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N.C. Insurance Commissioner Wayne Goodwin is pleased to announce the members 
of the 2014 agent advisory committees. Goodwin created the Property and Casualty 
Agent Advisory Committee in 2009 and the Life and Health Agent Advisory Committee 
in 2011 to connect with the agent community around the state to discuss insurance-
related issues.

Over the years, the committees have allowed for positive and constructive two-way 
communication between the insurance professionals and regulators. Committee 
members representing communities across the state have been the “eyes and ears” 
for other agents and the consumers they serve, reporting their concerns and ideas 
directly to the commissioner and his staff. The committees also provide an opportunity 
for NCDOI to share information about legislative and regulatory issues affecting the 
insurance industry with the agents. Additionally, the committees help foster close 
relationships between the agent community and North Carolina university insurance 
programs through on-campus meetings and activities.

The committees meet in person four times a year and have conference calls during 
months when a meeting is not scheduled. Commissioner Goodwin would like to 
extend his sincere appreciation for everyone who has served or has offered to serve 
on an agent advisory committee for their willingness to enrich the special relationship 
between NCDOI and its licensees.

Highlights of Recent Agent Advisory Committee Meetings
PROPERTY AND CASUALTY COMMITTEE 
Nov. 21, 2013: Appalachian State University, Boone

• Bernie Heinze, general counsel for AAMGA, briefed members on the Terrorism Risk 
Insurance Act.

• A.C. Daniels, inspection supervisor with NCDOI’s Office of State Fire Marshal, 
provided the group with updates to public protection class mapping. Rick McIntyre, 
North Carolina’s new assistant state fire marshal, introduced himself and explained 
how the Office of State Fire Marshal protects lives and property through education 
and code enforcement.

winter 2014

more on page 3 •••

1



from the
desk

COMMISSIONER’S

Extra Help for Medicare

2

T he Department of Insurance 
has a proud history of 

helping Medicare beneficiaries 
through SHIIP, our Seniors’ 
Health Insurance Information 
Program. With the work of our 
SHIIP staff and about 1,000 
trained volunteers, we’re 
able to provide free, unbiased 
counseling in all 100 counties so 
Medicare recipients can make 
the best choices about their 
coverage.

One of SHIIP’s primary goals 
this year is to connect folks 

who have trouble paying for 
their Medicare with the help 
that’s available. The Extra Help 
program, a federal low-income 
subsidy, can help reduce the 
costs of Medicare Part D 
prescription drugs for people 
who have limited incomes 
and assets. I was surprised to 
learn that more than 70,000 
people in North Carolina may be 
eligible for Extra Help but have 
not applied for the assistance.

I ask that you help us spread 
the word about this program. 

If you know of anyone in North 
Carolina—a family member, a 
friend, a neighbor—struggling 
to pay for their Medicare 
coverage, let them know that 
SHIIP may be able to help. 
To talk to a trained SHIIP 
counselor, call 1-800-443-9354, 
or learn more at www.ncshiip.
com.
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••• continued from page  1 2014 Property and Casualty Committee Members 
Committee Chair: Ray Tedder, BB&T, Charlotte
Larry Barker, Southern Insurance, Kitty Hawk
David Braswell, Insure NC, Raleigh
John Cook, Pinnell Insurance, Henderson
David Craft, Craft Insurance Services, Greensboro 
Betsy Douglass, Liberty Mutual, Raleigh
Karen Fentress, Encore Insurance Advisors, Burlington
Andy Harkins, Nationwide, Boone
Greg Hibiske, Nationwide, Wilmington
Trina Joyce, Farm Bureau, Burlington
Jana Lake, State Farm, Wilson
Paul Mears, Nationwide, Valdese
Will Penny, Penny Insurance, Hendersonville
William Peebles, William Peebles Insurance, Raleigh
Derrick Pegram, Superior Insurance Group, Charlotte
Rob Potter, Farm Bureau, Southport
David Pruett, BB&T, Mount Airy 
Shannon Rowland, Suggs Insurance, Sanford
Jarette Simpson, Dial Insurance, Pembroke
Greg Spicer, Math Insurance, Asheville
Shawn Tervelt, Allstate, New Bern
Greg Trapp, Trapp Insurance Group, Cary 
Jay Whittington, Central Carolina, Salisbury
Dean Wooten, Wooten Insurance, Statesville

2014 Life and Health Committee Members
Committee Chair: Lori Alala, Northwestern Mutual, Hickory
Thomas Ashby, WNC-AHU, Zirconia
David Contorno, Lake Norman Benefits, Lake Norman
Cheryl Elkin, Elkin & Associates, Charlotte
Bruce Frizen, Horizon Benefits, Waxhaw/Charlotte
John Garwood, Northwestern Mutual, Charlotte
Keith Greenspon, Greenspon & Associates, Charlotte 
Phil Hux, GW Hux & Company, Roanoke Rapids
Suzy Johnson, Employee Benefits Advisors, Charlotte
Andrew Kaiser, Eben Concepts, Broom & Associates, Hickory
Keith Kiser, BB&T, Winston-Salem
David Moore, Moore & Associates, Burlington
David Neville, Triangle Insurance, Smithfield
Ken Sherlin, Western N.C. Assn. of Health Underwriters, Asheville 
Andy Thompson, Cason Group, Charlotte
Mark Waugh, NC-AHU, Morehead City
Kennis Wilkins, Wilkins Insurance Agency, Williamston
Tina Willenborg, Arch Insurance Group, Charlotte
Dwayne Wilson, Dwayne Wilson Insurance, Maiden 
Ron Worthington, PIA-NC, Lexington

Feb. 25, 2014: N.C. Department of Insurance, Dobbs 
Building, Raleigh
• Ben Popkin, NCDOI legislative counsel, provided an 

overview of how the Affordable Care Act has affected 
North Carolina’s health insurance industry and the 
process that led our state to have a federally-run 
health insurance exchange. 

• Deputy Commissioner of Property and Casualty Bob 
Mack spoke with members about the status of the 
recent homeowners insurance rate filing by the N.C. 
Rate Bureau and announced that a hearing has been 
called on the issue.  

• Deputy Commissioner of Agent Services Rebecca 
Shigley updated members on the current status of S. 
534, the National Association of Registered Agents and 
Brokers Reform Act of 2013 (NARAB II). The bill would 
establish a nonprofit, independent board to provide 
a mechanism for multi-state licensing for insurance 
producers. States would retain their regulatory 
jurisdiction over consumer protection, market conduct 
and unfair trade practices, and would retain their rights 
over licensing, supervision, disciplining and the setting 
of licensing fees for insurance producers. Regardless 
of the legislation’s outcome, North Carolina is ahead 
of the game when it comes to standardized and online 
license processing for non-resident licensees. 

The next meeting of the Property and Casualty Committee 
is scheduled for April 15 at the University of North Carolina 
Charlotte campus.

LIFE AND HEALTH COMMITTEE 
Dec. 4, 2013: Fort Bragg, Fayetteville
• Committee Chair Johnny Dawkins arranged for the 

committee to visit and tour the U.S. Army John F. 
Kennedy Special Warfare Center and School at Fort 
Bragg in Fayetteville. Committee members met with 
Brigadier General James P. Scanlan and Brigadier 
General David G. Fox, who provided the group with a 
tour of the Special Operations Mission Training Center.

Feb. 27, 2014: N.C. Department of Insurance, Dobbs 
Building, Raleigh
• NCDOI Legislative Counsel Ben Popkin, Deputy 

Commissioner of Agent Services Rebecca Shigley and 
Deputy Commissioner of Property and Casualty Bob 
Mack delivered similar presentations to this committee 
as they did for the Property and Casualty Committee 
that met earlier in the week. (See notes above.)

The next meeting of the Life and Health Committee 
is scheduled for April 14 at Lenoir-Rhyne University in 
Hickory.

The 2013 Life and Health Committee finished the year with a 
special visit to Fort Bragg and Pope Field.



North Carolina Insurance Commissioner Wayne Goodwin recently 
announced that Debbie Walker has been named the Director of Captive 
Insurance for the N.C. Department of Insurance.

As head of the department’s Captive Insurance Section, Walker will be 
responsible for analyzing captive insurance license applications and 
overseeing the ongoing regulation of licensed captive insurers in North 
Carolina. 

Walker, a Certified Public Accountant, has worked in financial regulation at 
the N.C. Department of Insurance for more than 20 years and was named 

Chief Financial Analyst in 2006. Prior to coming to NCDOI, she held various accounting roles in the 
private insurance industry. 

“I am enthusiastic about my new role as Director of Captive Insurance, and I look forward to working 
with captive managers, captive insurers and other captive service providers,” Walker said. “It is my 
goal and the Department’s goal to make North Carolina a respected and leading captive domicile. I 
feel confident that, with our sensible pro-business approach to regulation and our responsive and 
knowledgeable staff, we will be successful.”

NCDOI Names New Captive Insurance Director

North Carolina’s new captive insurance program has been growing rapidly since the state’s captive-
enabling legislation went into effect in late October 2013. Within its first six months as a captive 
domicile, the N.C. Department of Insurance has issued licenses to five captive insurance companies, 
and expects more applications to be approved in the near future.

Captive insurance is typically a form of self-insurance in which an insurance company is formed by 
one or more companies to insure the risks of the parent and its affiliates. Captives are used as a risk 
management tool to help meet needs of the captive’s owners and do not offer insurance to the 
public. 

“North Carolina is off to a strong and promising start as a captive domicile,” said Insurance 
Commissioner Wayne Goodwin. “With our state-of-the-art law and commitment to the success 
of captives, I am confident we will become one of the most desirable states in the country for the 
formation and re-domestication of captive insurers.”

NCDOI’s captive insurance team is attending a number of upcoming conferences and events to 
promote North Carolina’s captive insurance program.
• April 24-25: American Conference Institute’s Advanced Forum on Captive Insurance, New York 

City
• April 27-30: RIMS Annual Conference, Denver
• May 21: NCACPA’s Members in Business and Industry Spring Conference, Greensboro
• Aug. 24-26: NCCIA First Annual Conference and Trade Show, Charlotte

To schedule a meeting or learn more, contact Debbie Walker at debbie.walker@ncdoi.gov or  
919-807-6165, or visit www.nccaptives.com.

Strong Start for North Carolina’s Captive Insurance Program 
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The past year has been an eventful one for the 
Criminal Investigations Division of the North Carolina 
Department of Insurance. 

In 2013 alone, NCDOI investigators opened more than 
764 cases for investigation and made 231 arrests. And 
they worked hard with prosecutors in the successful 
convictions of 231 people, leading to more than 
$3.9 million in restitution and recoveries for victims. 
Approximately 150 criminal cases are still pending in 
court.

Unfortunately, even though the economy seems to 
be improving, crime motivated by monetary gain 
continues to persist against the insurance industry. In 
addition, fraudsters continue to try to take advantage 
of our most vulnerable, including victims of storm 
damage. This is something a group of NCDOI’s 
investigators saw firsthand when they traveled to 
assist the Oklahoma Insurance Department prevent 
fraud in the aftermath of devastating tornadoes last 
spring.

NCDOI has worked hard to cultivate relationships that 
lead to the prevention and prosecution of insurance 
fraud. In 2013, under the new leadership of Criminal 
Investigations Director Shane Guyant and Assistant 
Director James Ayers, NCDOI’s criminal investigators 

worked 
closely with 
local police 
departments 
and sheriff’s 
offices, other 
state agencies such 
as the Division of Motor 
Vehicles, as well as with 
federal entities such as the U.S. Attorney’s Office to 
fight insurance-related crime. 

And, as we’ve seen in the past, NCDOI investigators 
continued to rely heavily on the cooperation and 
relationships they’ve developed with you, the 
hardworking professionals of the insurance and 
related industries. Investigators could not have 
the success they’ve had without you to help them 
protect the interests of honest businesses, agents and 
consumers. 

While we are proud of our successes, we know that 
fraud continues to adversely impact our insurance 
industry and consumers. If you ever suspect insurance 
fraud is occurring in North Carolina, please contact 
the Criminal Investigations Division at 919-807-6840 or 
reportfraud@ncdoi.gov.

A Noteworthy Year for NCDOI 
Criminal Investigations

Is your individual and/or company’s e-mail address on 
file with NCDOI?  If not, click  HERE  if you’re an individual 

or HERE  for a company to register a valid e-mail address. 
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• The Consumer Services Division, which receives 
consumer inquiries and complaints about 
homeowners, auto, life and other insurance-
related issues, handled approximately 59,900 calls 
and 6,800 written complaints from the public. 
Through these calls and complaints, the division 
was able to help consumers recover more than 
$8.77 million in benefits from insurance companies. 

• Health Insurance Smart NC returned $3,493,417 to 
consumers as a result of services provided. Health 
Insurance Smart NC, the department’s newest 
consumer assistance program, assists people 
with questions about health insurance and helps 
consumers file complaints or appeals with their 
health insurance companies, identify enrollment 
opportunities and request external reviews 
for denied claims. In 2013, Smart NC specialists 
took more than 15,000 calls, responded to 1,599 
consumer complaints and handled 247 external 
review requests.

• SHIIP, the Seniors’ Health Insurance Information 
Program, assisted 99,813 consumers with 
general Medicare questions and helped more 
than 3,249 Medicare recipients apply for the 
Low-Income Subsidy program that provides 
savings for Medicare prescription drug costs. The 
estimated cost savings for Medicare beneficiaries 
was approximately $10.8 million. SHIIP offers 
free, unbiased information about Medicare, 
Medicare prescription drug coverage, Medicare 
Advantage, long-term care insurance and other 
health insurance issues. SHIIP’s trained volunteers 
provide one-on-one counseling in all 100 counties 
of North Carolina.

•  The Criminal Investigations Division employs 
20 sworn law enforcement officers dedicated 
to investigating claims of insurance fraud and 
criminal concerns associated with bail bonding, 
motor clubs, collection agencies and premium 
finance companies. In 2013, the work of these 
criminal investigators led to 231 arrests, 85 
criminal convictions and more than $3.9 million in 
restitution and recoveries. Another 152 cases are 
currently pending in court.

• The Agent Services Division regulates all 
licensed agents, brokers, limited representatives, 
appraisers, adjusters, premium finance companies, 
collection agencies, motor clubs, bail bondsmen, 
surety bondsmen and bail bond runners authorized 
to do business in North Carolina. Oversight 
includes licensure qualification, pre-licensing 
education, continuing education, telephone 
inquiries, complaint investigations and agency 
examinations. In 2013, the Agent Services Division 
investigated more than 1,466 complaints and 
recovered $7,229 in premium funds for consumers.

• The Market Regulation Division conducts 
both routine and targeted market conduct 
examinations on foreign and domestic licensed 
companies (insurance companies, premium 
finance companies, HMOs, PPOs and more) to 
ensure compliance with state laws and regulations. 
Through these exams, the Division ordered 
$293,654 returned to policyholders.

In 2013, the N.C. Department of Insurance recovered 
or saved $27.2 million for consumers and businesses. 
Several divisions of the department contributed to the 
total recoveries and savings: 
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Insurance Commissioner Wayne Goodwin has ordered 
that a hearing be held in the matter of the insurance 
companies’ request to raise homeowners insurance 
rates. The notice of hearing states that the proposed 
rates appear to the Department of Insurance to be 
excessive and unfairly discriminatory. The insurance 
companies, represented by the North Carolina Rate 
Bureau, requested an overall statewide average 
increase of 25.3 percent for homeowners insurance 
rates, varying by geographic territory, on Jan. 3, 2014.

The hearing is scheduled to begin on Aug. 6, 2014, at 
10 a.m. at 430 N. Salisbury St. in Raleigh. The hearing 
is open to the public; however, there will be no 
opportunity for members of the public to speak at the 
hearing. Experts from the N.C. Rate Bureau, on behalf 
of the insurance companies, and experts from NCDOI, 
representing the interests of the public, will present 
their cases for or against rate changes. Goodwin is to 
serve as the hearing officer and determine what, if any, 
rate adjustments are warranted. 

After an initial review of the filing and more than 
10,000 comments submitted by the public, NCDOI 
experts believe the requested rate increases are not 
justified. Among NCDOI’s concerns are:

• The filing uses hypothetical data, rather than actual 
data, when calculating costs including those for 
the net costs of reinsurance and trended modeled 
hurricane loss costs.

• The filing lacks necessary data, documentation and 
explanations to meet statutory burden of proof for 
rate increases.

• Old data is used in the filing when more when more 
recent data should be available and included in the 
analysis.

The filing is available for public review on the 
Department’s website. To view the entire filing, go 
to http://pserff.ncdoi.net/pc.html and enter the Serff 
Tracking Number NCRI-129361028.

On February 10-14, Insurance Commissioner Wayne 
Goodwin attended the National Tornado Summit in 
Oklahoma City. The summit features presentations, 
breakout sessions and resources with the aim of 
improving disaster mitigation, preparedness, response 
and recovery. Goodwin participated on a panel called 
“Market Stability in High-Risk Catastrophe Areas: A 
Commissioners Panel” along with South Carolina’s 
insurance director and former insurance regulators 
from Florida and New York.

National Tornado Summit

Hearing Scheduled for Homeowners 
Insurance Rate Request
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continued •••

October 2013 — February 2014

NC License/NPN# Action Date of Action

PRODUCERS
John W. Byrd Voluntary Settlement Agreement 1/24/2014 
License #: 5632534 Life, Accident & Health, Variable Life & Variable Annuity, Medicare 
 Supplement/Long Term Care

Billy Stephenson Voluntary Surrender 1/27/2014 
License #: 15166838 Accident & Health

Stephen A. Wadsworth License Revocation 1/31/2014 
License #: 6545889 Life, Accident & Health, Personal Lines

Debra Ann Hoag Voluntary Settlement Agreement 2/5/2014 
License #: 1085617 Life, Accident & Health, Variable Life & Variable Annuity, Medicare Supplement/ 
 Long Term Care, Viatical Settlement Broker

Toni Carrithers Voluntary Settlement Agreement 2/7/2014 
License #: 15908560 Accident & Health

John William Pribil Voluntary Surrender 2/13/2014 
License #: 10162238 Non-Resident Life, Accident & Health, Variable Life & Variable Annuity, Medicare 
 Supplement/Long Term Care

BAIL BONDSMEN
Jessie Nicole Beam Voluntary Settlement Agreement 1/2/2014 
License #: 16596654 Surety Bail Bondsman, Bail Bond Runner

Nathaniel Warren Rooker Voluntary Settlement Agreement 1/3/2014 
License #: 10007199 Surety Bail Bondsman

Raymond E. Williams Voluntary Settlement Agreement 1/3/2014 
License #: 8963927 Surety and Professional Bail Bondsman

Koti Jarod Daniels Voluntary Settlement Agreement 1/16/2014 
License #: 16807096 Surety Bail Bondsman

Charles M. Peterson Voluntary Settlement Agreement 1/21/2014 
License #: 6825828 Surety Bail Bondsman

Pheap Bun Voluntary Settlement Agreement 1/23/2014 
License #: 16183988 Surety Bail Bondsman

Janet Devone Voluntary Settlement Agreement 1/23/2014 
License #: 15944609 Surety Bail Bondsman

Bryan Ambrose Bowen II Voluntary Settlement Agreement 1/31/2014 
License #: 16002256 Surety Bail Bondsman

Frederick Douglas Adams III Voluntary Settlement Agreement 2/18/2014 
License #: 15838568 Surety Bail Bondsman



continued •••
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NC License/NPN# Action Date of Action 
Bernard Adam Brown Voluntary Settlement Agreement 2/18/2014 
License #: 15771210 Sureyt Bail Bondsman

Quenten Draughn Voluntary Settlement Agreement 2/20/2014 
License #: 15743396 Bail Bond Runner

ADJUSTERS 
Ross Paul Heinzman Voluntary Settlement Agreement 10/23/2013 
License #: 9019704 Non-Resident Self-Employed Adjuster

Charles Mark Feagan License Denial 11/19/2013 
License #: 17026501 Resident Self-Employed Adjuster

COLLECTION AGENCIES 
Madison Management Services LLC Voluntary Settlement Agreement 10/7/2013 
License # 109073 Foreign Collection Agency

Landlord Rent Collections LLC Voluntary Settlement Agreement 10/9/2013 
License #: 4520 Foreign Collection Agency

Wakefield & Associates Inc. Voluntary Settlement Agreement 10/29/2013 
License #: 4207 Foreign Collection Agency

Turnstile Capital Mgmt LLC Voluntary Settlement Agreement 11/4/2013 
License #: 110532 Foreign Collection Agency

Green Tree Servicing Voluntary Settlement Agreement 11/6/2013 
License #: 108912 Foreign Collection Agency

Allied Interstate LLC - Plymouth, MN Voluntary Settlement Agreement 1/2/2014 
License #: 1061 Foreign Collection Agency

BUSINESS ENTITIES 
Meadowbrook, Inc. Voluntary Settlement Agreement 9/9/2013 
License #: 958566 Non-Resident Corporation

Telamon Ins & Financial Network LLC Voluntary Settlement Agreement 10/8/2013 
Non-Resident Surplus Lines Business Entity

Wfg Strategic Alliance, Inc Vountary Settlement Agreement 10/17/2013 
License #: 3249535 Non-Resident Corporation

K.F. Agency Voluntary Settlement Agreement 11/19/2013 
License #: 757661 Non-Resident Corporation

Appalachian Underwriters, Inc. Voluntary Settlement Agreement 11/25/2013 
Non-Resident Corporation

World Equity Group Inc. Vountary Settlement Agreement 12/10/2013 
License #: 2104595 Non-Resident Corporation

Surety Lender Services, LLC Voluntary Settlement Agreement 12/13/2013 
License #: 2227415 Non-Resident Corporation

continued •••



Check out the latest published reports from the Market Regulations Division: www.ncdoi.com/mr

Individuals and business entities can now print their own license through SBS Connect and sign up 
for e-mail notifications of license status changes. Click HERE for quick and easy instructions.

continued •••

NC License/NPN# Action Date of Action 
Wunderlich Securities Voluntary Settlement Agreement 12/13/2013 
License #: 2753779 Non-Resident Corporation

Genesis Title Agency LLC Voluntary Settlement Agreement 12/19/2013 
License #: 12762243 Non-Resident Corporation

Transportation Ins Services LLC Voluntary Settlement Agreement 1/16/2014 
License #: 13705659 Non-Resident Corporation, Surplus Lines Business Entity

New World Casualty & Consulting Voluntary Settlement Agreement 2/18/2014 
License #: 2331792 Non-Resident Corporation, Surplus Lines Business Entity

Cochrane Agency Inc Voluntary Settlement Agreement 2/20/2014 
License #: 1644291 Non-Resident Corporation

MOTOR CLUBS 
Auto Helpline of America Voluntary Settlement Agreement 10/18/2103 
License #: 13222 Foreign Motor Club

PREMIUM FINANCE COMPANIES 
Sefs, Inc Voluntary Settlement Agreement 10/21/2013 
License #: 537 Domestic Premium Finance Company
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