
NCDOI’s Office of State Fire Marshal 
Promotes Life and Fire Safety
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In addition to regulating the insurance industry, the North Carolina Department of 
Insurance houses the Office of State Fire Marshal. Under state law passed in the 1940s, 
North Carolina’s Insurance Commissioner also serves as the State Fire Marshal. Prior to 
that, the insurance commissioner was required to collect monies for a state-mandated 
“firemen’s relief fund,” a version of which is still ongoing today. Establishment of the 
state fire marshal position laid the groundwork for the much more comprehensive 
office operating now. The Office of State Fire Marshal, or OSFM, was officially 
established in 1998. 

Sometimes people don’t immediately see the link between the state fire marshal’s 
office and insurance regulation. However, both of the insurance commissioner’s roles 
involve protecting people and property. OSFM’s work not only impacts life safe of 
North Carolinians, it helps reduce risks for insurance companies.

For example, OSFM staffers train 
firefighters and rescue personnel 
and award grant funds to volunteer 
fire and rescue departments for 
equipment. OSFM also inspects 
and rates fire departments for 
homeowners insurance purposes. 
Staffers work proactively with fire 
department personnel to help them 
improve their ratings, which can lead 
to lower homeowners insurance 
premiums for nearby property 
owners.

Another way OSFM helps protect 
people and property is by 
interpreting and working to improve building codes to provide safer, more accessible 
buildings. The office provides staff experts to support the N.C. Building Code Council, 
the Code Officials Qualification Board and the Home Inspectors Licensure Board. It also 
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Members of the N.C. General 
Assembly are back in Raleigh 
for the legislative short session. 
As always, my staff and I are 
keeping a close watch for any 
potential legislation that could 
affect the insurance industry. 
This year, I am particularly 
concerned about a lobbying 
effort by some insurance 
companies to drastically change 
North Carolina’s system of auto 
insurance ratemaking.  Under 
the umbrella of a lobbying effort 
called FAIR NC, companies are 
pressuring lawmakers to take 
up the so-called Good Driver 
Discount Bill, a measure that 
would ultimately destroy North 
Carolina’s car insurance system 
and lead to higher rates for 
drivers.
The FAIR NC companies claim 
that good drivers, good students 
and members of the military 
are missing out on discounts 
offered in other states because 

of North Carolina laws. But that’s 
demonstrably false.

Nothing in North Carolina 
law prevents companies from 
offering discounts. The state 
insurance commissioner sets 
a cap on rates, and insurers 
compete by offering discounts 
below the established cap. In 
fact, almost 200 car insurance 
companies offer more than 2,000 
car insurance discounts in North 
Carolina. There are discounts 
for good drivers, safe drivers, 
careful drivers, mature drivers, 
good students, members of the 
military and more.

Insurance companies wouldn’t 
need to lobby for something they 
can already do—charge drivers 
less for car insurance. They only 
need a change in law to charge 
drivers more.  

According to the National 
Association of Insurance 
Commissioners, North Carolina 

has the 6th lowest average car 
insurance rates in the country 
and the lowest in the South. 
While insurance companies 
in support of legislation bait 
lawmakers with talk of discounts, 
in reality they’re pushing for 
drastic changes that would 
let them charge much more 
to drivers, including students, 
members of the military and 
people with no history of traffic 
violations.
If this proposal is passed, it will 
cause chaos in our car insurance 
market. Currently, North Carolina 
has a market that is stable, 
predictable and reasonably 
profitable for companies. Drivers 
enjoy low rates and have many 
choices. I urge you to oppose the 
drastic changes being proposed 
and help protect a system that’s 
working well.

from the
desk

COMMISSIONER’S

Protecting North Carolina Drivers
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A new online contact information maintenance system through State Based Systems (SBS) makes it 
easy and convenient for N.C. Department of Insurance licensees to update their information. This new 
tool allows North Carolina-licensed individuals and business entities to view current license record contact information 
and make changes to addresses, email addresses and phone numbers. Updates to the license record are completed in real 
time and can be performed 24/7.  In addition, insurance companies are able to update their Producer Licensing company 
contact information. 
A link to the new online form is now available on the Department’s website on the Agent Services Division home page 
under Online Services for Licensees.  
Please call the North Carolina Licensing Office of Pearson VUE at 866-265-6329 if you have any questions about the contact 
information update process.

https://sbs-nc.naic.org/Lion-Web/html/external/addressMaintenance/search.jsp
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Property & Casualty Agents Advisory Committee 
The members of the Property and Casualty Agents 
Advisory Committee held a conference call on May 21. 
Chairman Ray Tedder called the meeting to order and 
reminded everyone that the General Assembly was in 
a short session and the state budget is a top priority 
for the legislators. 
Copies of the budget can be found on www.ncleg.net, 
along with a listing of each state legislator’s contact 
information. The final budget is expected to be 
released in July.
NCDOI still expects auto ratemaking reform to be 
a big issue this session. All efforts are being made 
to dissuade state lawmakers from dismantling 
the current ratemaking system and removing the 
insurance commissioner’s authority to cap car 
insurance rates across the industry. 
The “Current Business” portion of the meeting 
began with several members stating that they are 
still receiving many calls with questions and concerns 
about the latest homeowners insurance rate filing. A 
hearing on the filing is scheduled to begin in August. 

Conference calls are scheduled for June 25, July 23, and 
Aug. 27. The next in-person meeting of the Property and 
Casualty Committee is scheduled for Sept. 14, and the 
final meeting for 2014 will be held on Nov. 20.

Life & Health Agents Advisory Committee
The Life and Health Agents Advisory Committee held 
a conference call on May 29. Chair Lori Alala called 
the meeting to order, and the agenda started with 
an update from NCDOI on the current legislative 
session. There still has not been a decision by the state 
legislature on a measure to require state-regulated 
insurance companies to cover therapy for autism. 
Members also discussed an Affordable Care Act 
legislative study committee and its proposed legislation 
and a bill on non-covered vision services.
Conference calls are scheduled for June 26, July 24, and 
Aug. 28. The next in-person meeting of the Property and 
Casualty Committee is scheduled for Oct. 23, and the 
final meeting for 2014 will be held on Nov. 19.

Agent Advisory Committee Updates

The 2014 Atlantic hurricane season began on June 1, and 
the N.C. Department of Insurance is working to educate 
the public about the importance of disaster preparation. 
As insurance licensees, you play a vital role in providing 
information to consumers and helping them purchase 
adequate coverage for their needs, as well as in helping 
them recover in the aftermath of a disaster.

NCDOI has a website called NCHurriClaims.com dedicated to insurance information related to hurricanes and 
other natural disasters. It includes contact information for the department and the National Flood Insurance 
Program, descriptions of coverages, and tips for what to do before and after a storm.

In the case of a hurricane or other disaster in North Carolina, www.NCHurriClaims.com will be the central online 
location for timely bulletins and news items. Please let people know about this website and help everyone 
prepare for what we all hope will be an uneventful hurricane season.

Prepare for Hurricane Season
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assures that manufactured homes are constructed and 
installed in accordance with state and federal regulations.

The Office of State Fire Marshal also works to directly 
educate people about life and fire safety. The office 
has implemented injury prevention programs aimed to 
protect people from birth to senior adulthood. Efforts 
include smoke alarm installation programs, juvenile 
firesetter intervention, fall and burn prevention for older 
adults, home fire sprinkler education, child passenger 
safety programs and more.   

OSFM employees handle a wide variety of important 
tasks that go hand-in-hand with the mission of the North 
Carolina Department of Insurance. NCDOI is proud to 
support the state’s fire and rescue service personnel and 
to make homes and other buildings safer for our citizens.  

Learn more about the N.C. Department of Insurance 
Office of State Fire Marshal and its work at 
www.ncdoi.com/OSFM.

Insurance Commissioner Wayne Goodwin joined Safe Kids North Carolina 
volunteers, coordinators and staff members on May 22 in Concord, N.C., to 
celebrate the 20th anniversary of Safe Kids North Carolina and its mission to 
prevent accidental childhood injury.
“During the past 20 years, our Safe Kids North Carolina coalition members 
have worked tirelessly to make a difference in the lives of their fellow North 
Carolinians,” said Goodwin, chair of Safe Kids North Carolina. “Because of 
their dedication, we are moving toward a world where caregivers can feel 
empowered and confident that the generations following them will flourish 
and reach their full potential.”
Housed within the North Carolina Department of Insurance, Safe Kids 

North Carolina is one of the largest state organizations affiliated with Safe Kids Worldwide. Through its 41 grassroots 
coalitions in 71 North Carolina counties, Safe Kids North Carolina volunteers educate parents and caregivers on topics 
that include child passenger safety, poison prevention, fire safety, pedestrian and bicycle safety, and water, pool and 
spa safety. Its statewide initiatives have grown to include successful outreach programs such as Operation Medicine 
Drop, permanent checking stations for car seats, Buckle Up Kids, and National Fire Prevention Week.
Safe Kids North Carolina announced its new partnership with the Federal Bureau of Investigation at its anniversary 
celebration. The organization and law enforcement agency are working together to promote the new FBI Child ID App, 
a tool for parents and caregivers that provides information in the unlikely event that their child goes missing. The free 
app can be downloaded to any smart phone.
For more information about Safe Kids North Carolina, go to www.ncsafekids.org.

Safe Kids North Carolina Celebrates 
20 Years of Child Safety Initiatives
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NCDOI Office of State Fire Marshal Divisions
Engineering and Codes
Manufactured Building

Risk Management
Fire and Rescue Training and Inspections

Fire and Rescue Commission
Programs, Prevention and Grants



8

Captive Insurance Market 
Growing in North Carolina

The North Carolina Department of Insurance continues to grow the 
state’s captive insurance program. Since North Carolina became a 
domicile for captives in late October 2013, NCDOI has issued licenses 
for six captive insurers and has approved nearly 20 captive managers. 
Captive insurance is typically a form of self-insurance in which an 
insurance company is formed to insure the risks of the parent 
company and its affiliates. Captives are used as a risk management 
tool to meet or assist in meeting the needs of the captive’s owners; 
they do not offer insurance to the public.

Captives create jobs for those who form and perform services for the captive, and they generate premium tax 
revenues for the state or jurisdiction in which they are established.
Members of NCDOI’s staff will be attending several upcoming conferences to promote the captive insurance 
program.
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The Consumer Services Division of the N.C. Department 
of Insurance fields many phone calls from people who 
are trying to locate information about a lost loved 
one’s life insurance policy. For years, the department 
has provided tips for finding the information, such as 
checking the person’s financial records and incoming 
mail, or contacting relatives, past employers or 
associations to which the person belonged.

We’re pleased to announce that the department 
is now offering a new service to help consumers 
locate benefits from life insurance policies or annuity 
contracts purchased in North Carolina. This important 
service allows NCDOI to work closely with insurance 
companies to help locate lost policies.

Individuals who believe that they are beneficiaries — 
as well as executors and legal representatives of the 
deceased person — may submit an inquiry form and 
appropriate legal documentation to the Department of 
Insurance. That information will be forwarded to North 
Carolina-licensed life insurance companies. 

Insurance companies will contact the beneficiary if 
a policy is located. If the person making the request 
is not legally entitled to information about the life 
insurance policy or annuity, the insurance company will 
not make contact with that person, but it will begin a 
search for the beneficiaries named on the policy.

More information about the process can be found on 
the NCDOI web site HERE. 

NCDOI Offers New Life Insurance Policy Locator Service

Aug. 12-14: Vermont Captive Insurance Association Annual Conference, Burlington, VT 
Aug. 24-26: North Carolina Captive Insurance Association 1st Annual Conference, Charlotte, NC 
Sept. 22-24: South Carolina Captive Insurance Association 15th Annual Executive Educational Conference, Isle of Palms, SC
Oct. 6-7: Captive Live USA 2014, Chicago, IL
If you would like to schedule a meeting to discuss captive insurance in North Carolina, contact Debbie Walker, NCDOI 
director of captive insurance, at debbie.walker@ncdoi.gov or 919-807-6165. Learn more at www.nccaptives.com.

http://www.ncdoi.com/EZ/LifePolicy


REGULATORY ACTIONS
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Feb. – June 2014

NC License/NPN# Action Date of Action

PRODUCERS
James R. Daly Voluntary Surrender 2/19/2014 
License #: 6911633 Non-Resident Property, Casualty

Gina P. Wagner Voluntary Surrender 2/19/2014 
License #: 6556260 Life, Accident & Health, Property, Casualty

Juan Michael Gil Voluntary Surrender 2/20/2014 
License #: 767470 Non-Resident Life, Accident & Health

Charity Elizabeth Parry License Denial 3/4/2014 
License #: 10673326 Property, Casualty

David William Sorensen Voluntary Surrender 3/4/2014 
License #: 17141051 Non-Resident Property, Casualty

Stephen L. Nims Voluntary Settlement Agreement 3/6/2014 
License #: 752652 Non-residnet Property, Casualty

Barry Vinoy thomas Voluntary Settlement Agreement 3/6/2014 
License #: 6828238 Non-Resident Life

Watson D. Home Jr. Voluntary Settlement Agreement 3/12/2014 
License #: 5626711 Life, Accident & Health

Jasbir Singh Thandi Voluntary Settlement Agreement 3/18/2014 
License #: 2594043 Non-Resident Property, Casualty

Gerald A. Kernan Voluntary Settlement Agreement 3/19/2014 
License #: 518254 Non-Resident Property, Casualty

Leigh Christen Montgomery Voluntary Settlement Agreement 3/19/2014 
Liense #: 16371084 Non-Resident Life, Accident & Health

Orlando Frasca Voluntary Settlement Agreement 3/19/2014 
License #: 2777698 Non-Resident Life, Accident & Health

Joseph Christopher Greene License Denial 3/25/2014 
License #: 17174100 Accident & Health

Peter Clark Bishop Voluntary Surrender 3/28/2014 
License #: 2009724 Non-Resident Life, Accident & Health

James R. Eisengart Voluntary Surrender 4/2/2014 
License #: 620965 Non-Resident Life, Accident & Health

Steven B. Trattner Voluntary Surrender 4/2/2014 
License #: 515931 Non-Resident Life, Accident & Health

Christopher J. Mclucas Voluntary Settlement Agreement 4/7/2014 
License #: 5119647 Non-Resident Title Insurance
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NC License/NPN# Action Date of Action
Michael K. Owens Voluntary Settlement Agreement 4/10/2014 
License #: 7709859 Non-Resident Life, Accident & Health

Heather Lee Voluntary Settlement Agreement 4/14/2014 
License #: 15908639 Non-Resident Accidnet & Health

Richard A. Mahler Jr. Voluntary Settlement Agreement 4/16/2014 
License #: 2011647 Non-Resident Life, Accident & Health, Variable Life & Variable Annuity

Brenda M. Badua Voluntary Surrender 4/22/2014 
License #: 2487545 Surplus Lines

Robert Allen Greenberg Voluntary Settlement Agreement 4/23/2014 
License #: 429782 Non-Residnet Life, Accident & Health

Jake Austin Mendell Voluntary Surrender 4/26/2014 
License #: 15832322 Non-Resident Life, Accident & Health

Paul Christopher Simpson Voluntary Surrender 4/28/2014 
License #: 15664321 Non-Resident Life, Accident & Health

Allan Sages Voluntary Surrender 5/2/2014 
License #: 7706017 Non-Resident Property, Casualty

Michael Wickham Voluntary Surrender 5/7/2014 
License #: 237704 Non-Residnet Life, Accident & Health

Paul Isaiah Malone Voluntary Surrender 5/8/2014 
License #: 1218650 Non-Resident Accident & Health

Sandra Louise Wilson Voluntary Settlement Agreement 5/9/2014 
License #: 1082917 Non-Resident Life, Accident & Health

Portia Dejeanette Bright License Denial 5/13/2014 
License #: 17055965 Accident & Health

Raymond A. Aquilino Voluntary Surrender 5/19/2014 
License #: 16250325 Nonresident Life, Accident & Health

John R. Baltes Voluntary Surrender 5/20/2014 
License #: 1751112 Non-Resident Personal Lines

Marvin E. McDougal Voluntary Surrender 5/20/2014 
License #: 576414 Non-Resident Property, Casualty

Christopher C. Washington Voluntary Settlement Agreement 5/22/2014 
License #: 6434116 Life Accident & Health

Lisa A. Costello Voluntary Surrender 5/30/2014 
License #: 5713148 Non-Resident Property, Casualty

Sonia Lovina Pennerman Voluntary Settlement Agreement 6/9/2014 
License #: 7624300 Non-Residnet Accident & Health

Gary B. Sutherland Voluntary Settlement Agreement 6/9/2014 
License #: 2196201 Non-Resident Property, Casualty, Surplus Lines

Mitchell F. Avidon Voluntary Settlement Agreement 6/12/2014 
License #: 422374 Life, Accident & Health, Property, Casualty

continued •••
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NC License/NPN# Action Date of Action

BAIL BONDSMEN  
Vernon Shane Holsey Voluntary Settlement Agreement 3/5/2014 
License #: 8392563 Professional Bail Bondsman

Donald Kim Setliff Voluntary Settlement Agreement 3/5/2014 
License #: 16170497 Surety Bail Bondsman

Charro Kenta Ward Voluntary Settlement Agreement 3/18/2014 
License #: 15768065 Surety Bail Bondsman

Rusheem K. Wynn Voluntary Settlement Agreement 3/19/2014 
License #: 10788950 Surety Bail Bondsman

Germond Tyrell Tuggles Voluntary Settlement Agreement 4/1/2014 
License #: 16492062 Surety Bail Bondsman

Monique A. Davis Voluntary Surrender 4/7/2014 
License #: 16785789 Surety Bail Bondsman

COLLECTION AGENCIES 
Allianceone Receiveables Voluntary Settlement Agreement 3/7/2014 
Management Inc.- Trevose, PA Foreign Collection Agency 
License #: 3703  

BUSINESS ENTITIES 
Kelsey National Corporation Voluntary Settlement Agreement 3/20/2014 
License #: 720533 Non-Resident Corporation

M3 Ins Solutions Inc Voluntary Settlement Agreement 3/20/2014 
License #: 963804 Non-Resident Corporation

GoHealth LLC Voluntary Settlement Agreement 4/10/2014 
License #: 11588226 Non-Resident Corporation

LenderLive Settlement Services LLC Voluntary Settlement Agreement 4/28/2014 
License #: 8960544 Non-Resident Corporation

Career and General Agency, Incorporated Voluntary Settlement Agreement 5/13/2014 
License #: 963073 Non-Resident Corporation

Toweer Risk Management Corp Voluntary Settlement Agreement 5/28/2014 
License #: 3244553 Non-Resident Corporation

Check out the latest published reports from the Market Regulations Division: www.ncdoi.com/mr

Individuals and business entities can now print their own license through SBS Connect and sign up 
for e-mail notifications of license status changes. Click HERE for quick and easy instructions.
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http://www.ncdoi.com/ASD/ASD_SBSConnect.aspx

