
Department of Insurance Opens 
Charlotte Regional Office

EYEonDOI

Insurance Commissioner and State Fire Marshal Wayne Goodwin is pleased to 
announce that the N.C. Department of Insurance Charlotte Regional Office is now 
open to serve the public, department licensees, fire and rescue personnel, and 
other partners. 

People with insurance questions or complaints can seek help from the Charlotte 
Regional Office in person or by phone. The office also has training and meeting 
space and is used by department’s field-based staff, such as criminal investigators, 
agency examiners, and fire and rescue instructors. The Charlotte Regional Office 
joins Department of Insurance regional offices in New Bern and Asheville.

“It’s important to have a physical presence in the Charlotte-Mecklenburg area 
so we can provide 
the highest possible 
level of service in 
this part of the 
state,” Goodwin 
said. “People will 
be able to get help 
and answers from 
our staff at the local 
level.”

Instead of having a 
traditional ribbon-
cutting, fire and 
rescue personnel 
from departments 
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FIRE DEPARTMENTS 
HONORED 

Special Achievement 
Awards for Class 1 rating
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Criminal Investigations The Criminal 
Investigations Divisions 

investigates activities 
related to:

www.ncdoi.com/investigations

(888) 680-7684

INSURANCE FRAUD
Recognize it.
Report it.
Protect yourself.
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This fall, I wanted to show 
my appreciation for North 
Carolina fire departments 
that have gone above and 
beyond in their commitment 
to serving their communities. I 
am pleased to have presented 
five departments with the 
Insurance Commissioner’s 
Special Achievement Award for 
having earned the Insurance 
Services Office Class 1 public 
protection rating—the highest 
possible inspections rating for 
fire departments. 

Each fire department is 
assigned a rating from 1 to 10 
(with Class 1 as the highest 
level) based on an inspection 
of its operations, water supply 
and distribution, emergency 
communications and efforts 
to prevent and reduce fire 
risk. Nationally, only 132 of 
almost 49,000 communities 
have reached the Class 1 rating. 
In North Carolina, there are 
currently five: Charlotte Fire 
Department, Fayetteville 
Fire Department, Cary Fire 
Department, Greensboro Fire 
Department and High Point Fire 
Department.

Greensboro Fire Department 
has maintained a Class 1 rating 
since 1991. Cary, Charlotte, 
Fayetteville and High Point fire 
departments earned their Class 
1 ratings in 2015.

I commend these fire 
departments for their stellar 
commitment to protecting 
lives and property. Because of 
that commitment, residents, 
business owners and visitors 
in their communities can 
count on superior fire service 
and reduced fire losses. It’s 
been said that the difference 
between a $50,000 fire and a 
$500,000 fire is what occurs 
in about 10 minutes. A Class 1 
department could potentially 
give people those precious 10 
minutes.

Public protection ratings are 
also a factor in fire insurance 
premiums. Residents 

and business owners in a 
community with a high fire 
department rating often enjoy 
lower insurance premiums than 
those in communities with 
lower ratings.    

I congratulate all of our Class 
1 fire departments, and the 
Department of Insurance 
Office of State Fire Marshal will 
continue to work constructively 
with fire departments around 
the state to help them improve 
their ratings and provide the 
best possible protection to all 
North Carolinians.
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from the
desk

COMMISSIONER’S

Honoring our Fire Departments

Goodwin presents Charlotte Fire Chief Jon Hannan with the Insurance 
Commissioner’s Special Achievement Award.



••• continued from page 1

across the region joined Goodwin in a ceremonial fire hose uncoupling to 
celebrate the office’s grand opening on Oct. 8.

“The opening of this office has been years in the making. We are excited to 
provide more in-person services to the public, our licensees and others we 
serve,” said Goodwin.  

Among its many services to the public, the Department of Insurance can help 
people:

• Understand an insurance policy.

• File a complaint or appeal with an insurance company.

• Identify enrollment opportunities for health care coverage.

• Locate a lost life insurance policy. 

• Find contact information for an insurance company.

• Report suspected insurance fraud.

• Check the license status of an insurance agent or company. 

The N.C. Department of Insurance Charlotte Regional Office is located at 301 
McDowell St. and can be reached at 980-523-9970. Learn more about the 
Department of Insurance at www.ncdoi.com.
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“North Carolina continues to be a leader in fighting insurance 
fraud,” said Insurance Commissioner Wayne Goodwin. “I am 
very proud of my criminal investigations team for organizing 
a successful conference and 
bringing together others at 
the forefront of the fight 
against fraud.” 

Fraud directors from more 
than 30 states were in 
attendance and discussed 
best practices and emerging 
difficulties when fighting 
insurance fraud. Topics of 
discussion included digital 
photo fraud, crop insurance 
fraud, lessons learned in the 
aftermath of tornadoes in 
Moore, Okla., and updates 
from the National Association 
of Insurance Commissioners.

Commissioner Goodwin and NCDOI staff 
at the National Fraud Directors Conference.

The North Carolina Department of Insurance Criminal Investigations Division hosted the 2015 
National Fraud Directors Conference in Charlotte, Oct. 12 – 14. 

National Fraud Directors Conference Held in Charlotte

Insurance Exams Available at Military Sites
The North Carolina Department of Insurance is pleased to announce that it has authorized its test delivery vendor, 
Pearson VUE, to begin administering North Carolina Insurance exams at various military sites domestically and 
around the globe. The complete list of those military sites, as well as instructions on how to become an approved 
Pearson VUE military test center, can be viewed at http://vue.com/military/. 

These military sites possess a digital signature pad, camera, and all other test delivery hardware and software 
required to deliver North Carolina Insurance exams in a typical Pearson VUE third-party test center. Active military 
personnel and members of their families can take advantage of this service. 

Not all overseas military test centers are able to assist candidates with their reservations, so overseas candidates 
should first attempt to schedule their exams online. They can also call the domestic reservation number at 888-
204-6230 to schedule their exams through the military channel if the military site closest to them is unable to 
schedule their exam on their behalf.

The military bases capable of administering North Carolina Insurance exams can be accessed at PearsonVue.com.
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WORKERS’ COMPENSATION and YOU
North Carolina law requires businesses with three 
or more employees to carry workers’ compensation 
insurance to cover expenses related to workplace 
injuries. 

The North Carolina Industrial Commission is tasked 
with administering the Workers’ Compensation Act, 
including monitoring and enforcing compliance with 
insurance requirements.

Worker’s compensation fraud or non-compliance harms 
employees and businesses, and passes the costs of 
treating injured workers on to the general public. Non-
compliance also gives a competitive disadvantage to 
legitimate businesses that do purchase WC insurance 
for their employees as required by law.  

Employee misclassification is a growing problem. 
Employee misclassification occurs when an employer 
declares that his or her employees are independent 
contractors and fails to provide them with WC 
coverage. In some cases, misclassification reportedly 
involves the misuse of “ghost” policies. So-called 
“ghost” policies are generally intended to be used by 
independent contractors who have no employees and 
are willing to exclude themselves from WC coverage. 
The contractor would pay a minimum premium to 
the insurance company, but coverage would only 
be provided if workers were employed during the 
policy period. If the independent contractor does hire 
employees, additional premiums may be due when 
payrolls are audited.  

Often, ghost policies are purchased by sole proprietors 
when they want to work for a general contractor 
that requires a certificate of insurance from its 

subcontractors. The general contractor would then 
have a false sense that the subcontractor was covered, 
when in fact, a minimum premium (“ghost”) policy 
does not provide protection for the person that 
acquires the policy. The minimum premium policy only 
provides protection should the sole proprietor hire 
additional employees for a limited time period.  

As with evaluating any insurance risk, insurance agents 
should ask sufficient questions about the type of 
business and request supporting information from 
the business owner in order to make appropriate 
recommendations on workers’ compensation insurance 
coverage that best fits the needs of the business. An 
agent should never assume that a business owner 
does not want full worker’s compensation insurance 
coverage. NCDOI highly recommends that agents keep 
documentation that shows the workers’ compensation 
coverage recommendations made to their clients, as 
well as all of the information a business owner provides 
to them regarding the type of business, number of 
employees, independent contractors, etc. Doing so 
may protect the agent against any Errors and Omissions 
claims.

Educating all parties involved with WC coverage is 
important. There are many resources related to WC on 
the NCIC’s website at or you can get more information 
by calling 800-688-8349. The Industrial Commission 
cannot provide definitive legal advice, but it can guide 
callers to the related information available on its 
website. It is important that we all work together to 
protect employees and businesses.

Feb. 1 – 3, 2016 2016 World Captive Forum Boca Raton, FL

March 6 – 8, 2016 CICA 2016 International Conference Scottsdale, AZ

April 10 – 13, 2016 RIMS 2016 Annual Conference & Exhibition San Diego, CA

Learn more about captive insurance at www.nccaptives.com.

http://www.ic.nc.gov
http://conferences.businessinsurance.com/conference/world-captive-forum/2016
http://www.cicaworld.com/eventseducation/eventsintconf.aspx
https://www.rims.org/rims16/Pages/Home.aspx
mailto:debbie.walker%40ncdoi.gov?subject=


The North Carolina Department of Insurance Criminal 
Investigation Division and its partners were in 
September awarded the 2015 Multi-Jurisdictional 
Investigative Excellence Award from the International 
Association of Special Investigation Units. NCDOI 
was honored alongside the National Insurance 
Crime Bureau and 14 insurance companies: GEICO, 
Foremost, Markel American, Nationwide, State Farm, 
Progressive, American Reliable, GMAC, Allstate, 
Travelers, Alpha, NC Farm Bureau, Rep West and 
USAA. 
“It makes me proud to see our investigators 
recognized for their effort on an international stage. 
It really goes to show our Criminal Investigations 
Division is doing an amazing job fighting insurance 
fraud and keeping insurance rates as low as possible in 
North Carolina,” said Insurance Commissioner Wayne 
Goodwin.
The award honorees participated in the investigation 
of individuals who orchestrated an insurance fraud 
scheme in North Carolina by altering identifying 
information on all-terrain vehicles and custom 
motorcycles and then submitting fraudulent and 
inflated insurance claims for collision repairs. 
The investigation included 43 claims filed between 
March 19, 2009, and Sept. 4, 2012, and resulted in a 
payout of more than $671,000 in suspected fraudulent 
claims. The investigation ultimately resulted in the 
Sept. 26, 2013, arrest of four people on 86 charges. 
The Department of Insurance employs 20 sworn state 
law enforcement officers dedicated to investigating 

and prosecuting claims of insurance and bail bonding 
fraud. Since Insurance Commissioner Wayne Goodwin 
took office in 2009, criminal investigators have made 
more than 1,500 arrests, resulting in more than 
750 criminal convictions with more than 250 cases 
currently pending court. These efforts have delivered 
more than $72.1 million in restitution and recoveries 
for victims.

An estimated 10 cents of every dollar paid in premiums 
goes toward the payment of fraudulent claims. To 
report suspected fraud, contact the Department of 
Insurance Criminal Investigations Division at  
919-807-6840. Callers may remain anonymous. 
Information is also available at www.ncdoi.com.

Is your individual and/or company’s e-mail address on 
file with NCDOI?  If not, click  HERE  if you’re an individual 

or HERE  for a company to register a valid e-mail address. 

NCDOI Criminal Investigators Recognized with 
International Award

NCDOI Deputy Commissioner Shane Guyant accepts the 2015 
Multi-Jurisdictional Investigative Excellence Award.
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REGULATORY ACTIONS
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March –  June 2015

PRODUCERS
William C. Babb III Voluntary Settlement Agreement 3/11/2015 
License #: 2486328 Life, Accident & Health, Medicare Supplement/Long Term Care

Clifford Hansen Voluntary Settlement Agreement 3/11/2015 
License #: 15116535 Non-Resident Accident & Health, Property, Casualty

Mark E. Rauguth Voluntary Settlement Agreement 3/11/2015 
License #: 324428 Non-Resident Life, Accident & Health, Variable Life & Variable Annuity

Angela L. Stewart  License Revocation 3/16/2015 
License #: 816648 Life, Accident & Health

Derek E. Grewatz Voluntary Surrender 3/17/2015 
License #: 3811519 Non-Resident Life, Accident & Health, Property, Casualty

Frank J. Prisco Voluntary Settlement Agreement 3/23/2015 
License #: 2012293 Non-Resident Life, Accident & Health

William Wick Gendron Voluntary Surrender 3/27/2015 
License #: 466109 Non-Resdient Life, Accident & Health, Variable Life & Variable Annuity

Aaron C. Guetterman Voluntary Surrender 3/27/2015 
License #: 16103783 Life

Christopher P. Blake Voluntary Settlement Agreement 3/30/2015 
License #: 2801718 Non-Resident Life, Accident & Health, Medicare  
 Supplement/Long Term Care

Mack M. Daniels Jr. Voluntary Surrender 3/30/2015 
License #: 6582237 Property, Casualty

Michael Shane Martin Voluntary Settlement Agreement 3/30/2015 
License #: 10609166 Non-Resident Property, Casualty

Mark Silva Voluntary Settlement Agreement 3/30/2015 
License #: 16553857 Non-Resident Title

Miriram S. Brooks Voluntary Settlement Agreement 4/6/2015 
License #: 16492458 Life, Accident & Health

Jessica Smith Furr Voluntary Surrender 4/6/2015 
License #: 17149958 Life, Accident & Health

Joey Wade Dean License Denial 4/6/2015 
License #: 1965714 Non-Resident Life

Daniel Michael Hanich Voluntary Settlement Agreement 4/6/2015 
License #: 7025310 Non-Resident Life, Accident & Health, Medicare  
 Supplement/Long Term Care

Bernadita C. Roque Voluntary Surrender 4/6/2015 
License #: 2092881 Non-Resident Life, Accident& Health, Variable Life & Variable Annuity

NC License/NPN# Action Date of Action

continued •••
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Cory Walter Margetts Voluntary Surrender 4/7/2015 
License #: 8622688 Non-Resident Life, Accident & Health

Joy A. Robinson Voluntary Surrender 4/8/2015 
License #: 6600039 Personal Lines

Eric M. Lamchick Voluntary Surrender 4/10/2015 
License #: 8468447 Non-Resident Life, Accident & Health

Eric D. Nelson Voluntary Surrender 4/13/2015 
License #: 7497784 Non-Resident Life, Accident & Health

Mark Howard McGinnis Voluntary Surrender 4/21/2015 
License #: 1023068 Non-Resident Property, Casualty

Sylmar Sanchez-Rivera Voluntary Settlement Agreement 4/30/2015 
License #: 9156645 Non-Resident Personal Lines

Brady Yokely Voluntary Settlement Agreement 4/30/2015 
License #: 15038235 Life, Accident & Health

Phillip Novicki Voluntary Surrender 5/4/2015 
License #: 3379087 Non-Resident Life, Accident & Health, Variable Life & Variable Annuity

Courtney Elaine Douglas Voluntary Surrender 5/5/2015 
License #: 7410633 Non-Resident Property, Casualty

Daniel Rodgriguez Voluntary Settlement Agreement 5/7/2015 
License #: 8503588 Non-Resident Life, Personal Lines

Mathew Lee Castillo Voluntary Surrender 5/8/2015 
License #: 8622688 Non-Resident Life, Accident & Health

Tracy D. Woodruff Voluntary Settlement Agreement 5/11/2015 
License #: 6398594 Life, Accident & Health, Property, Casualty, Variable Life & Variable  
 Annuity, Medicare Supplement/Long Term Care

James R. Wynn Voluntary Surrender 5/13/2015 
License #: 6582237 Life, Accident & Health, Property, Casualty

Tasha K. Smith Voluntary Settlement Agreement 5/18/2015 
License #: 8988993 Life, Accident & Health, Property, Casualty

Craig Vance Voluntary Settlement Agreement 5/19/2015 
License #: 2362310 Life, Accident & Health

Charles R. McQuiggan Voluntary Surrender 5/19/2015 
License #: 789618 Non-Resident Property, Casualty

Christopher M. Caruso Voluntary Settlement Agreement 5/20/2015 
License #: 8684654 Life, Accident & Health

Christine Blessie Voluntary Settlement Agreement 5/27/2015 
License #: 6734351 Non-Resident Property, Casualty

Jessica Contessa Wilkerson Voluntary Surrender 5/27/2015 
License #: 17087449 Non-Resident Life, Accident & Health

Mathew Chavis Voluntary Surrender 5/29/2015 
License #: 16513958 Life, Accident & Health, Personal Lines
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Check out the latest published reports from the Market Regulations Division: www.ncdoi.com/mr

Individuals and business entities can now print their own license through SBS Connect and sign up 
for e-mail notifications of license status changes. Click HERE for quick and easy instructions.

continued •••

BAIL BONDSMEN
Johnie Charles Thompson License Denial 3/4/2015 
License #: 17520857 Surety Bail Bondsman

Sean A. Alston Jr. Voluntary Settlement Agreement 3/30/2015 
License #: 10004572 Surety Bail Bondsman

Anthony Lawrence Edwards Jr Voluntary Settlement Agreement 3/30/2015 
License #: 16398493 Suerty Bail Bondsman

Lekeyshia D. Jenkins Voluntary Surrender 4/2/2015 
License #: 10008763 Surety Bail Bondsman

Anthoney Perry License Denial 4/17/2015 
License #: 833805 Surety Bail Bondsman

Toma T. Holmes Voluntary Settlement Agreement 4/23/2015 
License  #: 10005067 Surety Bail Bondsman

Natalie Jean Jones Voluntary Settlement Agreement 4/30/2015 
License #: 15815745 Surety Bail Bondsman

COLLECTION AGENCIES  
Credit Corp Solutions Voluntary Settlement Agreement 3/23/2015 
License #: 110292 Foreign Collection Agency

BUSINESS ENTITIES  
Kensington Vanguard National Land Services LLC Voluntary Settlement Agreement 3/11/2015 
License #: 11886195 Non-Resident Corporation

Terra Administators Inc Voluntary Settlement Agreement 5/4/2015 
License #: 8904904 Non-Resident Corporation

Walker Myers Ins & Risk Management LLC Voluntary Settlement Agreement 5/7/2015 
License #: 16489481 Non-Resident Corporation

JJ Best Ins Agency Inc Voluntary Settlement Agreement 5/14/2015 
License : 7316129 Non-Resident Corporation

Synergy Life Brokerage Group LLC Voluntary Settlement Agreement 6/4/2015 
License #: 9072025 Non-Resident Corporation

Bloom Health Ins. Agency LLC Voluntary Settlement Agreement 6/12/2015 
License #: 15722480 Non-Resident Corporation

NC License/NPN# Action Date of Action
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http://www.ncdoi.com/ASD/ASD_SBSConnect.aspx

