
NCDOI Improves Customer Service 
for its Licensees

EYEonDOI

Due to the exponential growth in the number of licenses issued and serviced by the 
North Carolina Department of Insurance’s Agent Services Division during the past 
decade, ASD announced in March 2012 that it had contracted with Pearson VUE 
to handle back shop licensing administration services. The outsourcing of various 
administrative tasks has allowed ASD to focus on its regulatory duties and provide a 
much higher level of customer service to its applicants and licensees.

For example, in 2012, ASD staff answered 92,272 phone inquiries with an average 
answer time of 1 minute 15 seconds and an abandonment rate of 8.3 percent. 
After the full transition of license administration services to Pearson VUE, ASD 
has been able to significantly improve customer service. In the past four months, 
ASD has decreased the average call answer time to 25 seconds and the average 
abandonment rate to 2.8 percent.                   

In addition, ASD agency examination and complaint analysts who have regulatory 
job functions are able to focus on performing their compliance-related duties. 
Prior to the Pearson VUE outsourcing, the compliance staff was required to review 
license applications and answer licensing telephone calls for ASD in an effort to 
distribute the volume of work. Since May 2012, ASD compliance staff has been 
able to perform agency examinations, CE/PLE course review, complaint-handling 
functions and compliance inquiry response more efficiently. 

Pearson VUE established a Raleigh office in April 2012 to handle the contracted 
services and currently has 20 employees on staff. Pearson VUE now provides the 
license administration services for all license types regulated by ASD, including 
agents, adjusters, business entities, bail bondsmen, bail bond runners, premium 
finance companies, collection agencies and motor clubs.
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The Regular Session of the 
2013-2013 biennium of the North 
Carolina General Assembly has 
been off to a busy and fast-
paced start. Over the past 
several weeks, my staff at the 
North Carolina Department 
of Insurance and I have been 
keeping a very close watch on 
legislation that may impact 
our regulatory duties and 
educating legislators about 
potential impacts of bills they 
are considering. There are a 
number of pieces of legislation 
that may be of interest to you. 

One of the first bills to be filed 
this session was Senate Bill 4, 
which clarifies North Carolina’s 
intent not to operate a state-
run or partnership health 
benefit exchange. Additionally, 
the bill rejects the option to 
expand Medicaid coverage 
as provided by the federal 
Affordable Care Act. SB 4 
moved quickly through both 
chambers and was signed into 
law by Gov. Pat McCrory on 
March 6. My position remains 
firm that North Carolinians 
should decide what is best 
for North Carolina and that 
the federal government 
should not usurp the role of 
a state insurance regulator. 
Moreover, I will continue to be 

vice-chairman of the National 
Association of Insurance 
Commissioners task force 
on compensation for agents 
and brokers; in that role I will 
further stress the valuable and 
vital role that insurance agents 
have throughout our state.

As was the case in 2011, auto 
insurance regulatory reform 
is a topic of discussion among 
legislators. To date, four bills 
related to auto insurance 
reform have been filed. House 
Bill 265 and Senate Bill 154 
would allow insurers to use 
flex-rating. Senate Bill 180 
would allow auto insurance 
companies to offer optional 
program enhancements, and 
Senate Bill 181 would allow the 
classification of young drivers 
as a factor in rate-setting. 
While the insurance industry is 
split on the flex-rating bills, it 
would appear from feedback 
that industry and consumers 
alike support the idea of 
promoting more optional policy 
enhancements and industry 
innovations here in North 
Carolina.

Another bill addresses a 
concern I hear about on a 
regular basis from North 
Carolina citizens. House 
Bill 233 is an act to prohibit 

unreasonable premium rate 
increases for long-term care 
insurance. It is my hope that 
this piece of legislation would 
put in place some very targeted 
reforms to enhance consumer 
protection.  I serve as co-chair 
of the Senior Issues Task Force 
in the NAIC, where I am working 
on the issue of long-term care 
insurance.

I am also supportive of a bill 
that expands the option for 
insurance captives here.  If 
passed, the law will provide 
more insurance options, and 
is both a revenue and jobs 
generator for North Carolina.

These are only a few of the 
insurance-related issues being 
considered by the North 
Carolina General Assembly 
this session. I encourage 
you to follow the legislative 
process at www.ncleg.net. 
The Department of Insurance 
staff and I welcome discussion 
with state lawmakers on these 
and other bills, and we remain 
committed to protecting and 
improving the health of our 
insurance marketplace for 
consumers and industry alike.

from the
desk

COMMISSIONER’S

A Legislative Overview

2



••• continued from page 1

3

In 2012, Pearson VUE processed:
• 23,170 individual/business entity initial insurance license applications
• 166 initial bail bond license applications
• 117 initial collection agency, motor club and premium finance company license applications. 

The average number of days from receipt of an application to Pearson VUE’s review of the initial 
application is currently three business days. Pearson VUE follows up with the applicant/licensee 
within four business days for any application deficiencies and provides a second follow-up 30 
days later if all application requirements are not met. After an additional 30 days, if application 
deficiencies are not resolved, Pearson VUE refers the application to ASD for review and handling. 

ASD provided the regulatory review of 5,949 individual/business entity license applications referred 
by Pearson VUE due to positive answers to screening questions, regulatory action information 
or unresolved application deficiencies. In addition, ASD provided the regulatory review of all 283 
Pearson VUE-processed, non-insurance initial applications for bail bondsmen, bail bond runners, 
collection agencies, motor clubs and premium finance companies to make a licensing decision. 
ASD was able to review all referred license applications and supporting documentation much more 
quickly than in the past – on average, within five business days. 

ASD closely reviews and monitors Pearson VUE’s customer service, processing and quality 
standards, and continues its regulatory review of applications and customer service processes. 

The Department has received very good feedback on the courtesy and helpfulness of Pearson VUE 
staff. As with all transitions, there have been some encumbrances that had to be worked through 

In order to provide a smooth transition and minimize any disruption of service to applicants and 
licensees, ASD implemented the following change of services in a staggered manner.

Pearson VUE began handling insurance 
initial applications for insurance 

producers, agents, adjusters and 
business entities.

May 2012

Pearson VUE began handling insurance 
renewal applications for insurance 
producers, agents, adjusters and 

business entities.

Pearson VUE began handling non-
insurance initial applications for bail 

bondsmen, bail bond runners, collection 
agencies, premium finance companies 

and motor clubs

July 2012

Pearson VUE began handling the non-
insurance renewal applications for bail 

bondsmen, bail bond runners, collection 
agencies, premium finance companies 

and motor clubs.

April 2012

more on page 6•••
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Agent Advisory Committee Updates: 
Catching Up With the Agent Advisory Committees

Commissioner 
Goodwin presented 
2012 Life and Health 
Agents Advisory 
Committee Chair 
Myrna Harris with 
a Certificate of 
Appreciation during 
the final committee 
meeting of 2012.

Property & Casualty Agents Advisory Committee 
Members of the Property and Casualty Agents 
Advisory Committee met for the final meeting of 
2012 on Nov. 15 at the campus of Appalachian State 
University.

The meeting included a discussion about consent 
to rate forms and recent trends in homeowners 
insurance. Insurance Commissioner Wayne Goodwin 
then presented certificates of appreciation to each of 
the committee members for their service during the 
past year.

Newly appointed members of the 2013 Property and 
Casualty Agents Advisory Committee met in Raleigh 
on Feb. 6, and full details of that meeting will be 
available in the next issue of Eye on DOI.

Life & Health Agents Advisory Committee
Members of the Life and Health Agents Advisory 
Committee met for the final meeting of 2012 met on 
Dec. 5 on the campus of East Carolina University.

Commissioner Goodwin then introduced Ben Popkin, 
an attorney at the North Carolina Department of 
Insurance who is analyzing and helping plan for the 
health insurance provisions of the Affordable Care Act. 
Popkin provided a handout and a detailed explanation 
of the steps NCDOI has taken thus far regarding ACA-
related legislation. Members of the committee had a 
number of related questions involving topics such as 
the health insurance exchange and the state high risk 
pool. 

Commissioner Goodwin then presented certificates 
of appreciation to each of the committee members 
in attendance and thanked them for their hard work 
during the past year. All committee members agreed 
that the Life and Health Agents Advisory Committee 
had been a very effective vehicle for them to learn and 
report back to professionals and consumers in their 
area of the state. 

Newly-appointed members of the 2013 Life and 
Health Agents Advisory Committee met in Raleigh on 
Feb. 5 in Raleigh. After thanking former chair Myrna 
Harris for her past service to the committee, current 
chairman Johnny Dawkins moderated a lengthy 
discussion about current ACA-related legislation in 
North Carolina.  

Director of Criminal Investigations Al Koehler joined 
the meeting to update members on 2012 division 
statistics. He shared that his criminal investigators 
had by far their biggest year with 156 arrests, 75 
convictions and $2.7 million in recoveries for victims. 
He continued to encourage industry professionals 
to be on the lookout for embezzlement by agents 
and annuities fraud, as these two crimes have been 
increasing in spite of the economic recovery.

The next meetings are tentatively scheduled for April 
23 at the Charlotte campus of UNC and August 5 at the 
Asheville Chamber of Commerce.



Committee Chair: Neil Annas,  
Granite Insurance, Granite Falls  
James Alexander, Hanover Excess, Charlotte  
Larry Barker, Southern Insurance, Kitty Hawk  
Leamon Clemmons, Brunswick Insurance, Supply  
John Cook, PIA, Henderson  
Stewart Farris, JSA, Greensboro  
Tom Hackney, John Hackney Agency, Wilson  
Greg Hibiske, Nationwide Insurance, Wilmington  
Jim Holland, Maxwell B Hamrick Insurance, Shelby  
Trina Joyce, Farm Bureau Insurance, Burlington
Kathy Lance, LN Davis, Waynesville  
Chris McLeod, Smart Choice, Greensboro  

Paul Mears, Nationwide Insurance, Valdese  
David Neville, Triangle Insurance, Smithfield  
Rick Pegram, AAINC, Charlotte  
Will Penny, Penny Insurance, Hendersonville  
Rob Potter, Farm Bureau Insurance, Supply  
David M. Pruette, BB&T, Mt. Airy  
Necota Smith, State Farm Insurance, Greensboro  
Greg Spicer,  Math Insurance, Asheville
Kevin Stanberry, Stanberry Insurance, Waynesville   
Ray Tedder, Jr., BB&T, Charlotte  
Jay Whittington, PIA, Salisbury
Lynna Wier-Coward, Risk Managers Insurance, Ayden  
Reginald Wright, Allstate, Cary

Committee Chair: Johnny Dawkins,  
Eben Concepts, Fayetteville
Lori Alala, Carolina First Associates, Hickory
Larry Brooks, NC Mutual Insurance, Durham
Luther Carter, Jr., Allstate Insurance, Charlotte
David Chappell, Carolina Benefit Specialist Inc., 
Greenville
Michael Chase, One America Insurance, Charlotte
Rhonda Cobb, Southern Farm Insurance, Roper
David Contorno, Lake Norman Benefits, Lake Norman
Ron Corlew, NC Mutual Insurance, Durham
Ron Davidson, Davidson Financial Group, Greensboro
Liz Gallops, White Bear Group, Raleigh
Teri Gutierrez, White Bear Group, Raleigh
Myrna Harris, Crescent Health Solutions, Asheville 
(Past chair)

Phil Hux, First Carolina Insurance, Roanoke Rapids
Bridget Ipock, Farm Bureau Insurance, New Bern
Keith Kiser, BB&T, Winston-Salem
David Levinson, Former Delaware Insurance 
Commissioner, Delaware  
Ed Mullis, Allstate, Morehead City
Mike Norris, Wayah Insurance, Franklin
Mel Schlesinger, self-employed, Winston-Salem
Ken Sherlin, Keystone Insurers Group, Asheville
Nat Smith, Rogers Benefit Group, Charlotte
Tom Snell, Benefit Services & Design, Inc., Sanford
Doug Sutton, Doug Sutton Insurance, Raleigh
Frank Tebyani, Amerilife Insurance, Matthews
Hughes Waren, Eben Concepts, Wilmington
Craig Watson, Watson Insurance Agency, Gastonia
Vicki Williams, Younce Insurance, Lenoir
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Commissioner Goodwin Names 
2013 Agent Advisory Committee Members

Property & Casualty Committee Members

Life & Health Committee Members

Is your individual and/or company’s e-mail address on 
file with NCDOI?  If not, click  HERE  if you’re an individual 
or HERE  for a company to register a valid e-mail address. 

http://www.ncdoi.com/asd/forms/asd_Email_Update.asp
http://www.ncdoi.com/asd/forms/asd_CompanyContactInfo.asp
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IMPORTANT  CONTACT  INFORMATION

Agent Services Division 
www.ncdoi.com/asd or 919-807-6800

Life and Health Division 
www.ncdoi.com/lh or 919-733-5060

Property and Casualty Division 
www.ncdoi.com/pc or 919-733-3368

Market Regulations Division 
www.ncdoi.com/mr or 919-807-6899

Financial Evaluation Division 
www.ncdoi.com/fed or 919-733-2205

along the way and your patience was appreciated during the process. The Department of Insurance hopes that any 
contact you have had this past year with either ASD or Pearson VUE staff has been professional, pleasant and helpful.

The North Carolina Office of Pearson VUE can be reached by telephone at 866-265-6329 or email at 
northcarolinalicensing@pearson.com. If you have any questions about any of this information, ASD can be reached 
at 919-807-6800 or at ASD@ncdoi.gov. Please visit the Department of Insurance website at www.ncdoi.com for 
answers to many frequently asked questions, hot topics and other helpful information. 

••• continued from page 3

An electronic initial application is 
implemented for bail bondsmen and bail 

bond runner new licenses.

Dec 2012

An electronic renewal application is 
implemented that allows for the renewal 

of designated home state adjuster 
licenses through the National Insurance 

Producer Registry (NIPR).

Feb 2013

An electronic renewal application 
process is implemented for bail 
bondsmen and bail bond runner 

 license renewals.

April 2012

Another benefit of outsourcing license administration was the progress made toward the development 
of streamlined, efficient and timely “paperless” licensing processes.

Implementation planned for an 
electronic renewal application for 

collection agency, premium finance 
company and motor club 

license renewals.

April 2013

www.ncdoi.com/asd
www.ncdoi.com/lh
www.ncdoi.com/pc
www.ncdoi.com/me
www.ncdoi.com/fed


If you’ve ever been in the audience when Insurance 
Commissioner Wayne Goodwin has given a speech, you 
will be very familiar with his passion for, and dedication to, 
preventing and fighting insurance fraud in all its forms. 

You will also have heard that his administration’s 
dedication to this mission relies heavily on cooperation 
and relationships. Every day, North Carolina Department 
of Insurance criminal investigators work with local police 
departments and sheriff’s offices, other state agencies 
such as Department of Labor, as well as with federal 
entities such as the U.S. Attorney’s office. 

But NCDOI investigators could not have the success 
they’ve had without you, the hardworking professionals 
of the insurance-related industries. It is in the spirit of 
cooperation that all of these elements and entities come 
together to protect the interests of honest businesses, 
agents and consumers. 

Unfortunately, even though the economy seems to be 
improving, NCDOI continues to see crimes perpetrated 
against the insurance industry for monetary gain.

In 2012 alone, NCDOI investigators received more than 
3,300 criminal complaints and made more than 150 arrests. 
Last year, 75 criminal convictions resulted from cases 
investigated by NCDOI, leading to more than $2.7 million 
in restitution and recoveries for victims. More than 117 of 
NCDOI’s cases are still pending in court.

NCDOI investigated several 
people who reported 
their vehicles stolen 
and accepted insurance 
payouts when they knew their 
cars had been re-possessed for 
nonpayment. Employers have failed 
to pay health insurance premiums for their employees, 
who found out that their coverage had been terminated 
only after accruing large medical bills. And NCDOI 
continues to hear complaints about agents who submit 
fraudulent insurance contracts and accept unearned 
commissions.

Criminal investigators have also had several more unusual 
cases in 2012. One of those cases involved a man who 
claimed that his Harley-Davidson motorcycle was stolen 
and accepted an insurance settlement of nearly $30,000…
until investigators discovered that the motorcycle was 
actually buried on a piece of property where the man 
formerly lived!

Whether the stories and scams are colorful or common, 
the Department of Insurance Criminal Investigations 
Division needs your help now more than ever. We hope 
that 2013 will be a more prosperous year for all North 
Carolinians, but we still have to stay vigilant so that people 
don’t cheat the system. If you know of or even suspect 
fraud, please don’t hesitate to contact our Criminal 
Investigations Division at 919-807-6840.

2012 Criminal Investigations Stats...
Another Year of Fighting Insurance Fraud

Title Lien Agent Registration and Directory
The North Carolina Department of Insurance is pleased to announce an update to its website that includes 
information for the registration and listing of  title lien agents as required by Session Law 2012-158 Senate Bill 42.  

Beginning in January 2012, those title companies and agents who wish to be listed as lien agents now have the 
ability to download the registration form and see the compiled list of agents on the Property & Casualty Title Lien 
Agents web page (accessible from www.ncdoi.com/pc/ using the Title Lien Agents link). There are also links to the 
text of the law, as well as to a Frequently Asked Questions document. 

Please note that the law takes effect on April 1, 2013, so submit your registration form as soon as possible if you are 
eligible to act as a lien agent and would like to participate in the directory listing. 

Once NCDOI receives your form, staff will add your contact information to the list of registered lien agents on the 
Title Lien Agents web page. If you have any questions, please contact the Property & Casualty Division of the North 
Carolina Department of Insurance by phone at 919-733-3368 or email at P&Cinbox@ncdoi.gov.
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Workers’ compensation insurance is required 
in all 50 states, and North Carolina law requires 
businesses with three or more employees to buy 
insurance to cover expenses related to workplace 
injuries. The North Carolina Industrial Commission 
is tasked with administering the Workers’ Com-
pensation Act.

Despite the statutory requirements, an April 2012 
Raleigh News & Observer investigation revealed 
that at least 30,000 North Carolina businesses are 
not providing the required workers’ comp cov-
erage required. Employee misclassification and 
the misuse of workers’ comp ghost policies have 
become topics of concern among state regulators, 
government officials, the business community and 
the public. 

So-called “ghost” policies are generally intended 
to be used by independent contractors who have 
no employees and who are willing to exclude 
themselves from workers’ comp coverage. The 
contractor would pay a minimum premium to the 
insurance company, but coverage would only be 
provided should he or she employ workers during 
the policy period. If the independent contractor 
does hire employees, additional premium may 
be due when payrolls are audited. Often, ghost 
policies are purchased by sole proprietors when 
they want to work for a general contractor that 
requires a certificate of insurance from its subcon-
tractors.

Employee misclassification occurs when an em-
ployer declares that his or her employees are 
independent subcontractors and fails to provide 
them with the workers’ compensation coverage 
that is required for employees. Reportedly, it of-
ten involves the misuse of ghost policies. Not only 
can employee misclassification leave employees 
injured or killed on the job without coverage, it 
results in underpayment of taxes and gives busi-
nesss that cheat an unfair advantage. 

Insurance Commissioner Wayne Goodwin was 
named chair of the Governor’s Task Force on Em-
ployee Misclassification to study the issue. After 
months of work, the task force has recommended 
several key strategies for cracking down on non-
compliance issues, several of which are already in 
motion. 

Educating all parties involved with workers’ com-
pensation coverage is important in the efforts to 
eliminate employee misclassification. Agents who 
sell workers’ compensation should understand 
how the product works and educate their clients 
so that business owners can make informed deci-
sions about their coverage needs. 

In addition, NCDOI highly recommends that 
agents keep documentation that shows they of-
fered full coverage to their clients, as well as all 
of the information a business owner provides to 
them regarding the number of employees, inde-
pendent contractors, etc. Doing so may protect 
the agent against any Errors and Omissions claims 
that may later surface regarding a policy they sold.

There are many resources related to workers’ 
comp on the N.C. Industrial Commission’s website. 
Insurance company representatives can even go 
to the Industrial Commission website and refer-
ence the FAQs page of common questions.

And, as always, we encourage you to steer anyone 
with complaints or questions to the North Carolina 
Industrial Commission at www.ic.nc.gov, or have 
them call their workers’ compensation informa-
tion specialists at 800-688-8349.

It’s important that we all work together to make 
sure that everyone plays by the rules and no one 
compromises when it comes to the safety and 
protection of our workforce.

Workers’ Comp and You
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Agreement Reached on Homeowners Insurance Rates

On March 5, Insurance Commissioner Wayne Goodwin 
today signed a settlement agreement with homeowners 
insurance companies allowing an overall statewide 
average rate increase of 7 percent, varying by territory 
and form, beginning July 1. The insurance companies, 
represented by the North Carolina Rate Bureau, had 
requested an overall statewide average rate increase of 
17.7 percent on Oct. 1, 2012. The difference between the 
requested and settled rates amounts to $237 million in 
savings to policyholders.

As Department of Insurance experts spent months 
studying the insurance companies’ request, it became 
apparent that some increase was justified, largely due to 
the steadily rising cost of reinsurance related to hurricane 
risks and ongoing concerns regarding availability. In order 
to minimize the increase, the Department of Insurance 
elected to settle on rates, eliminating the need for the 
hearing scheduled for June 3.

“Homeowners insurance is a very complex issue. We face a 
great challenge in making sure that it is not only affordable, 
but available, to consumers across the state,” said 
Goodwin. “I feel this settlement helps strike that balance, 
and I am pleased that the increase will be significantly 
smaller than what insurers originally requested.”

The last homeowners insurance rate filing occurred in 2008 
when the insurance companies requested a 19.5 percent 
statewide average increase. A settlement agreement 
allowed for a 4.05 percent statewide average increase to 
go into effect in May 2009.
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Insurance Commissioner Wayne Goodwin is pleased to announce that 
Health Insurance Smart NC is the winner of Inclusive Health’s 2012 John 
Friesen Award for a consumer advocacy organization.

Smart NC, a consumer assistance program of the Department of 
Insurance, was recognized for its outstanding work in helping North 
Carolinians find affordable health insurance through Inclusive Health, 
the health insurance risk pool in North Carolina. Since Smart NC 
launched in April 2011, the program has referred more than 680 people seeking health insurance to Inclusive Health.

“Smart NC’s top priority is to help people understand their health insurance options,” said Goodwin. “When 
consumers turn to Smart NC, they can trust they will receive accurate and unbiased information about health 
insurance. I am very proud of Smart NC for providing such an invaluable service to consumers in North Carolina.”

Smart NC helps North Carolinians: 
• Identify opportunities for health insurance coverage.
• File health insurance complaints and appeals.
• Request external reviews for denied health insurance claims.
• Understand their rights and responsibilities regarding health insurance coverage.
• Learn about health insurance-related issues.

Smart NC’s services are offered at no cost to the consumer, and the program can assist those covered by private 
health insurance, group health plans, state and federal high risk pools, or any other kind of public health coverage.

For more information, contact Health Insurance Smart NC toll-free at 1-877-885-0231 or visit www.ncdoi.com/smart. 

Inclusive Health presents the Friesen Award to 
Susan Nestor and Bianca Cogdell of  

Health Insurance Smart NC.

Health Insurance Smart NC Awarded for 
Helping People Find Coverage

	Homeowners Insurance Settlement Agreement 

	North Carolina Territory Map 

	Homeowners Rate Revisions By Territory 

http://www.ncdoi.com/media/Documents/3-5%20Settlement%20Agreement.pdf
http://www.ncdoi.com/media/Documents/3-5%20NC%20Territory%20Map.pdf
http://www.ncdoi.com/media/Documents/3-5%202013%20HO%20Rates%20by%20Territory.pdf


REGULATORY ACTIONS
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Oct 2012 – Jan 2013

NC License/NPN# Action Date of Action

PRODUCERS
Leilani Arellano Voluntary Surrender 10/30/2012 
License #: 16195329 Resident Property and Casualty

James M. Vereen License Denied 11/2/2012 
License #: 16611837 Resident Accident Health Sickness

Kenneth R. Vinston Voluntary Settlement Agreement 11/2/2012 
License #: 8309591  Resident Life, Accident Health Sickness

Barry L. Seacrest Voluntary Settlement Agreement 11/20/2012 
License #: 5596910 Resident Life, Accident Health Sickness, Property, Casualty

Richard B. Cuevas  Voluntary Settlement Agreement 11/29/2012 
License #: 8749040 Resident Life, Accident Health Sickness, Property, Casualty

Ilsa Noemi Zavala  License Revocation 12/5/2012 
License #: 10354805  Resident Life, Accident Health Sickness, Property, Casualty

Elizabeth Rodriguez Voluntary Settlement Agreement 12/16/2012 
License #: 7334436 Resident Life, Accident Health Sickness, Property, Casualty

Joseph W. White III Voluntary Settlement Agreement 1/9/2013 
License #: 8392457 Resident Producer and Surety and Professional Bail Bondsman

Iris K. Jordan Voluntary Surrender 1/9/2013 
License #: 6548310 Resident Life, Accident and Health, Property, Casualty

Christopher R. Little Voluntary Surrender 1/18/2013 
License #: 8099155 Nonresident Property and Casualty

BAIL BONDSMEN  
Shannon C. Collins Voluntary Settlement Agreement 11/12/2012 
License # 8401137 Resident Surety Bail Bondsman and Bail Bond Runner

Brunhilde B. Ross Voluntary Settlement Agreement 12/11/2012 
License #: 10023559 Resident Surety Bail Bondsman

COLLECTION AGENCIES  
Shannon C. Collins Voluntary Settlement Agreement 11/12/2012 
License # 8401137 Resident Surety Bail Bondsman and Bail Bond Runner

Brunhilde B. Ross Voluntary Settlement Agreement 12/11/2012 
License #: 10023559 Resident Surety Bail Bondsman

BUSINESS ENTITIES  
Piedmont Disaster Services, LLC Voluntary Surrender 11/26/2012 
License #: 7069307 Resident Public Adjuster Business Entity


