
NCDOI Investigators Assist in 
Oklahoma Disaster Area

EYEonDOI

This spring, the nation’s attention was focused on news of severe weather in 
Oklahoma. On May 20, an EF5 tornado struck the Oklahoma City suburb of Moore, 
killing 24, flattening entire neighborhoods and hitting two elementary schools 
while class was in session. Not even two weeks later on May 31, a 2.6-mile-wide 
tornado ripped through the area of El Reno, Okla. The tornado—the widest on 
record in U.S. history, according to the National Weather Service—and following 
storms and flash flooding claimed the lives of an additional 22 Oklahomans. 

“As soon as I learned about the storm damage in Oklahoma, I asked how we could 
be of assistance,” said North Carolina Insurance Commissioner Wayne Goodwin. 

On June 4, a team of five investigators from the N.C. Department of Insurance 
Criminal Investigations Division began a 20-hour trip to Moore to help their 
counterparts at the Oklahoma Insurance Department.

“I have never seen 
destruction like this. There 
was a mile-wide stretch of 
homes for about 17 miles 
that were just splintered 
wood and broken bricks,” 
said Shane Guyant, 
deputy commissioner 
of the NCDOI Criminal 
Investigations Division. 
“Seeing it on TV does it no 
justice.”
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Many people don’t realize that as Insurance 
Commissioner, I also wear the hat of the State Fire 
Marshal of North Carolina. The Office of State Fire 
Marshal is committed to supporting our fire and 
rescue services, helping shape better building codes 
and preventing fires and injuries.  I’m very proud of 
the work that we do. 

Keeping our children safe is not only important to 
me in my role as State Fire Marshal and chair of Safe 
Kids North Carolina, it’s something near and dear to 
me as a parent. 

As parents and caregivers, we must remember at 
all times, and especially during the summer months, 
the dangers of leaving children in vehicles. Even on a 
relatively mild day with a temperature of 70 degrees, 
the conditions inside of a car can very quickly 
become deadly. The temperature in a closed vehicle 
can rise about 20 degrees in 10 minutes and nearly 
30 degrees in 20 minutes. Cracking a window has 
little effect. Children are particularly vulnerable to 
these dangers because their body temperatures rise 
at a rate three to five times as fast as an adult’s.

At the time of this newsletter’s publication, there 
have been 21 incidents of heatstroke deaths of 
children in vehicles reported in 2013, with one of 
those deaths and a near-miss occurring in North 
Carolina. 

Since 1999, at least 20 children in North Carolina 
have died when they entered a vehicle unnoticed, 
when a caregiver accidentally forgot them in a car, 
or when they were intentionally left in a vehicle 
while their caregiver performed another task or 
errand. 

As parents, we tend to think ‘this could never 
happen to me.’ Perhaps the most shocking statistic 

is that more than half of recorded child vehicular 
heatstrokes since 1998 occurred when the child was 
forgotten by the parent or caregiver. We have busy 
lives that are full of distractions, and preventing 
these tragic incidents takes our constant attention 
and vigilance. 

I ask that you follow this lifesaving advice from Safe 
Kids North Carolina and remember to ACT:

A Avoid heatstroke-related injury and death by 
never leaving your child alone in a car, not even 

for a minute. Make sure to keep your car locked 
when you’re not in it so kids don’t get in on their 
own. 

C Create reminders by putting something in the 
back of your car next to your child that you need 

at your final destination, such as a briefcase, a purse 
or a cell phone. This is especially important if you’re 
not following your normal routine. Many child heat 
stroke deaths occur because parents and caregivers 
become distracted and exit their vehicle without 
their child.

T Take action. If you see a child alone in a car, call 
911. Emergency personnel want you to call. They 

are trained to respond to these situations. One call 
could save a life.

Safe Kids North Carolina reaches out to parents, 
caregivers and children to prevent childhood injuries 
through 38 Safe Kids Coalitions working in 67 
counties. For more information about hot cars and 
other safety topics, visit www.ncsafekids.org.

from the
desk

COMMISSIONER’S

Preventing Child Heatstroke Deaths
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Guyant was joined by investigators Mickey 
Biggs, Chet Effler, Benny Mullinix and Tom 
Pruett. Oklahoma Insurance Commissioner 
John Doak assigned them to assist his 
department’s anti-fraud unit. Over the 
next several days, the group patrolled 
neighborhoods that had sustained tornado 
damage to verify that anyone soliciting 
business, such as adjusters and roofers, were 
properly licensed, permitted and insured. The 
presence of the North Carolina officers allowed 
Doak’s team to double its coverage area.

“It’s a proactive approach to fraud 
prevention,” Guyant said. “By verifying 
licenses, you assure that citizens are less likely 
to be taken advantage of. This was a major 
part of the Oklahoma Insurance Department’s 
plan.”

OID also had comprehensive plans in place to 
help ease the insurance claims process for the 
insurance companies and consumers alike, 
allowing more than 40,000 claims to be filed in 
a matter of days. The NCDOI investigators say 
seeing OID’s emergency plan in action was a 
very valuable experience. 

“We went there as an opportunity to help, and it became an opportunity to learn,” 
Guyant said. “We learned best practices that we are bringing back to North Carolina.”

“I am proud of my investigators for their willingness to assist Oklahoma during a time 
of great need. We at NCDOI continue to offer our support to OID and are grateful for 
the lessons learned through this experience,” Goodwin said.
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Catching Up With the Agents Advisory Committees

Property & Casualty Agents 
Advisory Committee 
Insurance Commissioner Wayne 
Goodwin and acting Chairman Ray 
Tedder welcomed members of 
the Property and Casualty Agents 
Advisory Committee for its spring 
meeting on May 1 at the High 
Point Chamber of Commerce.

Goodwin began the meeting with 
a legislative update, saying that 
the remainder of the legislative 
session would likely be devoted 
to state budget issues. He 
then discussed the outcome 
of the Governor’s Task Force 
on Employee Misclassification, 
which was tasked with 
recommending solutions to 
workers’ compensation issues in 
the state. John Miller, president of 
The Adcock Agency in Cary, gave 
a presentation to the committee 
about workers’ compensation 
in North Carolina, describing 
incidents of misclassification 
and providing a handout to the 
group with a list of issues and 
possible solutions that were 
recommended to the legislature.  

Bob Mack, NCDOI deputy 
commissioner of the Property 
and Casualty Division, spoke 
to the group about the 2011 
homeowners program that was 
just approved. He indicated 
there was little change in the 
homeowners program as filed by 
the North Carolina Rate Bureau, 
but that some forms would be 
bought up to date. He also spoke 
about the Actual Cash Value Loss 
settlement on wind or hail roof 
claims. 

The committee members 
had questions about roofing 
companies that are allegedly 
going to various areas throughout 
the state and offering to tell 
insurance companies that entire 
roofs need to be replaced. 
Committee members were 
advised to contact the NCDOI 
Criminal Investigations Division 
with information about any 
companies suspected of doing 
this.

The next meeting of the Property 
and Casualty Agents Advisory 
Committee meeting will be held 
on August 29 at the campus of 
East Carolina University. 

Life and Health Agents Advisory 
Committee
On March 19, 2013, the members 
of the Life and Health Agents 
Advisory Committee held a 
conference call meeting that 
was called to order by Chairman 
Johnny Dawkins. Dawkins 
announced that Commissioner 
Goodwin has asked Lori Alala 
to serve as vice chair of the 
committee and she has accepted.  

The committee discussed 
the Affordable Care Act, and 
specifically House Bill 170, which 
would give the Commissioner of 
Insurance and the Department 
of Insurance explicit authority 
to enforce certain provisions 
of the ACA. (At the time of 
this newsletter’s publication 
HB 170 has been referred to 
the Committee on Insurance.) 
Other topics covered included 
Health Insurance Marketplace 

subsidies, Medicaid expansion 
and navigators.

Chairman Dawkins then called 
on member Ron Davidson for a 
report of current life and health 
issues. Ron reported that there 
has been no movement on federal 
legislation to tax cash value on life 
insurance policies or annuities.  

Neil Annas chaired the next 
conference call, which was held 
on July 9. Annas opened the 
meeting by introducing NCDOI 
Legislative Counsel Rose Vaughn 
Williams, who gave a brief 
summary of insurance-related bills 
being considered by the General 
Assembly. 

It has been a busy legislative 
session, with more than 200 
bills that may have an affect on 
the insurance industry under 
consideration. A summarized list 
of insurance-related bills that pass 
in the General Assembly will be 
posted to the Legislative Services 
section of the NCDOI website 
once the legislative session closes.

The final topic addressed was the 
possibility of modifying continuing 
education requirements for more 
“seasoned” insurance agents. 
The committee hopes to explore 
this topic further during its next 
meeting.

The next meeting of the Life 
and Health Agents Advisory 
Committee will be held on Aug. 
5 at the Asheville Chamber of 
Commerce.
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Al Koehler Retires 
On March 28, family, friends and NCDOI staff gathered for a bittersweet celebration held 
on behalf of retiring Criminal Investigations Division Deputy Commissioner Al Koehler. 
Koehler joined NCDOI as an investigator in 1996 after a 28-year career with the Federal 
Bureau of Investigation. In September 2006, he was made head of the NCDOI Criminal 
Investigations Division.
Family members and colleagues were in attendance to wish Koehler well, including Gary 
Healy and Fred Sadtler of the National Insurance Crime Bureau, North Carolina Supreme 
Court Justice Paul Newby, North Carolina Justice Robert H. Edmunds, Jr., Honorable 

Judge J. Douglas McCullough, as well as retired NCDOI investigators Ed Roach, Roy Bennett and Bill Mangum. Many 
of the speakers noted Koehler’s strong commitment to family, his devotion to ethics and his no-nonsense, steadfast 
approach to law enforcement. 

Shane Guyant Named  CID Director 
Shane Guyant has been selected as the new Deputy Commissioner of our Criminal 
Investigations Division. Guyant holds a bachelors degree in justice and public policy from 
North Carolina Wesleyan College and a master’s degree in public administration from 
Central Michigan University. He has 20 years of law enforcement experience, including his 
eight years of service to NCDOI. Guyant began his NCDOI career as an investigator in the 
eastern district. He was promoted to assistant director of CID in 2006.  
In 1999, Guyant received an award for his life-saving heroics during Hurricane Floyd, and 
in 2008 he was recognized as Law Enforcement Officer of the Year by the N.C. Insurance 
Crime Information Exchange. He has served as an appointed member of the N.C. Governor’s Child Crime Fatality 
Prevention Team, as well as a member of the N.C. Attorney General’s Financial Identity Fraud Task Force. He teaches 
financial crimes courses to sworn law enforcement officers within North Carolina and regularly presents at national 
conferences on the topics of insurance fraud and elder exploitation. Guyant also recently assisted in research for the 
Journal of Insurance Fraud 2010 and 2011 editions published by the Coalition of Insurance Fraud.

James Ayers Named CID Assistant Director
James Ayers has been selected as the Assistant Deputy Commissioner of the Criminal 
Investigations Division. Ayers holds a bachelor’s degree in organization management 
from Saint Paul’s College, where he graduated with honors and earned an honorary 
membership in Alpha Sigma Lambda Society. He also has a master’s degree in adult 
education from Central Michigan University. Ayers has 20 years of law enforcement 
experience and began his NCDOI career as an investigator in the eastern district. He was 
promoted to eastern district supervisor in 2011. 
In 2005, Ayers completed 200 hours of senior-level management training from Coastal 

Plain Law Enforcement Management Institute.  He is also an adjunct instructor and teaches an introduction to 
fraud course to criminal justice students. Ayers was recognized in 2011 for the Law Enforcement Partnership Award 
by GEICO Insurance Company. He also holds a specialized instructor certification with the N.C. Criminal Justice 
Education and Training Standards Commission.

New Leadership in the NCDOI Criminal 
Investigations Division



SHIIP Coordinators Train 
in Greensboro
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SHIIP, the Seniors’ Health Insurance Information 
Program, held its annual Coordinators’ Conference in 
Greensboro from July 16-17. 

SHIIP is a division of the North Carolina Department 
of Insurance that offers free, objective information 
about Medicare, Medicare prescription drug coverage, 
Medicare Advantage, long-term care insurance and other 
health insurance issues. While SHIIP has a small paid 
staff, it relies on county coordinators to help organize 
nearly 1,000 trained volunteers to provide Medicare 
counseling in all 100 counties in North Carolina. 

The training provided during the conference ensures 
that SHIIP coordinators are up-to-date on Medicare 
issues and have strategies to reach out to Medicare 
beneficiaries in their communities.

“We would not be able to serve our state’s 1.5 million 
Medicare beneficiaries without the help of our network 
of volunteers and coordinators,” said Insurance 
Commissioner Wayne Goodwin. “SHIIP provides a 
valuable service across the state, and the need for our 
counseling will only grow as North Carolina’s Medicare 
population expands.”  

During the conference, Goodwin and SHIIP Deputy 
Commissioner Van Braxton presented the annual 
regional awards for outstanding service to SHIIP in the 
past year. Congratulations to this year’s honorees.

Northeast Coordinator of the Year 
Theresa Trimble, Wake County

Southeast Coordinator of the Year 
Marty Dail, Beaufort County

Western Coordinator of the Year 
Kathy Cobb, Cleveland County

Piedmont County of the Year 
Surry County

Southeast County of the Year 
Columbus County

Western County of the Year 
Catawba County

Northeast Volunteer of the Year 
Larry Bradbury, Wake County

Southeast Volunteer of the Year 
Jerald Dennin, Carteret County

Western Volunteer of the Year 
Amideus Athougies, Rutherford County
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On May 9, The North Carolina Justice Center honored 
Insurance Commissioner Wayne Goodwin at the 15th 
Annual Defenders of Justice awards. Goodwin was 
presented with a Defenders of Justice Award for significant 
contributions in the area of legislative and administrative 
advocacy.

“I was honored to accept the award on behalf of the entire 
staff of the Department of Insurance,” Goodwin said. 
“Together we have fought for greater public participation 
in Department of Insurance processes; sought greater 
access to more affordable health, auto and homeowners’ 
insurance; and generally stood up for good government 
every step of the way.”

Defenders of Justice Awards were also presented in 
the categories of litigation, policy research and advocacy, and 
grassroots empowerment. The N.C. Justice Center’s mission is 
to eliminate poverty in North Carolina by ensuring that every 
household in the state has access to the resources, services and 
fair treatment it needs to achieve economic security.

Goodwin Presented with 
Defenders of Justice Award

Rep. Larry Hall of Durham and Insurance 
Commissioner Wayne Goodwin at the Defenders of 

Justice Awards ceremony.

IMPORTANT  CONTACT  INFORMATION

Agent Services Division  
www.ncdoi.com/asd or 919-807-6800

Life and Health Division 
www.ncdoi.com/lh or 919-807-6050

Property and Casualty Division 
www.ncdoi.com/pc or 919-807-6075

Market Regulations Division 
www.ncdoi.com/mr or 919-807-6899

Financial Evaluation Division 
www.ncdoi.com/fed or 919-733-2205

www.ncdoi.com/asd
www.ncdoi.com/lh
www.ncdoi.com/pc
www.ncdoi.com/me
www.ncdoi.com/fed


NCDOI Hosts NAIC International Fellow
National Association of 
Insurance Commissioners 
International Fellow 
Angeline Chan stopped 
by to meet Insurance 
Commissioner Goodwin 
during the time she 

worked with the North Carolina Department of Insurance. Chan 
is a principal analyst with the Australian Prudential Regulation 
Authority where she supervises a portfolio of general insurers 
and banks. She came to work in the Financial Evaluation Division 
of NCDOI from March 30 through May 3 as part of NAIC’s 
International Internship Program. 

NAIC developed this program in 2005 to advance working relations 
with foreign markets, emphasizing the exchange of regulatory 
techniques and technology. The program was formally renamed 
the International Fellows program in 2010. The Fellows participate 
in a week-long orientation program in Kansas City, Mo., focusing 
on the broad principles of insurance regulation in the United 
States. Each Fellow then travels to a different state for four-five 

weeks, working in technical areas of their 
specialization under the supervision of a state 
insurance department staff member who 
serves as a mentor and host. Angeline’s mentor 
and host at NCDOI was Chief Financial Analyst 
Debbie Walker.

During her time working with NCDOI, Chan 
assisted NCDOI staff with the analysis of 
licensed insurers, visited with a domestic 
insurance company to learn about their 
operations, met with members of the N.C. 
Joint Underwriting Association and met with 
many other divisions within NCDOI to learn 
more about their responsibilities.  

With the completion of the 2012 fall program, 
a total of 178 fellows from 27 countries have 
participated in the training program. Thirty-five 
U.S. jurisdictions have hosted these non-U.S. 
regulators, including North Carolina.

Approximately 200 manufacturers, 
finance professionals, insurers, developers, suppliers and 
installation contractors associated with North Carolina’s 
manufactured and modular homebuilding industry gathered at 
the Raleigh Marriott City Center Hotel for two days of education, 
networking and opportunities to meet with state legislators.

Insurance Commissioner Wayne Goodwin had the 
honor of speaking at the 2013 Annual Meeting 
of the Manufactured & Modular Homebuilders 
Association on June 12. 
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NC License/NPN# Action Date of Action

PRODUCERS
Bernard D. Coble Voluntary Surrender 1/4/2013 
License #: 6575075 Resident Life, Accident Health Sickness

Gloria V. Sallard License Surrender 1/22/2013 
License #: 3306950 Resident Life, Accident Health Sickness

Roy Miller Smith Voluntary Surrender 1/4/2013 
License #: 13470171 Non-Resident Accident Health Sickness, Medicare Supplement

Richard Rushing License Surrender 2/14/2013 
License #: 15666622 Non-Resident Property, Casualty

James N. Taylor License Surrender 2/15/2013 
License #: 2794276 Non-Resident Life, Accident Health Sickness

Bruce Alan Bershard License Surender 2/18/2013 
License #: 583146 Non-Resident Accident Health Sickness

Ellen R. Mcrae Voluntary Settlement Agreement 3/1/2013 
License #: 6592010 Resident Life, Accident Health Sickness, Property, Casualty

Lauren Hunnings License Denial 3/4/2013 
License #: 16789844 Resident Life, Accident Health Sickness

Jason Privette License Surrender 3/6/2013 
License #: 6588236 Resident Life, Accident Health Sickness, Property, Casualty

Michael B. Hughes Voluntary Settlement Agreement 3/7/2013 
License #: 6617416 Resident Life, Accident Health Sickness, Property, Casualty, Medicare Supplement

Joel Ray Voluntary Settlement Agreement 3/27/2013 
License #: 222531 Non-Resident Life, Accident Health Sickness

Michelle E. Losee Voluntary Surrender 3/13/2013 
License #: 7324203 Non-Resident Property, Casualty

James Jerrold Love Jr. License Denial 3/13/2013 
License #: 16690735 Resident Life

Peter Smith Voluntary Settlement Agreement 4/1/2013 
License #: 399280 Non-Resident Life, Accident Health Sickness, Variable Life & Variable Annuity

Harold Reniere License Surrender 4/3/2013 
License #: 3112877 Non-Resident Life

Elaine Bullock License Revocation 4/4/2013 
License #: 16306563 Resident Life, Accident Health Sickness

Michael A. Ash Voluntary Settlement Agreement 4/9/2013 
License #: 1918558 Non-Resident Property, Casualty

continued •••

January – June 2013
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NC License/NPN# Action Date of Action 
Mark D. Gandossy Voluntary Settlement Agreement 4/17/2013 
License #: 430587 Resident Life, Accident Health Sickness, Medicare Supplement

Jason Jobbitt Voluntary Settlement Agreement 4/17/2013 
License : 8195615 Non-Resident Title

Marc Grossman Voluntary Settlement Agreement 4/18/2013 
License #: 101400 Non-Resident Accident Health Sickness, Property, Casualty

Antoinette Jackson Voluntary Settlement Agreement 4/18/2013 
License #: 2825049 Non-Resident Property, Casualty

Omari Z. Dante License Surrender 4/22/2013 
License #: 11601356 Resident Life, Accident Health Sickness, Property, Casualty

Geoffrey Wayne Schuetz License Surrender 4/25/2013 
License #: 8029455 Resident Property, Casualty

Nathan Warren License Surrender 5/2/2013 
License #: 830150 Non-Resident Life and Accident Health Sickness

David W. Wood License Surrender 5/3/2013 
License #: 15946360 Resident Property, Casualty

William O. Daggett Voluntary Settlement Agreement 5/6/2013 
License #: 412823 Non-Resident Life and Accident Health Sickness

Donald W.  Freeman License Surrender 5/13/2013 
License #: 1032835 Non-Resident Life and Accident Health Sickness

William R. McCutcheon Voluntary Surrender  5/14/2013 
License # 6555235 Resident Life, Accident Health Sickness, Medicare Supplement Long-Term Care

Kathleen Anne Metter Voluntary Settlement Agreement 5/16/2013 
License #: 16409094 Non-Resident Life and Accident Health Sickness

Andrew M. Bishop License Surrender 5/22/2013 
License #: 3469190 Non-Resident Life and Accident Health Sickness

Mirna Mendez License Revocation 5/22/2013 
License #: 9645675 Resident Life, Accident Health Sickness, Property, Casualty

Robert E. Pennington Sr. Voluntary Settlement Agreement 5/22/2013 
License #: 7141414 Resident Life and Accident Health Sickness

Gina Piers License Surrender 5/23/2013 
License #: 6545617 Resident Life, Property, Casualty

Satya Shaw Voluntary Settlement Agreement 5/23/2013 
License #: 370612 Non-Resident Life

Tamoria G. Brown Voluntary Settlement Agreement 5/24/2013 
License #: 6581095 Resident Life and Accident Health Sickness

Robert Stockham License Revocation 5/28/2013 
License #6547175 Resident Life, Accident Health Sickness, Medicare Supplement Long-Term Care

Teresa M. Hinton Voluntary Surrender 6/4/2013 
License #: 6575560 Resident Property, Casualty
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NC License/NPN# Action Date of Action 

BAIL BONDSMEN  
Joseph White Voluntary Settlement Agreement 1/9/2013 
License #: 8392457 Surety and Professional Bail Bondsman

Dexter Weaver  Voluntary Settlement Agreement 2/14/2013 
License #: 15685313 Surety Bail Bondsman

Erick Deon Taylor Voluntary Settlement Agreement 4/2/2013 
License # 16321852 Surety Bail Bondsman

Larry D. Atkinson Voluntary Settlement Agreement 4/22/2013 
License # 8392479 Professional Bail Bondsman

ADJUSTERS  
Monique R. Shadron Voluntary Settlement Agreement 5/20/2013 
License #: 7231268 Self-Employed Adjuster

BUSINESS ENTITIES  
Security One Insurance Agency dba Voluntary Settlement Agreement 5/8/2013 
Security One Insurance Agency Corp. Non-Resident Corporation 
License #: 8763673 

Sentinel Security Plans, Inc. Voluntary Settlement Agreement 5/20/2013 
License #: 122936 Non-Resident Corporation

Insurance Consulting Services, LLC Voluntary Settlement Agreement 5/24/2013 
License #: 8553908 Non-Resident Corporation
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