
North Carolina Enters the 
Captive Insurance Market

EYEonDOI

Insurance Commissioner Wayne Goodwin is pleased to announce that North 
Carolina is open for business as a domicile for captive insurance companies. 
The North Carolina Captive Insurance Act, signed into law on June 19, is now 
in effect, allowing for the formation of captive insurance companies in the 
state. The law became effective in October with the appropriation of funding 
from the N.C. General Assembly to implement the act.

The stated purpose of the act is to “establish the procedures for the 
organization and regulation of operations of captive insurance companies 
transacting insurance business within this State and thereby promote the 
general welfare of the people of this State.”

“Entering the captive insurance market will provide economic opportunities 
for North Carolina and help accommodate the needs of businesses in 
our state,” said Goodwin. “We have a state-of-the-art captive law, and 
the Department of Insurance is committed to making North Carolina an 
attractive new home for captives.”

Captive insurance is typically a form of self-insurance in which an insurance 
company is formed by one or more non-insurance companies to insure the 
risks of its parent company and affiliated companies. Captives are used 
as a risk management tool to meet or assist in meeting the needs of the 
captive’s owners; they do not offer insurance to the public. Captives create 
jobs for those who form and perform services for the captive, and they 
generate premium tax revenues for the state or jurisdiction in which they are 
established.
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Is your individual, business entity and/or company’s 
e-mail address on file with NCDOI?  If not, click  HERE  

if you’re an individual/business entity or HERE  for a 
company to register a valid e-mail address. 

When I became North 
Carolina’s Insurance 
Commissioner almost five 
years ago, one of the first 
things I set out to do was 
establish an Agent Advisory 
Committee. Today we have 
two committees—the 
Property & Casualty Agent 
Advisory Committee and the 
Life & Health Agent Advisory 
Committee—each with 26 
members representing the 
East, Piedmont and West 
regions of the state.
Over the years, the members 
of these committees have 
improved communication 
and created an even closer 
link between the agent 
community and the North 
Carolina Department of 
Insurance. The information 
I have received during our 
conference calls and in-
person meetings around the 

state has been invaluable as 
we have worked together 
toward our shared goal of 
serving the citizens of North 
Carolina.

I feel fortunate to have 
built relationships with 
many wonderful agents 
from around the state and 
am looking forward to the 
years ahead. While we have 
a limited number of open 
spots every year, we are 
always looking for dedicated 
licensees who are willing 
to take part in one of the 
agent advisory committees. 
Regardless of whether you 
are invited to serve on a 
committee, know that your 
willingness to share your 
time and knowledge with 
us at the Department of 
Insurance is appreciated and 
does not go unnoticed. 

I thank all of our past, 
current and future Agent 
Advisory Committee 
members for working with 
us as we strive to improve 
the state of the insurance 
industry in North Carolina. 
And with the holiday season 
upon us, do know that my 
team and I wish all of our 
licensees the very best. We 
look forward to serving and 
partnering with you in 2014.

If you are interested in 
serving on an Agent Advisory 
Committee, please contact 
Kelly Smith at  
kelly.smith@ncdoi.gov.
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from the
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COMMISSIONER’S

Advisory Committee Call Out

http://www.ncdoi.com/asd/forms/asd_Email_Update.asp
http://www.ncdoi.com/asd/forms/asd_CompanyContactInfo.asp
mailto:kelly.smith%40ncdoi.gov?subject=Agent%20Advisory%20Committee
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Currently, there are more than 5,000 captive insurance companies in the world, 
and more than 30 states in the U.S. have enacted legislation related to the 
licensing and regulation of captives. The N.C. Captive Insurance Act passed with 
unanimous support of the N.C. General Assembly. The new law comes after 
years of advocacy from the Department of Insurance for captive insurance 
enabling legislation in North Carolina.

“We understand that captive insurance companies are different than traditional 
insurance companies and that they need and expect to be regulated differently 
than the traditional market. Our department is committed to sensible 
regulation, and we believe that our new law, the North Carolina Captive 
Insurance Act, demonstrates this commitment,” Goodwin said.

There are several reasons businesses and organizations form captives. Some of 
the most common are:
• Reduced insurance costs based on a company’s own historical loss experience
• Stabilized pricing with a more consistent year-over-year premium cost
• Freedom to insure any risk and to customize the terms and conditions of its 

policies
• Direct access to reinsurance markets that have fewer regulatory barriers and 

can provide coverage at a lower cost
• The ability to capture underwriting profit

North Carolina’s law is designed to allow for a low cost of operation for captive 
insurance companies, with no minimum premium requirements, reasonable 
capital requirements and competitive premium tax rates. Read the law and learn 
more about forming a captive insurance company at www.nccaptives.com.



On Oct. 1, Health Insurance Marketplaces, also called exchanges, opened 
across the country for open enrollment. The Health Insurance Marketplace 
for North Carolina is run by the federal government and can be accessed at  
www.healthcare.gov.
Agents and brokers can help consumers enroll in new insurance options 
and apply for premium tax credits and cost-sharing reductions through the 
Marketplace. CCIIO, the Center for Consumer Information and Insurance 
Oversight, has a created a resource page with training materials and 
information about the role of agents and brokers in the Marketplace.
You can access the CCIO resource page for agents and brokers HERE.

Questions about the role of 
agents and brokers in the 
Health Insurance Marketplace?
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Over the past several years, the number of licenses 
issued and licensees regulated by the North Carolina 
Department of Insurance’s Agent Services Division has 
increased exponentially. Because of this and budgetary 
constraints, ASD has been compelled to outsource a 
number of administrative tasks. This allows ASD to 
concentrate on regulatory duties, with administrative 
duties being handled efficiently by vendors. ASD 
endeavors to award vendor contracts that add 
customer service enhancements.

ASD recently awarded two contracts. One was awarded 
to Prometric for continuing education in 2012. The 
most recent contract was awarded to Pearson VUE to 
administer insurance and bail bond exams in 2013. In 
reviewing the proposals, the main objectives of the ASD 
selection teams were to look for vendors that could 
offer improved customer service.

It is important to outline the additional customer service 
enhancements implemented so our licensees and 
applicants fully appreciate all of the services offered by 
our vendors. When ASD re-awarded its contract with 
Prometric with a new web-based platform in 2012 for 
continuing education for insurance licensees, there 
were a number of improvements and enhancements for 
the insurance CE program. They included:
• Licensee records in State Based Systems (SBS) are 

updated daily with CE information
• New online CE standards
• New website and CE transcript that do not require a 

password
• Reduced fees
• Insurance CE transcripts now show specifically 

when Ethics or Flood CE is needed in that biennial 
compliance period

ASD again looked for service and customer service 
enhancements when reviewing proposals for an 
examination administrator for Insurance and Bail 
Bonds. In addition to quality services, Pearson VUE’s 
proposal offered the greatest number of customer 
service enhancements. This is why the Pearson VUE 
contract was also re-awarded a contract. The customer 
enhancements and improvements implemented or to 
be implemented with the contract are:
• Exam fee for a pre-registered insurance applicant 

reduced to $46.00
• Exam fee for a pre-registered bail bond applicants 

reduced to $51.50
• Reservation lead times for exams reduced to 24 

hours
• Expanded testing hours/days, including Saturdays at 

current test locations
• Two new test centers -- a Winston-Salem location 

and an additional center in Charlotte
• Increased security with candidate verification by 

palm vein recognition technology
• A new optional wallet size license (for bail 

bondsmen only) to be implemented in 2014 at no 
cost

ASD continues to advocate on behalf of its licensees and 
in its applicants’ best interest. ASD staff members make 
it their number one goal to serve clients and provide 
the best, quickest and most efficient customer service 
possible.

Licensing Updates Enhance Customer Service

http://www.cms.gov/CCIIO/Programs-and-Initiatives/Health-Insurance-Marketplaces/a-b-resources.html
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Agent Advisory Committee Updates: 
Catching Up With the Agent Advisory Committees

Property & Casualty Agents Advisory Committee 
The Property & Casualty Agents Advisory Committee met on the campus of East Carolina University on 
Aug. 29 and began the meeting with a legislative update from Insurance Commissioner Wayne Goodwin. 
Dr. Brenda Wells, director of the Risk Management and Insurance Program at East Carolina University, 
discussed the RMI concentration and what it offers students. 

Bob Lisson, deputy commissioner of the Department of Insurance’s Consumer Services Division, was 
introduced to the committee and gave an overview of his division and its role within the Department of 
Insurance. Shane Guyant, deputy commissioner of NCDOI’s Criminal Investigations Division, then gave 
a presentation that detailed the types of insurance fraud investigators have been seeing related to roof 
replacement and roofing companies that attempted to defraud insurance companies. Guyant explained 
that his investigators are making every attempt to put a stop to the fraudulent practices.  

Committee member Neil Annas mentioned that he has been hearing concerns from the agent community 
regarding the Terrorism Risk Insurance Act, the National Flood Insurance Program and issues with 
protection classes in North Carolina as they relate to homeowners insurance. He advised the group that 
he would get more information about these concerns and have the topic added to the agenda for the 
committee’s next meeting.  

The final meeting of the 2013 P&C Agents Advisory Committee will be on Nov. 21 in Boone on the campus 
of Appalachian State University. After the meeting, the committee members have been invited to attend 
the “Insurance Jeopardy” competition between the three major insurance schools of North Carolina.  

A.C. Daniels, inspections supervisor at NCDOI’s Office of State Fire Marshal, will attend the next meeting 
to share protection class information and how it relates to the department, the International Organization 
for Standardization, agents and insurance companies. North Carolina Joint Underwriting Association 
General Manager Gina Schwitzgebel will also attend the next meeting to discuss the ISO protection class 
issue and NCJUA’s initiatives.

Life & Health Agents Advisory Committee
The most recent Life & Health Agents Advisory Committee meeting was held on Aug. 5 at the Asheville 
Area Chamber of Commerce. Commissioner Goodwin began the meeting with a legislative update, and 
the remainder of the meeting was a general discussion about upcoming changes to the industry as a 
result of the Affordable Care Act, including the status of agent training and how agents can navigate the 
finer points of the new system. 

The final meeting for 2013 will be held on Dec. 4 at Fort Bragg/Pope Air Force Base in Fayetteville. The day 
will begin on base at 9:30 a.m. with briefings and tours. Agenda items will include more discussion topics 
about upcoming industry changes related to the ACA.



On October 28, Insurance Commissioner Wayne Goodwin 
signed a license for SearStone to operate as a continuing care 
retirement community in Cary. Continuing care retirement 
communities are unique to the area of long-term care in that 
they provide various levels of care within one community to 
older adults, typically including independent living, assisted living 
and skilled nursing care options.

This is the first new continuing care retirement community to 
be licensed in North Carolina since 2008. The North Carolina 
Department of Insurance licenses these communities and 
performs financial and regulatory reviews to ensure their financial continuity and statutory compliance.

SearStone is expected to hire approximately 300 employees and house 300 members when at full capacity It joints 
more than 50 continuing care retirement communities around the state.

NCDOI compiles a reference guide for continuing care retirement communities to help prospective residents 
compare different communities. View the 2013 reference guide.

Insurance Commissioner Wayne Goodwin congratulates 
Bill Sears, SearStone founder, on receiving a license 
for the new continuing care retirement community 
development

NCDOI Welcomes New Continuing  
Care Retirement Community

Assistance is available for Medicare beneficiaries and their caregivers:
• Get free one-on-one help from SHIIP, a division of the N.C. Department of Insurance by calling 1-800-443-9354, 

Monday through Friday, from 8 a.m. to 5 p.m. Trained SHIIP counselors are available in all 100 counties in North 
Carolina.

• Visit www.medicare.gov/find-a-plan to compare your current coverage with all of the options that are available in 
your area, and enroll in a new plan, if necessary.

• Call 1-800-MEDICARE (1-800-633-4227) 24-hours a day, seven days a week, to find out more about your coverage 
options. TTY users should call 1-877-486-2048.

• Review the 2014 Medicare & You handbook mailed to people with Medicare in September.

Medicare beneficiaries who have limited incomes and assets may be eligible for Extra Help to pay for their prescription 
drugs. The federal Low-Income Subsidy (LIS) program, also known as Extra Help, assists qualified Medicare 
beneficiaries with out-of-pocket expenses associated with Medicare Part D prescription drugs. There are more than 
70,000 Medicare beneficiaries in North Carolina who may be eligible for help but have yet to apply.   

For more information, contact SHIIP at 1-800-443-9354 or visit www.ncshiip.com. 
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The Medicare Part D Annual Election Period takes place from Oct. 
15 to Dec. 7, and SHIIP, the Seniors’ Health Insurance Information 
Program, can help Medicare beneficiaries compare plans. Part D 
Prescription Drug Plans change annually, so each beneficiary should 
evaluate and choose his or her best option. 

Medicare Annual Election Period 
is Oct. 15 – Dec. 7

http://www.ncdoi.com/SE/Documents/CCRC/Continuing%20Care%20Retirement%20Communities%20Reference%20Guide.pdf


REGULATORY ACTIONS
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June – Sept. 2013

NC License/NPN# Action Date of Action

PRODUCERS
Diego Garrett Voluntary Surrender 6/4/2013 
License #: 9302847 Resident Life, Accident Health Sickness, Property, Casualty

Patricia A. Dellacorino License Denial 6/11/2013 
License #: 3292391 Non-Resident Life, Variable Life & Variable Annuity

Rodney R. Richburg Sr. Voluntary Surrender 6/11/2013 
License #: 3199446 Non-Resident Life

Joseph Michael Preston Voluntary Settlement Agreement 6/13/2013 
License #: 7548939 Resident Life, Accident Health Sickness, Property, Casualty,  
 Variable Life & Variable Annuity

Christopher L. McPhatter License Revocation 6/19/2013 
License #: 16406348 Resident Life, Accident Health Sickness, Personal Lines

Craig Allen Nash Voluntary Settlement Agreement 6/20/2013 
License #: 5328963 Non-Resident Life, Accident Health Sickness, Property, Casualty

Richard Arthur Banville Voluntary Settlement Agreement 6/24/2013 
License#: 8192208 Resident Life, Accident Health Sickness

Julia Blank Voluntary Settlement Agreement 6/24/2013 
License #: 16379791 Non-Resident Accident Health Sickness

John W. Rasberry Voluntary Settlement Agreement 7/9/2013 
License #: 2452591 Resident Life, Accident Health Sickness

Frank S. Sparger Voluntary Settlement Agreement 7/9/2013 
License #: 2367704 Resident Life, Accident Health Sickness, Variable Life  Variable Annuity

Patrick Joseph Carrington Voluntary Settlement Agreement 7/10/2013 
License #:58934 Non-Resident Life, Accident Health Sickness

Jason Edward Chaifetz Voluntary Settlement Agreement 7/17/2013 
License #: 13040177 Non-Resident Life

Darrin M. Edwards Voluntary Settlement Agreement 7/24/2013 
License #: 8271834 Non-Resident Property, Casualty

Marcie Jo Mnahoncak Voluntary Surrender 7/24/2013 
License #: 12497128 Non-Resident Personal Lines

Bienvenido Calaf Voluntary Surrender 8/2/2013 
License #: 1972339 Non-Resident Life, Accident Health Sickness, Property, Casualty

Charles Gergeni Voluntary Settlement Agreement 8/2/2013 
License #: 8347605 Non-Resident Life, Accident Health Sickness

Logan Blake Cooley Voluntary Surrender 8/5/2013 
License #: 11538137 Non-Resident Personal Lines

continued •••



continued •••

NC License/NPN# Action Date of Action
Brett Aaron Sharaby Voluntary Surrender 8/6/2013 
License #: 8530776 Non-Resident Life, Accident Health Sickness

George L. Magno Voluntary Settlement Agreement 8/20/2013 
License #: 2724508 Non-Resident Life, Accident Health Sickness

Pauletter Hickson Voluntary Settlement Agreement 8/22/2013 
LicenE #: 6600977 Resident Property, Casualty

John W. Frazier Voluntary Settlement Agreement 8/23/2013 
License #: 231980 Non-Resident Property, Casualty, Surplus Lines

Gary Eugene Hill Jr. Voluntary Settlement Agreement 8/28/2013 
License #: 8855798 Non-Resident Life, Accident Health Sickness

Henry Fred Smith Voluntary Surrender 8/29/2013 
License #: 26950 Non-Resident Life, Accident Health Sickness

Jay Lynn Thacker Voluntary Surrender 8/29/2013 
License #: 1121758 Non-Resident Life, Accident Health Sickness,  
 Variable Life & Variable Annuity

Jonathan K. Darity Voluntary Settlement Agreement 8/30/2013 
License #: 3761847 Non-Resident Life, Accident Health Sickness

Gregory H. Elie Voluntary Settlement Agreement 8/30/2013 
License #: 137682 Non-Resident Life, Accident Health Sickness

Andrew S. Altman Voluntary Settlement Agreement 9/10/2013 
License #: 1710998 Non-Resident Property, Casualty

Joshua S. Kim Voluntary Surrender 9/10/2013 
License #: 7916161 Non-Resident Life, Property, Casualty

Anthony C. Delia Voluntary Surrender 9/11/2013 
License #: 6055210 Non-Resident Life, Property, Casualty

James P. Kimmel Voluntary Surrender 9/25/2013 
License #: 2028768 Non-Resident Life, Property, Casualty

BAIL BONDSMEN  
George M. Gross Voluntary Surrender 6/12/2013 
License #: 13147968 Surety Bail Bondsman

Mitchell K. Brown License Denial 6/13/2013 
License #: 10013768 Surety Bail Bondsman

Nikia Chevette Sharpe Voluntary Surrender 6/19/2013 
License #: 10135606 Professional Bail Bondsman

Edie D. Blake Voluntary Surrender 6/20/2013 
License #: 16783839 Surety Bail Bondsman

Joshua W. Jones Voluntary Settlement Agreement 7/8/2013 
License #: 9017220 Surety and Professional Bail Bondsman
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NC License/NPN# Action Date of Action
Timothy Allen Moore Voluntary Settlement Agreement 8/8/2013 
License #: 15937219 Surety Bail Bondsman, Bail Bond Runner

Larry Wayne Ford Voluntary Settlement Agreement 8/9/2013 
License #: 16913488 Surety Bail Bondsman

Coreen Hagans Voluntary Settlement Agreement 8/22/2013 
Licens#: 10022559 Surety Bail Bondsman

Randall Louis Edwards Voluntary Settlement Agreement 8/23/2013 
License #: 16552026 Surety Bail Bondsman

Lonnie D. Hammond Voluntary Settlement Agreement 8/26/2013 
License #: 8392518 Surety and Professional Bail Bondsman

Michael Kelly Albritton Voluntary Settlement Agreement 8/28/2013 
License #: 8393668 Surety and Professional Bail Bondsman

Tony Russell Farrow Voluntary Settlement Agreement 9/9/2013 
License #: 10013826 Surety Bail Bondsman

Paul Lamar Lynch III Voluntary Settlement Agreement 9/9/2013 
License #: 16521435 Surety Bail Bondsman

Preston l. Harrell Voluntary Settlement Agreement 9/11/2013 
License #: 10004643 Surety Bail Bondsman

Lucas Iredell Perry License Denial 9/11/2013 
License #: 15672 Surety Bail Bondsman

Monta S. Harris Voluntary Settlement Agreement 9/25/2013 
License #: 10014175 Surety Bail Bondsman

Herbert Woodard Voluntary Settlement Agreement 9/25/2013 
License #: 8392448 Professional Bail Bondsman

Herbert V. Woodard Voluntary Settlement Agreement 9/25/2013 
License #: 8393904 Bail Bond Runner

COLLECTION AGENCIES  
National Credit Audit Corporation Voluntary Settlement Agreement 8/29/2013 
License #: 101689 Collection Agency

ACM Riverwalk IV B, LLC Voluntary Settlement Agreement 8/30/2013 
License #: 110052 Collection Agency

Coface Collections North America Voluntary Settlement Agreement 9/5/2013 
License #: 4418 Collection Agency

Coface Collections North America Voluntary Settlement Agreement 9/5/2013 
License #: 102055 Collection Agency

Coface Collections North America - Kenner, LA Voluntary Settlement Agreement 9/5/2013 
License #: 102054 Collection Agency

Coface Collections North America Voluntary Settlement Agreement 9/5/2013 
License #: 102052 Collection Agency
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NC License/NPN# Action Date of Action
Federated Capital Corporation - Voluntary Settlement Agreement 9/11/2013 
Farmington Hills, MI Collection Agency 
License #103783

LHR, Inc.  Voluntary Settlement Agreement 9/12/2013 
License #: 4255 Collection Agency

3Point Real Estate Solutions, LLC Voluntary Settlement Agreement 9/16/2013 
License #: 110732 Collection Agency

CBA of GA Inc - Ellijay, GA Voluntary Settlement Agreement 9/25/2013 
License #: 103897 Collection Agency

BUSINESS ENTITIES  
Allied Specialty Ins Inc Voluntary Settlement Agreement 6/10/2013 
License #: 24407 Non-Resident Corporation

Crouse and Assoc Ins Services of Voluntary Settlement Agreement 6/11/2013 
Northern California Inc Corporation 
License #: 1052648

The Climate Insurance Agency LLC Voluntary Settlement Agreement 6/20/2013 
 Non-Resident Corporation

Brooks Insurance Agency Voluntary Settlement Agreement 7/18/2013 
License #: 7321751 Non-Resident Corporation

INS INC Voluntary Settlement Agreement 7/24/2013 
License#: 2330070 Non-Resident Corporation

Angel Ins And Financial Services Inc Voluntary Settlement Agreement 8/20/2013 
License #: 10730302 Non-Resident Corporation

Meadowbrook, Inc. Voluntary Settlement Agreement 9/9/2013 
License #: 958566 Non-Resident Corporation
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