
Agent Advisory Committees 
Alumni Reunion
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The first Alumni Reunion of the N.C. Department of Insurance Agent Advisory 
Committees was held on Sept. 18 in Raleigh. The event was an opportunity 
for former committee members to catch up with their colleagues and learn 
about any new business from current members. 

Past committee members joined department staff for a luncheon and 
business meeting. Insurance Commissioner Wayne Goodwin and other 
key personnel provided updates about department plans, programs and 
improvements, legislative issues, continuing education, industry issues, and a 
wrap up of the events from the past year. 

The event was another in a long line of positive interactions between NCDOI 
and independent 
agents, captive 
agents and industry 
representatives.

After being 
elected insurance 
commissioner in 
2008, Goodwin 
wanted to 
strengthen 
communication 
between insurance 
industry members 

fall 2014
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As a state insurance regulator, 
I am proud to be an active 
participant in the National 
Association of Insurance 
Commissioners. Collaborating 
and building relationships with 
my counterparts from the 50 
states, the District of Columbia 
and five U.S. territories has 
been a valuable experience 
during my time as insurance 
commissioner.

While we face many of the same 
issues and benefit from many 
of the same best practices, 
one thing is very clear—what 
works in one state may not 
work in another. As federal and 
international entities take steps 
to encroach upon insurance 
regulation, I remain certain 
that state-based regulation 
is the best for consumers and 

the insurance industry in North 
Carolina. No one understands 
North Carolina’s unique 
insurance needs like the N.C. 
Department of Insurance.  

State-based insurance 
regulation, with its many 
safeguards, demonstrated 
its merit during the recent 
economic crisis. There were few 
insurer failures, and whatever 
failures did occur did not result 
in harm to consumers. By 
ensuring soundness, solvency, 
stability and competition, state-
based regulation helped prevent 
an even deeper economic crisis.

The N.C. Department of 
Insurance has a history of 
effectively regulating insurance 
companies that goes back 
more than a century. Licensing 

and supervision of insurance 
companies was previously 
delegated to the Secretary 
of State’s Office, but a group 
of insurance agents felt a 
specific state agency dedicated 
to overseeing the industry 
was needed, and the General 
Assembly established the 
Department of Insurance in 
1899.  

That prevailing wisdom from 
115 years ago holds true today, 
and I will continue to advocate, 
through the NAIC and other 
efforts, for the type of insurance 
regulation that best protects 
North Carolina’s future.

from the
desk

COMMISSIONER’S

State-Based Insurance Regulation Best for North Carolina

The North Carolina Department of Insurance strives to provide the best possible support and assistance 
to the public and its licensees. To make it easier for people to reach NCDOI, the department recently 
launched a new toll free number. 

By calling 855-408-1212, you will be a short menu away from connecting with an expert who can answer 
questions about health, auto, homeowners, life or any other kind of insurance. The number also has menu 
options for the Agent Services Division and the Office of State Fire Marshal.

If you or one of your policyholders needs assistance from NCDOI, please call 855-408-1212.

New Phone Number: 855-408-1212
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and the Department of Insurance to help improve North Carolina’s 
marketplace for consumers and the industry alike. 

The Commissioner began laying the groundwork for the Agents Advisory 
Committee in early 2009, and on Dec. 2 of that year, the committee held 
its inaugural meeting with 20 industry professionals in attendance. Each 
member was appointed by the commissioner and chosen for their ability 
to represent one of the state’s three regions: East, West and Piedmont. 

In late 2012, with feedback from committee members, Goodwin 
determined that two separate committees should be developed to 
address Property and Casualty issues and Life and Health issues. The newly 
developed Life and Health Agents Advisory Committee met for the first 
time on Jan. 31, 2012.

Since the program’s inception, more than 100 agents from across the 
state have served on the advisory committees. Each member has been 
instrumental in providing constructive feedback and developing long-term 
solutions for industry issues. Many members have commented that having 
an environment where they can freely express their views about their 
daily challenges has been a rewarding experience. This vehicle for open 
communication is one that the Department of Insurance truly values and 
hopes will continue for many years to come.

L&H Committee special visit to Fort 
Bragg and Pope Field.

Commissioner Goodwin greets 
committee members.
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NCDOI Facility News
The recently-passed North Carolina state budget 

included financing for a complete renovation and 
repair of the Albemarle Building so that it can serve as 

the future home of N.C. Department of Insurance. It’s anticipated that employees will move into the 11-story building 
at the corner of Salisbury and Lane streets in downtown Raleigh within the next two years.

It has been a long-standing goal of the department to bring all Raleigh-based employees under one roof to improve 
communication and coordination between divisions and to increase cost-savings and efficiencies. With the Albemarle 
Building, NCDOI has the exciting opportunity to do that and to design the building to suit the department’s 
standards and needs. We look forward to moving into what will be the most modern and updated building in North 
Carolina state government.

In other important facility news, NCDOI will be opening 
a Charlotte Regional Office at 301 S. McDowell St. in 
2015. The CRO will initially be staffed by two full-time 
employees with space available to expand to four 
full-time employees in the future. The office will also 
include a conference room, training space and visiting 
workspace for any NCDOI staff in the area.

NCDOI is excited to have a permanent outpost in 
North Carolina’s largest city to provide assistance to 
consumers, support to members of the insurance 
industry and fire and rescue service, and a home base 
for department field staff. The CRO will be NCDOI’s third 
regional office, joining an Eastern Regional Office in New 
Bern and Western Regional Office in Asheville.

The Charlotte Regional Office will join the Eastern Regional Office 
and Western Regional Office in providing NCDOI services outside 
of Raleigh.

A hearing on North Carolina homeowners insurance rates began on Oct. 20 and ended on Nov. 13. 

The insurance companies, represented by the N.C. Rate Bureau, requested an overall statewide average increase of 
approximately 25 percent, varying by territory on Jan. 3, 2014. Insurance Commissioner Wayne Goodwin ordered that a 
hearing be held on the matter because the proposed rates appeared to Department of Insurance experts to be excessive 
and unfairly discriminatory. 

During the hearing, experts from the Rate Bureau, on behalf of the insurance companies, and experts from NCDOI, 
representing the interests of the public, presented their cases for or against the proposed rate changes to Goodwin. 
Goodwin has 45 days from the conclusion of the hearing in which to issue an order establishing new rates.

Transcripts of the hearing are available on the NCDOI website.

/////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////  

HOMEOWNERS INSURANCE HEARING

www.ncdoi.com/PC/PC_Hearing_Transcripts.aspx
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N.C. Estimates More than 40 Captives by 2015

The North Carolina Surplus Lines 
Association presented the 2014 Insurance 
Jeopardy competition on Nov. 13 at 
the Holmes Convocation Center on the 
campus of Appalachian State University in 
Boone, N.C. The annual competition pits 
Risk Management and Insurance majors 
from Appalachian State University against 
students from East Carolina University 
and UNC Charlotte in a fast-paced, 
exciting game show format. Ultimately, 
the Appalachian State students won the 
competition and brought home the trophy.

Commissioner Goodwin with Appalachian State Chancellor Sheri 
Everts, Dean Heather Norris, Greg Langdon, Dr. Karen Epermanis 
and students from Appalachian State’s Risk Management and 
Insurance program

Insurance Jeopardy

In just over a year since its captive-enabling legislation went into effect, North Carolina is making significant progress 
towards its goal of becoming a leading captive domicile.

NCDOI experts estimate that North Carolina will have licensed more than 40 captives and that the captive insurance 
program will have favorably impacted North Carolina’s economy by approximately $2 million by the end of 2014.

“North Carolina has made swift and steady progress in its first year as a captive domicile. Our goal has always been 
to become a trusted and leading U.S. domicile, and we’re building the foundation necessary to do that,” said N.C. 
Insurance Commissioner Wayne Goodwin. “We are committed to providing the consistent, sensible regulation and 
exemplary customer service that will make North Carolina an attractive place for captive insurers in the long-term.”

Captive insurance is typically a form of self-insurance in which an insurance company is formed to insure the risks of 
the parent company and its affiliates. Captives create jobs for those who form and perform services for the captive, 
and they generate premium tax revenues for the state or jurisdiction in which they are established.

Members of NCDOI’s staff will be attending several upcoming conferences to promote the captive insurance 
program.

Feb. 2-4, 2015: World Captive Forum, Boca Raton, FL 

March 8-10, 2015: Captive Insurance Companies Association 2015 International Conference, Orlando, FL 

April 26-29, 2015: RIMS 2015 Annual Conference & Exhibition – Risk Management Society, New Orleans, LA

If you would like to schedule a meeting to discuss captive insurance in North Carolina, contact Debbie Walker, NCDOI 
director of captive insurance, at debbie.walker@ncdoi.gov or 919-807-6165. Learn more at www.nccaptives.com.
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The N.C. Department of Insurance is pleased to 
announce that employee Mike Edwards, certification 
specialist in the Fire and Rescue Division, has been 
named a recipient of a 2014 Governor’s Award 
for Excellence. Edwards was recognized for his 
outstanding work in the area of Human Relations by a 
committee of his peers. This annual award celebrates 
employees in state government who go above and 
beyond their assigned duties to provide compassion, 
innovation and valor when circumstances demand. 
A 20-year veteran of the department’s Office of State 
Fire Marshal, Edwards has been assisting with In-the-
Line of Duty Deaths since 1995, and he has taken the 
lead responsibility of those efforts since 1998. In this 
role, Edwards is the first contact and direct support 
person to a fire department or rescue squad and to 
the surviving family when a death occurs. He helps the 
appropriate parties complete paperwork for insurance 
claims and provides emotional support to families 
when they need it the most. 

Edwards’s dedication is well-known. For the past two years, he has worked during Thanksgiving and Christmas 
holidays assisting families and fire departments after line-of-duty tragedies. He has been hailed by his fellow 
employees as a compassionate and caring individual who handles his duties with great professionalism. Edwards 
received official recognition at the governor’s awards ceremony and celebratory reception held at the North 
Carolina Museum of History on Nov. 18.

Mike Edwards is joined by his family at the 2014 
Governor’s Awards for Excellence ceremony on Nov. 18.

Medicare Town Hall Meetings

NCDOI Employee Receives Governor’s Award

SHIIP, the Seniors’ Health Insurance Information Program, has 
hosted town halls across North Carolina this fall to educate 
Medicare beneficiaries about opportunities to lower the cost of 
their prescription drugs. SHIIP is a division of the N.C. Department 
of Insurance that provides free, unbiased counseling about 
Medicare and other seniors’ health insurance issues in all 100 
counties in North Carolina.

At the events, Insurance Commissioner Wayne Goodwin joined 
SHIIP staff and volunteers to provide information about applying 
for Extra Help, a federal subsidy to offset prescription drug costs 
for people with limited incomes and assets. 

SHIIP counselors also emphasized the importance of Medicare beneficiaries reviewing and comparing Medicare 
Part D prescription drug plans during the Annual Election Period, Oct. 15 – Dec. 7. For assistance, Medicare 
beneficiaries should call SHIIP at 855-408-1212.
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June – November 2014

PRODUCERS
Blenda Vanette Gamez Voluntary Surrender 6/17/2014 
License #: 12912196 Non-resident Life, Accident & Health

Rodolfo Jimenez  Voluntary Surrender 6/23/2014 
License #: 9431075 Personal Lines

Joaquin de La Cova Voluntary Surrender 6/24/2014 
License #: 83350 Non-Resident Property, Casualty

Jamarr Mayes Voluntary Settlement Agreement 7/1/2014 
License #: 17055897 Non-Resident Accident & Health

Mollie A. Perry Voluntary Surrender 7/1/2014 
License #: 1824725 Property, Casualty

Philip L. Crouse Sr. Voluntary Settlement Agreement 7/10/2014 
License #: 2022509 Non-Resident Property, Casualty

Brent E. Yokely Voluntary Settlement Agreement 7/17/2014 
License #: 13284000 Life, Accident & Health

Curtis B. Parent Voluntary Surrender 7/18/2014 
License #: 8619092 Non-Resident Life, Accident & Health

Kenneth E. Chapin Voluntary Settlement Agreement 7/21/2014 
License #: 2269954 Non-Resident Life, Variable Life & Variable Annuity

Gary Alan Linkous Voluntary Settlement Agreement 7/21/2014 
License #: 3089702 Nonresident Life, Accident & Health, Variable Life & Variable Annuity

Barry John Zimmerman Voluntary Settlement Agreement 7/21/2014 
License #: 2631157 Nonresident Life, Accident & Health

Gregory Kent Smith Voluntary Surrender 7/22/2014 
License #: 328764 Life, Accident & Health

James Talton Voluntary Surrender 7/22/2014 
License #: 15715110 Life, Accident & Health

Demond Hillard License Denial 7/23/2014 
License #: 16904485 Life

Clyde Gray Swindell Jr. Voluntary Surrender 7/23/2014 
License #: 16820063 Life, Accident & Health, Property, Casualty

John Frederick Wolle Voluntary Surrender 7/25/2014 
License #: 12046662 Nonresident Life, Accident & Health

Christopher Jones Voluntary Settlement Agreement 7/28/2014 
License #: 16649461 Non-Resident Property, Casualty

NC License/NPN# Action Date of Action

continued •••
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Gregory Dean Bodoh Voluntary Settlement Agreement 7/29/2014 
License #: 1271395 Non-Resident Life

Sheila Millner Voluntary Settlement Agreement 7/31/2014 
License #: 16388051 Non-Resident Accident & Health

Adam Troutman License Denial 7/31/2014 
License #: 17044955 Life, Accident & Health

Managaro Victor Boykin Voluntary Surrender 8/4/2014 
License #6585681 Life, Accident & Health, Property, Casualty

Margo M. Boykin Voluntary Surrender 8/4/2014 
License #: 16178405 Property, Casualty

Robert Allen Voluntary Settlement Agreement 8/13/2014 
License #: 312057 Non-Resident Life, Accident & Health, Property, Casualty,  
 Medicare Supplement/Long Term Care

Benjamin Victor Fistel Voluntary Settlement Agreement 8/13/2014 
License #: 11609098 Non-Resident Accident & Health

John Walter Lawson III Voluntary Settlement Agreement 8/13/2014 
License #: 12382742 Non-Resident Personal Lines

Edward A. Logan Voluntary Settlement Agreement 8/13/2014 
License #: 6615495 Life, Accident & Health, Medicare Supplement/Long Term Care

John P. Burns Voluntary Settlement Agreement 8/14/2014 
License #: 2112582 Non-Resident Property, Casualty

Cynthia J. Fitzgerald Voluntary Settlement Agreement 8/14/2014 
License #: 1718294 Non-Resident Accident & Health

Jorge Soto Voluntary Surrender 8/14/2014 
License #: 15895388 Non-Resident Property, Casualty

Kenneth P. Wirth Voluntary Settlement Agreement 8/14/2014 
License #: 425457 Non-Resident Life, Accident & Health

Steven P. Ford Voluntary Surrender 8/15/2014 
License #: 749056 Non-Resident Life, Accident & Health

Bret Harding Voluntary Surrender 8/15/2014 
License #: 9542250 Non-Resident Life, Accident & Health

Christopher Allen Matherly Voluntary Surrender 8/26/2014 
License #: 16246249 Nonresident Life, Accident & Health

Naseer Sayed Voluntary Settlement Agreement 9/5/2014 
License #: 16491696 Life, Accident & Health

Nyaten Gaye Voluntary Surrender 9/6/2014 
License #: 16555755 Non-Resident Personal Lines

Scott Douglas Johnson Voluntary Surrender 9/10/2014 
License #: 16799241 Life, Accident & Health, Personal Lines
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Jason R. Guzauskas Voluntary Settlement Agreement 9/17/2014 
License #: 3116344 Non-Resident Property, Casualty

William A. Kelly Voluntary Settlement Agreement 9/17/2014 
License #: 551547 Non-resident Life, Accident & Health

Wendy D. Young License Denial 9/26/2014 
License #: 6577440 Property, Casualty

Sonia Lovina Pennerman Voluntary Settlement Agreement 10/2/2014 
License #: 7624300 Non-Resident Accident & Health

Diana Lynn Roberts Voluntary Settlement Agreement 10/3/2014 
License #: 7446144 Non-Resident Accident & Health

Leo McGruder Voluntary Settlement Agreement 10/6/2014 
License #: 17061198 Non-Resident Life, Accident & Health

Randolph S. Nathanson Voluntary Settlement Agreement 10/7/2014 
License #: 2001768 Non-Resident Life, Accident & Health

Charles E. Collins Voluntary Surrender 10/8/2014 
License #: 6582808 Life, Accident & Health, Property, Casualty

Kay S. Bottoms Voluntary Surrender 10/9/2014 
License #: 6567430 Life, Accident & Health, Property, Casualty

Ann M. Langley Voluntary Surrender 10/9/2014 
License #: 6562892 Life, Accident & Health, Property, Casualty

Ashwell G. Peters Voluntary Settlement Agreement 10/10/2014 
License #: 7654271 Non-Resident Property, Casualty

Marvin A. Smith Voluntary Surrender 10/15/2014 
License #: 5958363 Non-Resident Life, Accident & Health

David Fan License Denial 10/16/2014 
License #: 2221420 Non-Resident Life, Variable Life & Variable Annuity

Pamela D. Kerns Voluntary Surrender 10/22/2014 
License #: 16911456 Life

Shervin Eftekhari Voluntary Settlement Agreement 10/24/2014 
License #: 1995535 Non-Resident Life, Accident & Health

Chris J. Sanchez Voluntary Settlement Agreement 11/3/2014 
License #: 8929292 Nonresident Life, Accident & Health

Jacob Meyer Voluntary Surrender 11/4/2014 
License #: 10640521 Life, Accident & Health

Li-Pin Hu Voluntary Surrender 11/12/2014 
License #: 16845764 Non-Resident Life

Shawn A. Gocher Voluntary Settlement Agreement 11/14/2014 
License #: 8894353 Non-Resident Life, Accident & Health
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Michelle L. Gomez Voluntary Settlement Agreement 11/14/2014 
License #: 14808842 Non-Resident Property, Casualty

Derek Anderson Siewert Voluntary Settlement Agreement 11/18/2014 
License #: 1297391 Life, Accident & Health, Personal Lines

BAIL BONDSMEN
Warbeni S. Curry License Revoked 7/2/2014 
License #: 10011193 Surety Bail Bondsman

Norman Steven Edwards Voluntary Settlement Agreement 7/3/2014 
License #: 8397219 Surety Bail Bondsman

Penny Holt Hull Voluntary Surrender 7/10/2014 
License #: 15742250 Surety Bail Bondsman

Darryl Wayne Daniels Voluntary Surrender 8/18/2014 
License #: 8586128 Surety Bail Bondsman, Bail Bond Runner

Tamara Davis License Denial 8/28/2014 
License #: 17357018 Surety Bail Bondsman

Russell Bryan III Voluntary Settlement Agreement 9/4/2014 
License #: 10013798 Surety Bail Bondsman

Charles D. Miller Jr. Voluntary Settlement Agreement 9/11/2014 
License #: 8392575 Surety and Professional Bail Bondsman

Derrick Demetrius Harrington Voluntary Settlement Agreement 9/17/2014 
License #: 8593692 Surety and Professional Bail Bondsman

Donay Dayquan Washington Voluntary Settlement Agreement 9/24/2014 
License #: 17143684 Surety Bail Bondsman

Chelsi Leani Oxendine Voluntary Settlement Agreement 9/25/2014 
License #: 17150178 Surety Bail Bondsman

Tawfik A. Omar License Denial 9/26/2014 
License#: 17341982 Surety Bail Bondsman

James O. Peery Voluntary Settlement Agreement 10/7/2014 
License #: 6574366 Surety and Professional Bail Bondsman

Aida Ortega Voluntry Settlement Agreement 10/10/2014 
License #: 17270387 Surety Bail Bondsman

Latisha Shari Todd Voluntary Settlement Agreement 10/13/2014 
License #: 17224242 Surety Bail Bondsman

Jay Bullard Voluntary Settlement Agreement 10/21/2014 
License #: 17300433 Surety Bail Bondsman

Robert Lee Thomas Consent Order 10/27/2014 
License #: 16463988 Surety Bail Bondsman, Bail Bond Runner
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ADJUSTERS
Tony Randall Preston License Denial 8/21/2014 
License #: 3618031 Public Adjuster

Frank Paul Hartmen Voluntary Settlement Agreement 9/15/2014 
License #: 16140238 Company/independent Firm Adjuster

Carmelita White Bailey Voluntary Settlement Agreement 11/3/2014 
License #: 8614188 Company/ Independent Firm Adjuster

COLLECTION AGENCIES  
CAB Collection Agency Inc. Volunary Settlement agreement 8/22/2014 
License #: 100753 Foreign Collection Agency

Caine & Weiner Company Inc. Voluntary Settlement Agreement 9/30/2014 
License #: 3825 Foreign Collection Agency

Home Retention Services Inc - Houston, TX Voluntary Settlement Agreement 10/8/2014 
License #: 103546 Foreign Collection Agency

Consumer Collection Management, Inc. Voluntary Settlement Agreement 10/14/2014 
License #: 4164 Foreign Collection Agency

BUSINESS ENTITIES  
Nationwide Financial General Agency, Inc. Voluntary Settlement Agreement 6/30/2014 
License #: 957412 Non-Resident Corporation

First American Property & Casualty Ins Agency Inc. Voluntary Settlement Agreement 7/18/2014 
License #: 2742433 Non- Resident Corporation

Carroll Realty & Ins Co Inc Voluntary Settlement Agreement 7/22/2014 
License #: 8615021 Non-Resident Corporation

Harrington Health, Inc. Voluntary Settlement Agreement 7/29/2014 
License #: 3679104 Non-Resident Corporation

Northeast Securities, Inc. Voluntary Settlement Agreement 8/7/2014 
License #: 953662 Non-Resident Corporation

Corvel Enterprise Co Inc Voluntary Settlement Agreement 8/20/2014 
License #: 662965 Resident Corporation

Chicago Title Co LLC Voluntary Settlement Agreement 9/2/2014 
License #: 15845705 Non-Resident Corporation

KCL Service Co Voluntary Settlement Agreement 10/8/2014 
License #: 662965 Non-Resident Corporation

MOTOR CLUBS  
Roadside Protect, Inc. Voluntary Settlement Agreement 9/5/2014 
License #: 111810 Motor Club
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PREMIUM FINANCE COMPANIES 
Columbus Insurance Finance Company Voluntary Settlement Agreement 11/13/2014 
License #: 289 Premium Finance Company Type B

Financeco Voluntary Settlement Agreement 11/19/2014 
License #: 359 Premium Finance Company Type A

NC License/NPN# Action Date of Action

Check out the latest published reports from the Market Regulations Division: www.ncdoi.com/mr

Individuals and business entities can now print their own license through SBS Connect and sign up 
for e-mail notifications of license status changes. Click HERE for quick and easy instructions.
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http://www.ncdoi.com/ASD/ASD_SBSConnect.aspx

