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4 Insurance Commissioner Wayne Goodwin is proud to announce that eligible 
veterans may now seek reimbursement for the cost of license examinations 
administered by the North Carolina Department of Insurance.

The Department of Insurance sought and received approval from the United 
States Department of Veteran Affairs to participate in the federal reimbursement 
program. VA directly reimburses veterans for approved licensing or certification 
tests under special provisions of the GI Bill. 

“I am pleased that the Department 
of Insurance is helping support our 
veteran applicants as they advance their 
careers in insurance-related fields,” said 
Goodwin. “I strongly encourage veterans 
to apply for reimbursement when 
taking licensing exams offered by our 
department.” 

Eligible examinations, administered by 
Pearson Vue on behalf of Department of 
Insurance, include license examinations 
for insurance producers and agents, insurance adjusters and bail bondsmen. 
Veterans may also be reimbursed for retaking an examination that he or she did not 
initially pass. However, reimbursements for preparation guides, processing fees, 
and so forth are not available. 

To receive test reimbursement, you must be eligible for benefits. Your total months 
of benefits will be reduced each time you receive reimbursement for a licensing or 

spring 2012

more on page 3 •••
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Saluting our SHIIP Volunteers
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SHIIP, the Seniors’ Health 
Insurance Information Program, 

is celebrating a major milestone 
— its 25th year of service to North 
Carolinians. SHIIP provides North 
Carolina’s 1.5 million Medicare 
beneficiaries and their caregivers 
with free and unbiased counseling 
on Medicare and long-term care 
insurance. 

SHIIP was established by former 
Commissioner Jim Long in 1986 with 
a staff of three, and by 1991, had 
expanded into operation in all 100 
counties in North Carolina. It’s now 
one of DOI’s largest divisions and 
boasts an impressive network of 
more than 800 trained volunteers 
and coordinators.

This spring, I have had the honor of 
attending appreciation banquets 
throughout the state to meet our 
volunteers and personally thank 
them for their compassion and 
dedication. The need for SHIIP’s 
service is only expected to grow. 
In the next 20 years, our state’s 65 
and older population is anticipated 
to double, and changes in federal 
law mean Medicare will evolve over 
time. I know that our volunteers will 
help continue SHIIP’s tradition of 
excellence.

I’d especially like to congratulate 
the winners of this year’s statewide 
SHIIP awards. While all of our 
volunteers do an outstanding job, 
we’re proud to honor those who 
stood out for service this past year.

The award winners were announced 
at the North Carolina Association on 
Aging Annual Training Conference 
on May 3. Congratulations to the 
following recipients:  
• SHIIP Coordinator of the 

Year – Steve DeLaVega with 
Onslow Senior Services, SHIIP’s 
coordinating site in Onslow 
County. Under DeLaVega’s 
leadership, volunteers counseled 
more than 400 individuals and 
reached an additional one million 
through outreach efforts. 

• SHIIP County of the Year – 
SHIIP’s coordinating site in Pitt 
County, the Council on Aging. 
This site and its volunteers 
provided counseling to more 
than 1,000 clients in Pitt County, 
surpassing their goal by 400 
percent.

• Mickey Hanula Volunteer of 
the Year – Carol Canovai, from 
SHIIP’s Alamance County 
coordinating site, John 
Kernodle Senior Center. Canovai 
counseled 160 beneficiaries 
and continuously mentors new 
volunteers in Alamance County.

• Jim Long Outstanding SHIIP 
Service Award – Dorothy ‘Dot’ 
Crawford, a 25-year veteran with 
the SHIIP program from Macon 
County. At age 94, she continues 
to actively serve as an advocate 
for seniors across the state.

I encourage all of you to be 
ambassadors for SHIIP. Tell your 
family members, friends and 

neighbors about this invaluable 
resource. And when the time is right 
for you, please reach out to SHIIP to 
learn about how you might benefit 
from Medicare’s options. The help 
is free, unbiased and easy to access 
from anywhere in our state.

You can learn more about SHIIP and 
becoming a volunteer at  
www.ncshiip.com.

(Front) Nancy McGowan, Pitt County Volunteer; 
Diane Skalko, Director of Pitt County Council on 
Aging; Dorothy “Dot” Crawford, Macon County 
Volunteer; Carol Canovai, Alamance County 
Volunteer

(Back) Brandie Garner and Lucretia King, Pitt 
County Volunteers; Christal Curran, Pitt County 
Coordinator; Kevin Robertson, SHIIP Deputy 
Commissioner; Steve De La Vega, Onslow 
County Coordinator; Carla Obiol, NCDOI 
Ombudsman Services Group
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certifications test. You may be eligible for reimbursement if you qualify for benefits under one of the 
following programs: 
• Montgomery GI Bill - Active Duty Educational Assistance Program (MGIB) (Chapter 30) 
• Post-Vietnam Era Veterans Educational Assistance Program (VEAP) (Chapter 32)
• Post-9/11 GI Bill (Chapter 33) 
• Survivors’ and Dependents’ Educational Assistance Program (DEA) (Chapter 35) 
• Montgomery GI Bill - Selected Reserve Program (MGIB-SR) (Chapter 1606) 
• Montgomery GI Bill - Reserve Educational Assistance Program (REAP) (Chapter 1607)

Upon completion of an eligible state examination, eligible veterans may apply for reimbursement 
using the application available on the VA’s website HERE. If you have not yet applied for education 
benefits, you will need to send an application for education benefits along with your application for 
reimbursement. 

Additional information regarding this process can be found on www.GIBILL.va.gov. If you have 
questions about the reimbursement program, call 1-888-GIBILL-1 (1-888-442-4551); people with 
hearing impairments can call 1-800-829-4833.
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The 25 members of the Life & Health Agents 
Advisory Committee met on April 19 at the Cleon 

F. Thompson Center on the campus of Winston-Salem 
University for a very productive mid-season meeting. 
The agenda was full of informative presentations, 
including one about the North Carolina Department 
of Insurance’s outsourcing of backshop licensing 
administrative services.

Presenter Rebecca Shigley, of NCDOI’s Agent Services 
Division, discussed the rapid population growth in 
North Carolina over the past decade and the need for 
the department to find innovative ways to keep up 
with the growing demand for licensing services. 

She informed the committee that the Agent Services 
Division had recently entered into a contractual 
agreement with Pearson VUE to provide backshop 
licensing administrative services to all of the license 
types for which ASD provides service. These licensee 
types include agents, adjusters, business entities, 
bail bondsmen, bail bond runners, premium finance 
companies, collection agencies and motor clubs. The 
outsourced services will include initial review of new/
renewal license applications, follow-up on required 
supporting documentation, collection of license 

fees, response to licensing questions, and other 
miscellaneous support transactions. ASD will continue 
to handle the functions of disqualification of license 
applications or regulatory oversight of licensees.

Kevin Robertson, Deputy Director of the Seniors’ 
Health Insurance Information Program, gave a 
presentation about what services the SHIIP program 
provides to beneficiaries and their caregivers about 
the Medicare program, Medicare supplements, 
Medicare Advantage, Medicare Part D and long-term 
care insurance. Many of the committee members 
were eager to learn how they could help continue the 
program’s success in their own communities, which led 
to a great brainstorming session. Robertson collected 
several action items on which he and the group will 
follow up during future meetings.  

Insurance Commissioner Wayne Goodwin provided 
updates about how the Department of Insurance 
is responding to the uncertainties surrounding the 
Patient Affordable Care Act, as well as what issues he 
feels might be addressed during the short session of 
the General Assembly.

Latest News from the Life & Health Agents Advisory Committee 

http://www.vba.va.gov/pubs/forms/VBA-22-0803-ARE.pdf
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The North Carolina Department of Insurance is pleased to 
announce the members of the 2012 Property & Casualty 
Agent Advisory Committee. 

The independent and captive agents, as well as insurance 
industry experts, who make up this year’s committee 
will have the opportunity to voice their opinions about 
the regulatory process as it relates to the business of 
property and casualty insurance in our state. The group, 
first established by Insurance Commissioner Wayne 
Goodwin in 2009, will have in-person meetings and 
teleconferences throughout the year, during which all 
parties can come together to discuss insurance industry 
issues with one another and the commissioner. 

Commissioner Goodwin is pleased to announce that 
Linda Willey has agreed to act as chairperson of the 2012 
committee. Willey and her husband established The 
Willey Agency in 1993 in Nags Head, and opened a second 
office in 1996 on Hatteras Island in Avon. She currently 
serves on The UNC Umstead Review Panel, the N.C. 
Manufactured Housing Board, the Dare County Airport 
Authority and numerous other boards and councils. 
In October 2009, Willey was named North Carolina 
Independent Agent of the Year. 

On behalf of NCDOI, Goodwin would like to extend his 
thanks to all of the agents and experts willing to serve on 
this important advisory committee.

2012 Committee Members: 
Committee Chair: Linda Willey, J. Fletcher Willey Agency, 
Nags Head
Eddie Alejandro, North Carolina Farm Bureau, Boone
James Alexander, Hanover Excess and Surplus, Charlotte
Neil Annas, Granite Insurance Agency, Granite Falls 
Leamon Clemmons, Brunswick Insurance, Supply
Chris Copley Agency, Nationwide Insurance, Durham
Skeeter Curtis, Insurance Specialist (Retired), Canton
Cedric Dickerson, State Farm, Wilmington
Stewart Farris, Jackson Sumner & Associates, Boone
Tom Hackney, John Hackney Agency, Wilson

Jim Holland, Maxwell B. Hamrick Insurance Agency, 
Shelby
Kathy Lance, L. N. Davis Company, Waynesville
Chris McLeod, Smart Choice, Greensboro
C. Kenneth Melvin, North Carolina Farm Bureau, 
Rockingham
R. J. Myrick, Roanoke Valley Insurance, Roanoke Rapids
David Neville, Triangle Insurance, Smithfield
Rick Pegram, AIANC, Charlotte  
Necota Smith, Jr., State Farm, Greensboro
Kevin Stanberry, Stanberry Insurance, Waynesville
Bill Vogedes, Vogedes Insurance Agency, Edenton
Lynna Wier-Coward, Risk Managers, Ayden

Commissioner Goodwin Names 
 2012 P&C Advisory Committee Members

Members of the committee watch a presentation by Gina 
Schwitzgebel, general manager of the BEACH and FAIR plans.

Commissioner Goodwin and members of the 2012 P&C Agents 
Advisory Committee
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Automobile insurance is the largest property and 
casualty line of business based on premiums written 
and represents a critical component of an insurance 
company’s overall profitability, according to Dr. David 
Marlett. Marlett is chairman of the Department of 
Finance, Banking and Insurance in Appalachian State 
University’s Walker College of Business. 

Appalachian and UNC Charlotte recently hosted an 
Automobile Insurance Symposium at UNCC which 
brought together experts and leaders from the 
Insurance Information Institute, the Highway Loss 
Data Institute and StreetSafe Teen Driver Safety, 
among others to discuss the pricing and regulation 
of automobile insurance, vehicle design and crash 
resistance, teen driver training and detection and 
prevention of vehicle theft and claims fraud.

“The auto insurance symposium was a great way to bring 
together industry experts and representatives to learn 
about insurance issues and trends alongside our future 
industry leaders – the risk management students,” said 
Liz L. Reynolds, state affairs manager for the National 
Association of Mutual Insurance Companies’ southeast 
region.

Students, faculty and staff from both universities, as well 
as industry professionals, were among the 160 individuals 
attending the symposium.

“I applaud North Carolina’s universities for their efforts 
to educate students, members of the insurance industry 

Faculty and staff from Appalachian State University’s Walker 
College of Business attended an insurance forum hosted jointly 
by Appalachian and UNC Charlotte. They are Greg Landon, left, 
assistant director of Appalachian’s Brantley Risk & Insurance 
Center; Dr. Dave Wood, director of the Brantley Center and 
professor at Appalachian; Dr. Karen Epermanis, an associate 
professor at Appalachian; and Dr. David Marlett, chairman of 
the Department of Finance, Banking and Insurance. (Photo 
submitted) 

Insurance Trends and Auto Safety Discussed 
at Automobile Insurance Symposium

IMPORTANT  CONTACT  INFORMATION

Agent Services Division  
(licensing questions, continuing education, etc.) 
www.ncdoi.com/asd or 919-807-6800

Life and Health Division 
www.ncdoi.com/lh or 919-733-5060

Property and Casualty Division 
www.ncdoi.com/pc or 919-733-3368

Market Regulations Division 
www.ncdoi.com/me or 919-807-6899

Financial Evaluation Division 
www.ncdoi.com/fed or 919-733-2205 (Financial Analysis)

and the greater public about important insurance 
issues. I believe we’re doing a great job of preparing the 
next generation of insurance leaders in North Carolina,” 
said Wayne Goodwin, North Carolina Commissioner of 
Insurance.

more on page 7 •••



Resources for Bail Bond Industry Professionals
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The bail bond industry, and the hard-working 
professionals who serve it, have truly come a long 
way since those early days when a bail bondsman 
would deposit a sum of cash or a deed of trust in 
each county where he wrote bonds.

 As the bail bonding industry progressed in North 
Carolina, bail bonding was moved from county 
regulation to state regulation. In 1964, the 
North Carolina Department of Insurance began 
overseeing bail in 27 counties. By 1983, NCDOI was 
regulating bail in all counties in North Carolina. As 
such, the state’s insurance commissioner has “full 
power and authority” as written in the state’s law 
to regulate the bail bonding industry.

North Carolina is now served by more than 1,500 
bail bonding agents working to ensure that 
defendants return to court appearances. The 
private bail industry operates at no cost to the 
taxpayers and at the same time, saves taxpayers 
money by reducing jail overcrowding.  While 
there is no exact number of the defendants the 
average bail agent in North Carolina produces for 
court each year, according to the court-accepted 
formula provided by tax-paid pretrial release 
programs, the estimate amounts to $2 billion or 
more in savings to the state’s taxpayers per year. 

Created in 1992, the North Carolina Bail Agents 
Association is the only statewide association 
working to train bail agents and strengthen the 

bail bonding profession in North Carolina. Now 
celebrating its 20th year, the association works 
to preserve, protect and promote the private 
bail bond industry in North Carolina. Because all 
bail agents are required to complete mandatory 
continuing education classes each year, agents 
can use the NCBAA website to find and register 
for continuing education classes. And people 
considering a career in bail bonding can download 
a guide on the steps necessary to become a bail 
agent. There is also a repository of industry forms 
that you can download.

For additional information and bail bonding 
industry resources, go to the Agents Services 
page on the Department of Insurance website 
HERE. Through the Bail Bondsmen tab, you can 
look up a license status or an agent’s individual 
national producer number, update your email 
address in the licensee database, submit your 
professional bail bondsman monthly report or 
purchase a report/list of licensed bail bondsmen in 
a state.

The Surety Insurance Companies/Bail Bond 
Authority tab allows you to lookup a company’s 
license status, update your company’s contact 
email address, or purchase a report/list of licensed 
surety insurance companies in a state.

Is your individual and/or company’s e-mail address on 
file with NCDOI?  If not, click  HERE  if you’re an individual 

or HERE  for a company to register a valid e-mail address. 

Remember, state law requires you provide a valid e-mail address to NCDOI!

6

Resources for Bail Bond Industry Professionals

http://www.ncdoi.com/asd/
http://www.ncdoi.com/ASD/CompanyContactForm/asd_CompanyContactEmailOnly_form.asp
http://www.ncdoi.com/ASD/CompanyContactForm/asd_CompanyContact_form.asp
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Symposium speakers comprised Dr. Bob Hartwig, 
president and economist, Insurance Information 
Institute; Stuart Powell, vice president of insurance 
operations and technical affairs, Independent Insurance 
Agents of North Carolina; Kim Hazelbaker, senior vice 
president, Highway Loss Data Institute; Doug Darrell, 
StreetSafe Teen Driver Safety; Rusty Russell, National 
Insurance Crime Bureau’  Wayne Goodwin, Insurance 
Commissioner, N.C. Department of Insurance; Rep. Fred 
Steen II, N.C. House of Representatives; Chris Ziance, 
senior counsel, Progressive Insurance Corporate Law 
Department; Ben Huffman, UNC Charlotte student; and 
Ryne Herring, Appalachian student.

“The symposium, which focused on trends, safety and 
technology, and challenges in the N.C. auto insurance 
market, demonstrates the importance of industry and 
educational collaboration to spark discussion and engage 

in dialogue with current and future industry leaders,” 
said Kim Conyers, public affairs specialist with State Farm 
Insurance.

Appalachian and UNCC plan to host another insurance 
industry symposium within the next 12 to 24 months.

Funding for the symposium was provided by the 
following sponsors:  Independent Insurance Agents of 
North Carolina, State Farm, Property Casualty Insurers 
Association of America, GEICO, Erie Insurance, Liberty 
Mutual, NAMIC, AAA Insurance, AMICA Mutual Insurance, 
Auto-Owners Insurance, Travelers and Universal 
Insurance Company.

For additional information contact Dr. David Marlett at 
marlettdc@appstate.edu.

This article originally appeared April 16, 2012, on the University 
News blog of Appalachian State University and has been 
republished with the University’s kind permission.

Continuing Care Advisory Committee Meets
On March 22, 2012, the nine members of the Continuing 
Care Advisory Committee met at the Department of 
Insurance office building in Raleigh.

The CCA committee meets twice each year and is made 
up of members from various professional backgrounds, 
including at least two representatives from LeadingAge 
NC (formerly “NCANPHA”); a certified public accountant 
licensed to practice in the state of North Carolina; 
one member skilled in the fields of architecture or 
engineering; one health care professional; and at least 
two continuing care retirement community residents.  

In addition to committee members, the April 
meeting included guests active in the development 
and management of continuing care retirement 
communities throughout the state. The Department 
of Insurance’s representatives included Commissioner 
Wayne Goodwin, Chief Deputy Commissioner Louis Belo, 
Senior Deputy Commissioner Ray Martinez, Deputy 
Commissioner Tony Riddick, Manager Special Entities 
Section Steve Johnson and several other department 
staff.

The meeting included:
• An update of the status of proposed continuing care 

retirement communities.
• An update of the continuing care retirement 

communities that are expanding or in various stages 
of development.

• An explanation of the department’s process for 
reviewing and acknowledging annual filings required 
from every licensed or proposed continuing care 
retirement community.

• A discussion of the North Carolina General Statute 
(NCGS § 58 64) and North Carolina Administrative 
Code (11 NCAC 11H) that pertain to the regulation of 
continuing care retirement communities.

• Other pertinent items in the regulation of the 
industry that provides a continuum of care to older 
adults.

The committee members and department staff look 
forward to future meetings in a collaborative effort to 
protect the current and future residents of this type of 
community in North Carolina.



REGULATORY ACTIONS
January — April 2012

NC License/NPN# Action Date of Action

PRODUCERS
Richard M. Hunt Voluntary Settlement 2/16/2012 
License #: 6581099 Resident Life, Accident Health Sickness

Randal G. Bickham License Surrender 3/2/2012 
License #: 700612  Resident Life, Accident Health Sickness, Property, Casualty

Jennifer R. Culberson License Surrender 3/7/2012 
License #: 6602884  Resident Life, Accident Health Sickness, Property, Casualty

David B. Rutstein License Revocation 3/7/2012 
License #: 395194  Nonresident Life, Accident Health Sickness

Justin M. McCormack Voluntary Settlement 3/9/2012 
License #: 9005115  Resident Life, Accident Health Sickness, Property, Casualty  

James M. Foy Voluntary Settlement 3/13/2012 
License #: 6380312 Nonresident  Accident Health Sickness, Property, Casualty

Robert Stockham License Suspension 3/15/2012 
License #: 6547175 Resident Life, Accident Health Sickness, Medicare Supplement

Brent E. Albright Voluntary Settlement 3/29/2012 
License #: 7621902  Resident Property, Casualty

Teresa L. Raynor Voluntary Settlement 3/29/2012 
License #: 14418913 Resident Life, Accident Health Sickness

Marsha B. Russell License Denial 4/3/2012 
License #: 6590193  Nonresident Life, Accident Health Sickness

Jean M. Valdez License Denial 4/3/2012 
License #: 16569655  Resident Life, Accident Health Sickness

Sean K. Helms Voluntary Settlement 4/10/2012 
License #: 6606593 Resident Life, Accident Health Sickness

Donald B. Cox Voluntary Settlement Agreement  4/11/2012 
License #: 6586523  Resident Life, Accident Health Sickness, Property, Casualty

Kevin D. Poindexter License Surrender 4/18/2012 
License #: 15692293  Resident Life, Accident Health Sickness

Belinda K. Faulkner License Denial 4/19/2012 
License #: 16257678 Resident Life, Accident Health Sickness
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Check out the latest published reports from the Market Regulations Division: www.ncdoi.com/mr

Individuals and business entities can now print their own license through SBS Connect and sign up 
for e-mail notifications of license status changes. Click HERE for quick and easy instructions.

continued •••

NC License/NPN# Action Date of Action 

Alin M. Son License Surrender 4/25/2012 
License #: 1721992 Nonresident Life, Accident Health Sickness

Thoms I. Saunders License Denial 4/27/2012 
License #: 9461689  Resident Property, Casualty

Douglas J. Simon Voluntary Settlement 4/27/2012 
License #: 15746405  Nonresident Travel, Accident & Baggage

BAIL BONDSMEN  
Billy Ray Boykin License Surrender 1/18/2012 
License #: 8392445 Professional Bail Bondsman

Herman L. Basnight License Revocation 1/31/2012 
License #: 10003974 Surety Bail Bondsman

Emma E. Watts License Surrender 2/16/2012 
License #: 10004700 Surety Bail Bondsman

Leslie Ann Whitaker License Surrender 2/16/2012 
License #: 16132994 Surety Bailbondsman

Roland M. Loftin Voluntary Settlement Agreement 2/22/2012 
License #: 8392529 Surety Bailbondsman; Professional Bondsman

Gary L. Ward License Surrender 2/22/2012 
License #: 16170508  Surety Bailbondsman

Barry E. Hicks License Surrender  3/6/2012 
License #: 12989188  Surety Bailbondsman

Michael A. Riddick License Denial 3/29/2012 
License #: N/A Surety Bailbondsman

Amy B. Jordan License Surrender 3/30/2012 
License #: 16249374 Surety Bailbondsman

Larry D. Isaac License Surrender 4/3/2012 
License #:10011969 Surety Bailbondsman

ADJUSTERS 
Gregory Webb Voluntary Settlement Agreement 3/13/2012 
License #: 7069307 Resident Public Adjuster
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http://www.ncdoi.com/ASD/ASD_SBSConnect.aspx

