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The numbers are in, and after a busy year on all fronts, the North Carolina Department 
of Insurance closed out 2014 having saved or recovered more than $26.6 million for 
consumers, families and businesses.

“We work hard every day at the Department of Insurance to provide top-notch service 
to the people of North Carolina,” said Goodwin. “I am proud of our track record of 
answering insurance questions and resolving complaints, fighting insurance fraud, and 
holding agents and companies to the highest standards.”

Consumer Assistance
Last year NCDOI assisted more than 150,000 people with questions or complaints 
about insurance coverage. The Consumer Assistance Group helped 104,441 people with 
general questions about Medicare and helped more than 6,600 apply for the federal 
low-income subsidy program that provides savings for Medicare prescription drug 
costs. The estimated cost savings for Medicare beneficiaries was approximately $15.4 
million.

Health insurance experts took more than 17,600 calls, responded to 1,713 consumer 
complaints and appeals, and handled 249 requests for external reviews for denied 
medical claims. Their works returned or saved more than $2 million to consumers.

Another 33,800 people turned to the Department of Insurance for help with issues 
related to homeowners, auto, life and other kinds of insurance. As a result of these 
requests for assistance, approximately $6.5 million in benefits was recovered from 
insurance companies.



Fighting insurance fraud is 
not a new aim for the North 
Carolina Department of 
Insurance. I’m proud to say 
that the department, having 
created a fraud investigations 
unit in 1945, has been actively 
pursuing perpetrators of 
insurance fraud for 70 years. 
I believe our insurance fraud 
investigators are the best 
in the nation, and they are 
continually improving their 
methods as crimes become 
more sophisticated.

However, fraud is still far too 
prevalent. My team of 20 law 
enforcement officers made 
nearly 300 arrests in 2014 

alone and has made more than 
1,000 arrests in the past five 
years. When North Carolinians’ 
insurance premiums are 
going toward the payment 
of fraudulent claims, when 
scam artists take advantage of 
our most vulnerable citizens, 
when people believe insurance 
fraud is a victimless crime—
we still have work to do.

We know that insurance 
fraud is not just an issue in 
North Carolina, and I look 
forward to opportunities to 
raise awareness and form 
solutions at a national level. 
I recently became the chair 
of the National Association 

of Insurance Commissioners’ 
Antifraud Task Force, and 
I’m pleased to announce 
that, in October, we will be 
hosting the 2015 National 
Fraud Directors Conference in 
Charlotte. 

Members of the insurance 
industry are an important 
part of our efforts, as so 
many cases come to us from 
you. I thank you for your 
commitment to fighting fraud 
in all its forms and for your 
everyday service to people in 
North Carolina.

from the
desk

COMMISSIONER’S

Focusing on Fraud
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In late December 2014, Insurance Commissioner Wayne Goodwin ordered a zero percent statewide overall average 
change in homeowners insurance rates, effective June 1, 2015. The ordered rates vary by geographic territory and type of 
insurance. 
On average, homeowners insurance rates are to decrease by 0.3 percent, renter’s insurance rates are to increase by 11.2 
percent, and condo owner’s insurance rates are to increase by 8.1 percent.     
The decision came after Goodwin held a hearing to examine the insurance companies’ request to raise overall average 
rates by 25.6 percent. During the hearing, experts from the N.C. Rate Bureau, on behalf of the insurance companies, and 
experts from the N.C. Department of Insurance, representing the interests of the public, presented their cases for and 
against the rate hikes. It was the first hearing on homeowners insurance rates since 1992.
The Rate Bureau is in the course of appealing Goodwin’s decision in the N.C. Court of Appeals.
                 Requested and Ordered Homeowners Rates Changes by Territory

/////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////  

GOODWIN DENIES HOMEOWNERS INSURANCE RATE REQUEST

http://www.ncdoi.com/Media/Documents/12-19-14_Homeowners_Rate_Changes_by_Territory.pdf


Property & Casualty Committee Members

Chairman Dean Wooten, Statesville
Shaun Adams, Raleigh
David Braswell, Raleigh
Matt Brown, Forest City
David Craft, Raleigh
Lou Delustro, Charlotte

Betsy Douglass, Raleigh
Karen Fentress, Burlington
Brian Fitzsimmons, Raleigh
Ashlie Fortune, Jacksonville
Rick Gross, Mills River
Andy Harkins, Boone

Jamie Harmon, Windsor
Keith Kiser, Asheville
Jana Lake, Wilson
John Miller, Cary
Ed Mullis, Morehead City
Robbie Ownbey, Canton
John L. Palmer, Greensboro
William Peebles, Raleigh
Derick Pegram, Charlotte
Shannon Rowland, Sanford
Wendy Ruffin-Barnes, Ashoskie
John Russell, Kernersville
Jarette Simpson, Pembroke
Alex Smith, Wilmington
Dal Snipes, Dunn
Greg Trapp, Cary
Gina Wharton, Elizabeth City
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Commissioner Goodwin Names 
2015 Agents Advisory Committee Members

Chairman Davidson Neville, 
Smithfield
William Brannon, Greensboro
Bruce Frizen, Waxhaw
John Garwood, Charlotte
Don Halstead, Raleigh
Suzy Johnson, Charlotte
Andrew Kaiser, Hickory
Allen Mashburn, Carthage
Jan Noffsinger, Boone
Todd McLeod, Asheboro
Rick Powers, Advance
Raymond Richard, Winston-Salem
Jerome T. Scott, Fayetteville
Andy Thompson, Charlotte 
Tim Walsh, Hampstead

Mark Waugh, Morehead City
Tina Willenborg, Charlotte

Dwayne Wilson, Maiden
Ron Worthington, Lexington

Life & Health Committee Members

The L&H Committee met in Raleigh on Feb. 12. Its next meeting is scheduled to be 
held on June 3, location to be determined.

The P&C Committee met in Raleigh on Feb. 11. Its next meeting is scheduled to be held 
on April 20 on the campus of East Carolina University.

Insurance Commissioner Wayne Goodwin is pleased to announce the members of the 2015 Agents Advisory 
Committees. The department would like to thank all current and former members of these committees for 
their insight and ideas on important industry topics, consumer concerns and regulatory issues.



First Full Year a Success for North Carolina’s 
Captive Insurance Program

••• continued from page 1

Criminal Investigations
Fighting insurance fraud continues to be a priority 
for NCDOI, and its Criminal Investigations Division 
employs 20 sworn law enforcement officers dedicated 
to investigating claims of insurance fraud and criminal 
concerns associated with bail bonding, motor clubs, 
collection agencies and premium finance companies. 
In 2014, the work of these criminal investigators led to 
296 arrests, 133 criminal convictions and more than $2.2 
million in restitution and recoveries. Another 216 cases 
are currently pending in court.

Market Regulation
Through its Market Regulation Division, NCDOI 
examines insurance companies, premium finance 
companies, HMOs, PPOs and more to monitor 
compliance with statutes and regulations in areas such 
as policyholder treatment, sales, agent appointments, 
underwriting and rating. Through its targeted and 
routine exams, the Division ordered $467,015 returned 
to policyholders in 2014. 

Agent Services
The Agent Services Division regulates North Carolina’s 
licensed agents, brokers, limited representatives, 
appraisers, adjusters, premium finance companies, 
collection agencies, motor clubs, bail bondsmen, surety 
bondsmen and bail bond runners authorized to do 
business in North Carolina. In 2014, the Agent Services 
Division investigated 1,603 complaints related to its 
licensees, and recovered $26,338 in premium funds for 
consumers.

For more information, visit www.ncdoi.com.

North Carolina’s captive insurance program exceeded expectations in its first full 
year in operation. The North Carolina Department of Insurance became authorized to 
license captive insurance companies in late 2013. 
By the end of 2014, nearly 50 captives were approved by the Department of Insurance, 
surpassing an earlier estimate that 40 captives would be licensed by the end of the 
year. 
Captive insurance is typically a form of self-insurance in which an insurance company 
is formed to insure the risks of the parent company and its affiliates. Captive insurance 
helps accommodate business’ risk management needs and has a positive impact on 
North Carolina’s economy.
“When captive insurance companies form in or relocate to North Carolina, they create 
jobs, generate premium tax revenue and bring business to the hospitality industry in 
our state,” said Goodwin. “I am proud of our progress toward becoming a leading 
captive domicile and look forward to what I’m confident will be another successful 
year.” 
Goodwin credits the early success of the program to North Carolina’s well-crafted 
captive insurance law, the department’s sensible, pro-business approach to 
regulation, and the participation of captive managers and the North Carolina Captive 
Insurance Association.
Learn more about the North Carolina Department of Insurance Captives program at 
www.nccaptives.com.
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A Look at Last Year

150,000 Consumer Requests for Assistance
$26.6 Million in Savings and Recoveries

300 Arrests for Insurance Fraud

CAPTIVES CALENDAR
Representatives from the 
NCDOI Captive Insurance 
team will be present at the 
following events. 
To schedule a meeting with 
Captive Director Debbie 
Walker, contact  
debbie.walker@ncdoi.gov 
or 919-807-6165.

April 23-24: American 
Conference Institute’s 3rd 
Advanced Forum on Captive 
Insurance, New York, NY

April 26-29: RIMS 2015 
Annual Conference & 
Exhibition, New Orleans, LA
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Question:  How long are we required to retain 
insurance records? 

Answer:  North Carolina Administrative Code Title 
11, Chapter 19, 11 NAIC 19.0102 Maintenance of 
Records reads:

(a) Every insurer licensed to do business in this 
State shall maintain for at least five years all 
records, books, documents, and other business 
records that are required by this Section and by 
Chapter 58 of the North Carolina General Statutes.

(b) Every agency, agent, broker, or producer of 
record shall maintain a file for each policy sold. 
The file shall contain all work papers and written 
communications in his or her possession pertaining 
to that policy. These records shall be retained for 
at least five years after the final disposition or, for 
domestic companies, until the Commissioner has 
adopted a final report of a general examination 
that contains a review of these records for that 
calendar year, whichever is later. 

Question:  Is it permissible for a licensee to pay 
or receive a referral fee from a repair service or 
restoration service for recommending that repair 
service to a claimant? 

Answer:  N.C.S.G. § 58-33-76 (a)(b)(c) reads as 
follows concerning referral of business to repair 

source; prohibitions: 

(a) No insurance company, agent, adjuster or 
appraiser or any person employed to perform their 
service shall recommend the use of a particular 
service or source for the repair of property 
damage without clearly informing the claimant 
that the claimant is under no obligation to use the 
recommended repair service. 

(b) No insurance company, agent, adjuster or 
appraiser or any person employed to perform 
their service shall accept any gratuity or other 
form of remuneration from a repair service for 
recommending that repair service to a claimant. 
Provided, however, discounts agreed to by repair 
services shall not violate this section. 

(c) Any person who violates this section is subject 
to the provisions of G.S. 58-2-70 and G.S. 58-33-46. 
(1991, c. 386, s. 1; 1993, c. 525, s. 1; 2001-203, s. 
22.)

with Agent Services

Do you have questions for Agent Services? 
 Call 919-807-6800 or email ASD@ncdoi.gov.

Do you have questions for Agent Services? 
 Call 919-807-6800 or email ASD@ncdoi.gov.



REGULATORY ACTIONS
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Dec. 2014 – March 2015

NC License/NPN# Action Date of Action

PRODUCERS
Daniel J. Meek Voluntary Settlement Agreement 12/2/2014 
License #: 10137363 Non-Resident Life, Accident & Health

Gene Louis Jazwinski Voluntary Settlement Agreement 12/3/2014 
License #: 2078753 Non-Resident Title

William Desmond Lohman Voluntary Settlement Agreement 12/3/2014 
License #: 1288507 Non-Resident Property, Casualty

Julia A. Church Voluntary Settlement Agreement 12/5/2014 
License #: 16307701 Life, Accident & Health

Jeannette Louise Mix Voluntary Surrender 12/8/2014 
License #: 16425514 Accident & Health, Medicare Supplement/Long Term Care

Daniel Macri Voluntary Settlement Agreement 12/9/2014 
License #: 727116 Life, Variable Life & Variable Annuity

Robert L. Dowdy Voluntary Surrender 12/16/2014 
License #: 1872521 Surplus Lines

Charles M. Graham Voluntary Surrender 12/18/2014 
License #: 35586 Nonresident Life, Accident & Health

Joey Nguyen License Denial 12/17/2014 
License #: 17410739 Life, Accident & Health

Tresandra A. Hopper Voluntary Settlement Agreement 12/23/2014 
License #: 4689325 Life, Accident & Health, Property, Casualty

Ronald Edward Kirkland Voluntary Settlement Agreement 12/23/2014 
License #: 260054 Non-Resident Life, Accident & Health

Anita K. Bradford Voluntary Surrender 1/5/2015 
License #: 16361935 Non-Resident Self-Employed Adjuster

James D. Upham Voluntary Settlement Agreement 1/5/2015 
License #: 11522977 Life, Accident & Health

Roger L. Beatty Voluntary Surrender 1/6/2015 
License #: 12691 Non-Resident Life, Accident & Health

Sharon Poole Voluntary Surrender 1/6/2015 
License #: 3818867 Non-Resident Accident & Health

Linda H. Gilliam License Denial 1/9/2015 
License #: 17434277 Life, Accident & Health

Alisa J. Bivens Voluntary Surrender 1/13/2015 
License #: 6607656 Life, Accident & Health, Property, Casualty

continued •••



continued •••
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NC License/NPN# Action Date of Action
Constance Renee Wilder License Denial 1/14/2015 
License #: 17291562 Accident & Health

Maria E. Castellano Voluntary Settlement Agreement 1/15/2015 
License #: 3533288 Life, Accident & Health, Property, Casualty

Itahni Kotee License Denial 1/15/2015 
License #: 17285836 Life, Accident & Health

Michael Burrell Voluntary Settlement Agreement 1/26/2015 
License #: 1723512 Non-Resident Life, Accident & Health

Dara P. Harrison Voluntary Surrender 1/27/2014 
License #: 12458051 Non-Resident Life

Dominic Joseph Viglione Voluntary Surrender 1/28/2015 
License #: 8579391 Non-Resident Life, Accident & Health

Kristen L. Proctor Voluntary Settlement Agreement 2/2/2015 
License #: 8309597 Non-Resident Life

Scott Shapiro Voluntary Surrender 2/2/2015 
License #: 16235604 Non-Resident Life, Accident & Health

Somer Atun Bey License Revocation 2/9/2015 
License #: 7076402 Life, Accident & Health

John K. Rand Voluntary Surrender 2/10/2015 
License #: 395475 Non-Resident Property, Casualty

Dylan T. Cooper Voluntary Settlement Agreement 2/11/2015 
License #: 8619476 Non-Resident Life, Accident & Health, Variable Life & Variable Annuity

Harold Wayne McIntyre Voluntary Surrender 2/11/2015 
License #: 8718278 Non-Resident Accident & Health

Henry Anderson License Revocation 2/13/2015 
License #: 15997159 Accident & Health, Medicare Supplement/Long Term Care

Richard Anthony Long Voluntary Surrender 2/13/2015 
License #: 11887470 Non-Residnet Accident & Health, Property, Casualty

Philip J. Bongiomo Voluntary Surrender 2/19/2015 
License #: 1694742 Non-Resident Life, Accident & Health

Michael Paul Lessard Jr. Voluntary Settlement Agreement 2/20/2015 
License #: 10254669 Non-Resident Life, Accident & Health, Variable Life & Variable Annuity

Ambien Patel Voluntary Surrender 2/26/2015 
License #: 16682275 Non-Resident Life

Yvonne Kay Scarborough Voluntary Surrender 2/28/2015 
License #: 9572160 Non-Resident Property, Casualty

James Hilliard Adger Voluntary Surrender 3/1/2015 
License #: 82128 Non-Resident Life, Accident & Health

continued •••



Check out the latest published reports from the Market Regulations Division: www.ncdoi.com/mr

Individuals and business entities can now print their own license through SBS Connect and sign up 
for e-mail notifications of license status changes. Click HERE for quick and easy instructions.

continued •••

NC License/NPN# Action Date of Action
Leonard Boring Voluntary Settlement Agreement 3/4/2015 
License #: 661927 Property, Casualty

Regina Griffin Voluntary Surrender 3/4/2015 
License #: 16548937 Life, Accident & Health

Tamara Denise Williams License Revocation 3/4/2015 
License #” 10272915 Non-Resident Self-Employed Adjuster

Larry P. Chimn Voluntary Settlement Agreement 3/5/2015 
License #: 60390 Non-Resident Life

James R. Dupree License Denial 3/10/2015 
License #: 2376305 Property, Casualty

BAIL BONDSMEN  
Jamiyla Louison Voluntary Settlement Agreement 12/4/2014 
License #: 17224243 Surety Bail Bondsman

Clarence Eugene Baker Jr. Voluntary Settlement Agreement 12/5/2014 
License #: 8392459 Professional Bail Bondsman

Jade Kristin Hunter Voluntary Settlement Agreement 12/18/2014 
License #: 17281500 Surety Bail Bondsman

Leigh Ann Pickett Voluntary Settlement Agreement 1/5/2015 
License #: 1728611 Surety Bail Bondsman

Daniel R. Thompson Voluntary Settlement Agreement 1/28/2015 
License #: 16690944 Surety Bail Bondsman

Steven C. Clifton License Suspension 2/6/2015 
License #: 8580531 Surety Bail Bondsman

Steven C. Clifton License Revocation 2/6/2015 
License #: 8580531 Professional Bail Bondsman

Terence Craig Priester Jr. Voluntary Surrender 2/11/2015 
License #: 16969574 Surety Bail Bondsman

BUSINESS ENTITIES  
Franklin Street Ins Services LLC Voluntary Settlement Agreement 1/23/2015 
License #: 10181382 Non-Resident Corporation

Essex National Securities LLC Voluntary Settlement Agreement 3/6/2015 
License #: 16972771 Non-Resident Corporation
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http://www.ncdoi.com/ASD/ASD_SBSConnect.aspx

