Voluntary Settlement Agreement 9/24/2015 
License #: 103938 Foreign Collection Agency

Randal and Richards, Inc. Voluntary Settlement Agreement 10/1/2015 
License #: 111827 Foreign Collection Agency

Doctors Reporting Services of Texas, Inc. Voluntary Settlement Agreement 10/6/2015 
License #: 112322 Foreign Collection Agency

National Recoveries Inc. - Ham Lake, MN Voluntary Settlement Agreement 10/9/2015 
License #: 101701 Foreign Collection Agency

Allied Collection Services Inc - Las Vegas, NV Voluntary Settlement Agreement 10/21/2015 
License #: 108012 Foreign Collection Agency

Stellar Recovery Inc - Kalispell, MT Voluntary Settlement Agreement 11/6/2015 
License #: 103375 Foreign Collection Agency

Stellar Recovery Inc -  Jacksonville, FL Voluntary Settlement Agreement 11/6/2015 
Liense #: 104829 Foreign Collection Agency

Youbill Inc Voluntary Settlement Agreement 11/10/2015 
License #: 107872 Foreign Collection Agency

BUSINESS ENTITIES  
Synergy Life Brokerage Group LLC Voluntary Settlement Agreement 6/4/2015 
License #: 9072025 Non-Resident Corporation

Bloom Health Ins. Agency LLC Voluntary Settlement Agreement 6/12/2015 
License #: 15722480 Non-Resident Corporation

continued •••
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NC License/NPN# Action Date of Action
National Ins Network Inc Voluntary Settlement Agreement 6/25/2015 
License #: 3894055 Non-Resident Corporation

The Anderson Ins & Investment Agency Inc. Voluntary Settlement Agreement 9/11/2015 
License #: 3944138 Non-Resident Corporation

BNN Group Inc. Voluntary Settlement Agreement 10/9/2015 
License #: 7643480 Non-Resident Corporation

Alternative Risk Solutions LLC Voluntary Settlement Agreement 12/1/2015 
License #: 8891445 Non-Resident Corporation

continued •••

Check out the latest published reports from the Market Regulations Division: www.ncdoi.com/mr

Individuals and business entities can now print their own license through SBS Connect and sign up 
for e-mail notifications of license status changes. Click HERE for quick and easy instructions.
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http://www.ncdoi.com/ASD/ASD_SBSConnect.aspx

